Maybe the best 
time to lease a fleet 
of trucks is when 
you already own a 
fleet of trucks. 



Why? Because we'll huy your I rucks ai a comes t he enure fleet of Hertz [ ruck people win > 

fair price, then lease them back to you. take cure of your maintenance, fuel tax reports. 

This will release the capital you've road service, repairs and replacement trucks, etc, 

invested in them, tt will also free you from ihe And a network of over 850 fuel and maintenance 

possibility of further capital outlays, t U costs centers across the country 
around two thousand dollars to overhaul a diesel What this all means is that besides the 

engine. ) And think of what it costs to run an right people taking care of your trucking operation 

efficient trucking operation. The mechanics, for you, you'll also have the right trucks for the 

the clerical help, the supervisor) personnel, your job. Because, if necessary, we ll recondition your 

top management's time, plus your own. In present fleet or replace it with a brand new fleet 

addition, you won't invest another cent in spare specially designed for your particular needs, 
partsinventories, tools, and maintenance facilities. And, mosi important, it means your 

Why tie up all thai money and manpower? capital will be out of your trucks and hack in your 

With a Hertz full sen-ice truck lease business. Where it belongs, 

Henz leases For its and ot her sturdy trucks. Fur furttter information tm Hertz bi% (rutk leasing, write 
Edward ft Blicfoiein, Vice Presided, Sales. Henz Truck*. 660 Madison Avenue, New York. N. Y 10021. 

We lease more than just trucks. We lease peace of mind* 

. Hertz is big 
in b/g Trucks 



Nation's Business 



6 EXECUTIVE TRENDS 

Some errors to shun when interviewed for that big job; Well Street's advice on 
. inve^ng wherj business leaders went lo college; making America more honest 
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ABOUT AMERICA 



Jamas J. Kilpatrick, discussing aspects of our country thai don't make headlines, 
concludes That America's greatest strength can be described in Two words : her people 



17 SOUND OFF: SHOULD WE SAY FAREWELL TO MRS. AND MISS? 
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WHAT'S UP FRONT ISN'T ALL THAT COUNTS 

The first things that come to mind about employee costs are wages 
and salaries— but they're not the only things that are involved 

WHY I'M IN POLITICS 

A Pennsylvania Republican and an Iowa Democrat, both businessman and 
gubernatorial candidates, tell why they decided to run for public office 



35 PANORAMA OF THE NATION'S BUSINESS 

How General Electric Co. help* a homsbound quadriplegic; census statistics can 
mean gold So U S businessmen ; sawing trust between the city and the (arm 



THE DAWN OF AN INDUSTRY 

Out of the shadows of the fuel crisis corns new ventures for making 
it pl 
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OFLEADERSHIP: DONALD C. COOK OF AMERICAN 
ELECTRIC POWER 

When others in his industry were "rushing away" from coal, this savvy 
utility eaecuiivL- rriu'it; up his r-und to stick with the tried and true 

THIS MONTH'S GUEST ECONOMIST 

The adage.. "A Itttfe inflation is good for you" is incorrect, says Robert A 
Weaver Jr. r ft con o mist and partner in a consultant firm bearing hjs name 
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VOLUME 62 I PUBUSHED IN WASHINGTON, DC. BY THE CHAMBER OF COMMERCE OF THE 
NUMBER 9 UNrTED STATES. THE NATIONAL FEDERATION OF ORGANIZATIONS REPRESENTING 
SEPTEMBER 1974 MORE THAN FIVE MILLION BUSINESS AND PROFESSIONAL PEOPLE AND COMPANIES. 
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Rx FOR JUSTICE: MODERNIZE THE COURTS (COVER) 

Thomas Jefferson and John Adams would feel right at home with judical procedures 
of today, writes Chief Justice Worren Burger, but limes and case loads haw changed 



HOW YOUR CONGRESSMAN RATES 

Here's a chance to compare the way that voting records of Senators and 
Representatives stocfc up with union, liberal and conservative groups 




HOW TO FIND ENOUGH TIME 

If there ne^er seem to by enough minutes in the day to do everything, 
a proven way to start getting orgamzed *s with a daily record book 

A NEW PARTNERSHIP 

Since noithcjr group can go it alone, executives o! international corporations 
are learning to act more like diplomats — and diplomats moie like businessmen 

LEARNING TO DO AS THE ROMANS DO 

This school operates on the premise that ignorance of local culture and 
language means kits of missed opportunities for U.S. executives abroad 



86 BUSINESS: A LOOK AHEAD 

CAPE hopes to cover more government workers ; Uncle Sam opts for bank interest ; 
sheiks want to buy more than limousines; smoothing out lopsided landing fees 



EDITORIAL; HE T S RIGHT 

President Ford was on target when he put hrs finger on public enemy No, 1 



otJbage 4; Sound Off Response 



ALSO . . . 

. . . Memo From the Editor^age 4; Sound Off Response, page 1 8 ; Letters to The 
Editor, page 20 ; What Readers Want to Know, page 22, The Climate Abroad, page 8j 
Advertisers in This lssue F page 83 , 



proad, page 81 j 
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You won t find a rehash of the Nixon-Ford drama in 
livs issue of Nation* 9 Business 

Thai's because our function is not to report the news 
of what has happened — you get plenty of that from 
radio, TV h the daily newspapers and weekly news- 
magazines What we try to provide la "a useful look 
ahead" at the events and trends Ehral will affect you 
In Ihe future, as a businessman. 

You may say: Why then don't you assess what Presi- 
dent Ford's Adrnimslralion wiH mean To ma as a busi- 
nessman? 

We fuel thai we already ham Perhaps you recall our 
cover artlcte back in March exploring pretty fully the 
(hen- Vice President's views on business issues. 

Associate Editor Vernon Louviere spent a great deal 
of time with Mr. Ford and later presented him with the 
picture we used on our cover (see photo}. Vem feels 
I hat few of the views we reported then have changed. 
That's one of the nice Ihings about Mr. Ford. He's con- 
si sten t. 



Instead of looking backward, our cover art tele by 
Chief Justice Warren Burger suggests changes thai 
need lo be made in our court syslem to Improve its 
efficiency In the future 

The Chief Justice has spearheaded soma Important 
changes during his term and Is planning others, as he 
discusses In his article beginning on page 60. 

Incidentally, obtaining appropriate picJures of th* 
Chief Justice is not a simple matter. While he is gra- 
cious and cooperative, you don't just run around with 
a pocket camera and take snapshots in the solemn 
chambers and almost-cloistered offices at Ihe Supreme 
Coun. 

The portrait on our cover and other fine photos with 
the article were taken by our art consultant, Yolchi 



Okamoto, who is nol only recognized as an outstanding 
craftsman, but also has an enirge with many of Ihe 
highest officials dating back to his lenure as official 
photographer for the Tate President Johnson. 



Another major feature ihis rnonlh is the voting rec- 
ord of all Ihe Congressmen and Senators, sa judged 




\ IP? 





by liberal and conservative organizations. You will 
note that these are not our iudgmenls of your Con- 
gressman's record, but those of the organizations 
listed 

Perhaps Ihe Information will be useful lo you In 
making your own judgments. 

After all. the elections are only a couple of months 
away. 
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NATION'S DUSINESS/HETTEMliKH IQTf 



Is this company 
too small to get group insurance? 




Nope* AllstateV'Small Employer Group" 
is precisely for businesses like this. 



AllatatG ie in the business of helping 
husinMKWH provide for tbeir insurance needs. 
And for some time now. we've bwn providing 
group health and group Jifc pl;ms for 5*ome of 
I hi" biggest businesses around. 

Now m-'n? Introducing a ffrniip h*jiJth and 
life pUn for pompftniw with 3 to 25 employees. 
Perhaps like youn. 

We rail it our "Small Employer Grvup 
insurance/* And even if you already have 
some form of employee group insurance, you 
really ought to compare yotira wjth ourn. 

Because a lot of the things we do for the 
biggest businesses, we can do for your 
buifisintsfifi, too. 

Like offering a brood r*- I taction of coverages. 
So you can tailor a plnn lhaVa right for your 



busma**. A plan that ran be 100% tax deductible. 

And offering the aimpiicity of dealing with 
one agent, who represent* the Allstate Group 
of companies. An arrangement that might jus* 
save you some money. 

How can you find out if an Alhrtata "Small 
Employer Group" Plan ih right for your 
bumnfetg? 

Cull an Allstate Agent. He'll arrange for a 
propoaal for your company. You select from 
the available plana, bawd on your company** 
needs and what you'd like to do for yourself 
and your employees. 

You 1 ! J vwn have the facta. costs,, a 
complete picture. 

Thv proposal is free. Take advantage of it. 
It could nave you money. 



la limtn in i Fi Lh.nl iiualifr 



/instate 

VouVe in good hands. 



Fur - fn* bm*kl*l im Cmup Iwinnnr for I he Hnull tWn« ^^in Mhiat* Af*>nt mr y™. 



THIS 

EXECUTONE 
SYSTEM HAS 
SOMETHING 
NO OTHER 




SYSTEM HAS, 




For nearly 4D years, weve been 
fnstaJling and servicing business 
communion trons systems through 
our nationwide network of local 
offices, [Were evm the country 5 
largest supplier ot hospital corrv 
munitions systems where reliability 
can be a matter of iife and cieath ) 

We've broug hi this unique record 
of reliability to the new Ex&cuione 
key telephone - with advanced 
lectures like automatic privacy, zooe 
or company^ide voice locating, up 
to four intercom paths, group con- 
ference at The touch of a burton and 
camp-on by visual signal 

Just send us the coupon (o find 
out how owning your own telephone 
interconnect system can improve 
business communications -and 
save you money -without sacrificing 
depends t>«iry 




EKQcuione, inc., Depl 2-2 
29 lOThOfTOOnAve 
Long IsfandCify NY inoi 

□ Pfease send Tree portfolio, "How to 
Get More From Your Own 
Telephone Interconnect System 

□ Have your representative phone 



NAJME 

ADDRESS- 

CITY 



_ZJPCQPE . 



EXECUTIVE TRENDS 



BY JOKM COSTEU-0 
Associate Editor 



In Canada Barren AwrtuH, Tofuttta 



Playing the 
interview game 

You can tell these typos without a 
program. 

They turn up. says Robert H. 
Bloom, president, The Bloom Agency, 
Dallam, Texas, every lime thsre are 
interviews for execute Jobs. Here is 
the way fie describes them, and 
some advfee if the shoe fits you. 

• Mr. Really Cm Not Looking—He's 
not interested in the job. But he did 
Ehmk it would be courteous to lis "en 
Thai's what he says. Funny, he was 
t he first guy to answer the ad. 

Forget it! Do you r*&tty think you're 
kidding anyone? 

• The Hon, Where Was I— He's left 
big gap* In hi* resume Like, from 
T96B !□ 1970. 

Nothing shameful about getting 
canned, quitting or taking a sabbati- 
cal to toil on the sands of Samoa. 
But say so. Want a guy to think you 
did a stretch in the pen? 

• Sir I Saved The Account — Trouble 
is, there are too many knights of this 
Round Table, it an employer's in ad- 
vertlsJng< he'll hear a dozen guys put 
In claims lo be the real author of 
Ideas like "Things, go bettor with . - ." 
or "Pick a pair of six-packs * 

And ad men aren't the only ones 
who shoot the bull. 

Sure, you've hit some homers — 
and you've struck out r too. Show The 
real reef. 

• Sorrowed Pinstripe Esq. — Really, 
he's right, al homo In love bgad$ and 
Levi s, But h& think* a guy with more 
class is wanted. 

True*, few firms hire hippies. But if 
you'ra the Informs! type, find on* that 
does—vr wear a Ml of plumes that 
aren't so obviously borrow^ 

These guys courd be n Mrs., Miss 
or Ms, r too. Mr Bloom adds. 

How do** he know so much about 
the interview same? 



"We've had to do a lot of recruit- 
ing fn Oalfas," the ad agency nabob 
explains. "I've learned a lot about 
people," 

Don't file 
and forget 

Thai s Waif Street's advice today. 

Things ere happening fast, all over 
the world, the New York Stock Ex- 
change reminds us 

Maybe you'd be smart, it says, to 
review your portfolio. Yesterday's go- 
go's could be tomorrow's cats and 
dogs. 

In Exchange, Its investor magazine, 
NYSE lists over 50 reasons for taking 
a hard look al stocks you own. Here 
are some of them: 

* Signrticnnl change In price of Stock. 

■ New management. 

* Increased — or towered— dividends, 

■ New competitive factors. 

■ New products. 

■ Merger or acquisition. 

* New bond issue, 

* Purchase or safe by Institutions. 

■ Faster or slower growth rate. 
NYSE's advicei is quite a switch 

front yoalorday's conventional wis* 
dom. Then It warn buy good stocks 
and JoBl Set 'em grow. 

That wag (he acorn and oak Iheory. 

But too many kings ot the forest 
were struck by ligMnlng. 

The Ivy League 
still (gads 

It's Fair Harvard, then Ell Yale, 
Their alumnf fcead all others m the 

upper echelons of big business. 
But executive suites are thickly 

peopled with other ex-Ivy Leaguers, 

too. 

That's what Standard & Poor s 
Corp, linds 

^Recently, it led the background of 
some 60000 lop U.S. corporate ex- 
ecutives into a computer, Then it 
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The president of Diners Club offers 
this friendly wager to the president 
of American Express: 



11! pay you a dollar for every establishment 
that honors American Express..,if you'll pay me 
a dollar for every one that honors Diners Qub- 

("That's the fastest way I know of to make $75,000!") 



Actually, the outcome isn't really in doubt. 
The evidence is in the Idlest Diners Clnh 
and American Express J ro^Ci ir ios. By ihrixt 
irXHTipurtson, Diners Club given you credit 
at 75.000 more pUcci, around I he world 
I run American Express. 

Th4i tun niL-aii a luT to yon when y<m 
travel. In Europe. Diners Club gives you 
credit m m r $- more plaue* ihun Arm: H tun 
Fjipreu. N'ale: f7uWe Mich f it n, wcrld- 
renowned reslauranl guide, gives hs hiRlvsr 
raling-,\ Mi3ri-to just th rc\uuriintji in all 
of France. Of these, 1 1 honor Diners Club 
4 U exclusively) while only J honor AmcriLLm 
Express (none exclusively). 

In Germany, Dinars Club gives you over 
50% more establishment* lhan American 
Cxprest, In the Caribbean: 50% more 
places in Arubu. Mart- ihun rwict! ni man* 
in rWb.njcr> More in "Si Martin. Curacao. 



M.iiiinique and Trinidad, -imonjj! others, In 
Asia, Africa and Latin America, you "I! find 
Diners Club at 1 itracs a* many places 

T he first executive card* 

Needless so say, Diners Club ii honored 
throughout the U.S. -where wl- originated 
the executive credit card. 

Of course, you can make do with your 
AmcriLan Ft press uarrl nlonc. Bui no! hav- 
ing Dinen Club means having no credit at 
alJ in 7 5.(M)0 places It could mean passing 
up some very nice restaurants, shops and 
places to vLay -unless you are prepared to 
carry a lot of cash. 

Thais why, even if you already have 
American Express, il would pay you to send 

in tbc application hdow. f s _ _ ■ _ ^_ 

Right now, while it's sir]! /IV DINERS CLUB 

m your hands, [WJ EMMtlVc temCB hmi blbiftH1| 



Dear Friend, 

American Eaprsss recently 
announced an Increase \n 
1he annuel Cost of Itieir card 

tram US to $20-a 33v*% 
increase. 

As President oP Diners 
Ctub. I want io assure you 
1 hat- should you use Ihii 
ftpplicaiion \q apply 'or 
membership now-upon '1^ 
approval, you will receive a 
full year s membership at 
the aarne $15 lee we've 
maintained lor years. (An-d 
you may have additional 
cards for members of your 
company or family at the 
same $7. SO. I 

Since Dinar* Club oTIets 
you 75,000 more esisbHsh- 
menu lhan American Ex- 
press— and now costs you 
appreciably less— dopan t II 
make good sense to apply 
for membership now? 

Sincerely* ^ 
Fs\ Newell Ltrntoy 1 



To ^ur* yuurSeir 01 fhi (IS flit, application musl be re«Htd an this 1r>rm by Niversber I, 19M 
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Executive Trends continued 



sifted out lots of data about them. 

One question SAP asked was: 
Where did they go to colfege? 

Of the 10 alma maters most fre- 
quently listed, six— Harvard, Yals, 
Pennsylvania, Princeton, Dartmouth 
and Cornell — are Ivy League. Here's 
how the top 10 rank and the number 
Of their alumni who havo rnado it big 
In business: 

Harvard University. 2,536; Yale Uni- 
versity, 2,012; New York University, 
1,408: University 1 of Pennsylvania, 
1,338: Princeton University, 1,331: 
University of Michigan, 1,144; Dart- 
mouth College, 928; Cornell Unt- 
varsity. 915: Massachusetts inslftute 
of Technology, 909: University of IW- 
nofSp 690. 

Whatever happened to: Go west, 
young man? 

Got a PR 
problem? 

Who doesn't? asks public relations 
consul Unit Robert MuBon, 

For example, try some of there on 
for size: 

■ A new pricing policy that mny 



arouse the indignation of consumers. 

• A design or package that nteo 
could make the public mad or lead 
the feds to crack down. 

* Financial reporting c&pnble of 
causing euphoria — or panic — on Wall 
Street. 

Trouble is, aays the Cambridge, 
Muss*.. consultant, mwt companies 
don't see I hp making of derisions on 
such mat ters as public relatione. 

"More often than not,*' he writes in 
Harvard Business Review t "the chief 
executive officer would no more con- 
sult with PR about a major policy 
matter than a&k his; barber for stock 
investment advice," 

To many, Mr, Mason adds, public 
relations 1$ merely writing hoiidouid 
or rfnlling up the annual report 

"That's a technician's job," he 
-:iys, "find that's alt some mmjianies 
want. If fiO, they'd better make it 
clear c t ► themselves and to anyone 
they hire. They have s= imply aj&timed 
the public relations burden thorn- 

His advice: 

If you want a top-level executive to 
ht-lj> ^hape decisions that afTect your 



STICK ON! 



SEE THfiU! 





Today's most popular personal calendar 
...is your best marketing investment. 



Real advertising value 

* An appreciated business gift . * - 
pm motes customer goodwill lit 
year lang- 

* Fult-lirne reminder 4ilvmi4ing . * 
your id seen every lime your euv 
tomtr looks it hti watch 

* Large imprint area fur your dd 
message on each k-1, plu* a color 
imprint on each rnonrhly , a leadar 

* Great pveaway 4 door opener, tat_v 
inets gtf I . . . eaty and in* xpensj ve 
lo mail. 

* Thousand* of tel* selling at SI 00 
retail. , . volume premium coil only 
pennies. 



Proven Popularity 
■ Monthly calendar sticker adherer 
directly to yaur watch crystal, 

* Made of ultra -thin transparent pLesr 
tk film . , « attractive and durable. 

* Easy to apply -sticks al a touch, 
no ines>, no fu». 

• Cleanly and easily removable for 
mouth -end replacement. 

• Safer and more comfort able than 
metal watchtand type, 

Far ffw* utmpies 4ml prtcf/ig m yew ijJ 
tpec\*/ty cjtt rrw *T (40&/241 S622 l 
Or wfrr* me &n your ttrwrhMd. 

Kevin Bruce, Mirkeung. Manager 
CRYSTALS ATE Witch Calendar Co 
MOfcElCamino Re*L 
Sanu Qaii, Calif. 95051 



many publics, hire one; and spell out 
thi« role in hut job description. But 
if you wont a technician, hire one, at 
huff the price. 

Making America 
more honest 

On a headulone in a Virginia grave- 
yard is this inscription: 

ffm lien Vera ft em \mK — ► 

For tO year* the pr«!jert'*d her 

For thi$ vicinity. 

Unlike Vera, others are not setting 
records for virtue in any areas of the 
nation's social fabric, says Ivan Hiil, 
president American Viewpoint, Inc., 
Chapel Hill N.C. 

' Shocking breaches of ethical con- 
duct apjjear fmm Hie Inward rfKinis of 
bin business to the- brfrtfam basement 
of department stores/' tie Ktutes, 

The result' Widt'spread .suspicion 
that the man who makes a prtrflt la a 
rip-off artist. 

Mr. Hill has a three-point plan to 
remedy that state of affaire. 

1. Unmask dishsmeaty through mass 
hWSku 

"While collar crwks are getting 
away with more than some companies 
make.*' be says, "costing jot* F con- 
tributing to Inflation, ThntV bad 
newa." 

Publicize it, he urges* 

2. Make ethics atotfw more rele- 

"The huiitler ia often the folk hero 
in today's culture/' Mr, Hill notett. 
Debunk him, he JidvL^, 

3. Take ethical codes uui. af the pic- 
ture frame, 

"It's not doing anybody any good 
just hanging on the wall," Mr Hill 
states. 

I lirt advice is: Put eihu> into prac- 
tioe. 

Mr, Hill p a program ia spelled out 
m ''How to Make America More 
Honear ($1.50). 

* K It may not m the final answer to 
bringing a new day to American eco- 
nomic and social life,"* say a onr 
booster of thi? book. "But at the very 
least, it's a Rutatantial move in the 
right dirvt'tiuti." 
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IO ways to give your small business 
a fighting chance against inflation 

and other perils. 

and s 



You want your business to fag profitable, 
and so do we. To help, wcVe made a list of 10 
essential things every small business owner 
needs i o know a bou t in these com pi i cared t i me s 
Our thinkings tree of charge, because we be- 
lieve that helping you protect your financial 
future means better business tor us both. Sim- 
ply check the ones you'd like to hear more 
about and send this page, aloni^ with your name 
and address* to Phoenix Mutual* One American 
Row, Hartford, Conn, 06115. 

I Business valuation : if you haven't taken 
• steps to es ta blisha va I ue for y ou r b us i ness , 
there will cornea time when the Internal Rev#> 
nue Service will do it tor you* 

2 Accuniutated earnln p tax : This special- 
• ized 27.5% tax can really hurt a small 
business. If you don't know what it is or when 
it applies, you should. 

a Stock attribution rules : If youVe in busi- 
9* ness with relatives, stock transactions can 

be complicated, A wrong move can destroy 

your plans 

4 Incorporation : lis surprising how many 
• businesses that should be incorporated 
aren't. Incorporation could save you a lot of 
money 



g Emplo yee benefit and incentive plans : In 
v# todays market pi ace, you have to com- 
pete with other companies* For employees. 
Without good benefit and incentive plans like 
pensions and profit sharing, you're not really 
competitive. 

^£ Tax shelters for y ou and key employ ees; 

w#I:\ ei youe talk* about oil depletions and 
cattle ranches, but the more practical tax shel- 
ters are a lot closer to home. 

Z Salary/ wa g e contm uation : [n unsettled 
> economic times, deterring compensation 
can provide current tax savings as well as pro* 
tection against inflation. 

A Disability protection, includ ing over- 
Q#h cad expenses : If you're suddenly dis- 
abled, certain business expenses will have to 
continue. You need protection. 

Stock redemption plans : At least one 
> personal tax bill can be picked upbyyour 
business. Its worth looking into* 

VrXi * r person al est a te conservation : Some- 
I\m times you can be so busy making your 
small business a success, you dorft have the 
time or the energy to do thesame with your per- 
sonal financial planning. 



PHOENIX MUTUAL* PICK OUR BRAINS. 



Continental Insurance can combine 8 major 




business coverages into one neat little package 





It's called the One Policy tor 
"Comprehensive Business 
Policy "1. 

And it's based on the idea that 
when you have a lot to carry ifs 
easier if you get a box 

It lets you combine all your 
different property, liability, and 
crime insurance policies into 
just one policy-wrth one com- 
pany, one premium, and one 
ex pr rat ion date. 

And it works equally as well 
whatever your business fe ac- 
counting, banking, engineering, 
manufacturing, selling, shipping, 
warehousing or whatever. 

In fact, we custom-design our 
package to y our specific 
c ompany , So it gives you only 
the exact coverages you need. 
And it ehrni nates cost ly over I a ps. 

Best of all, our One Policy can 
save you up to 25% in premiums. 
(Sometimes even more.) 

For complete information, 
call your Continental Insurance 
Agent. (He's in 1 he Yellow Pages.) 

Just tell Nm lhat starting to- 
day you no longer want to carry 
a lot of different policies with a 
lot of different companies with 
a lot of different premiums and 
a tot of different expiration 
dates. 

Now one is enough. 

The One PoHcy 




The 

Continental 
Insurance 
Companies 



»1 




M*nno nite immigrants driving at Peabody Kanoaa In ine Fall of 

ana special Santa Fe> train •TllJuGtra.ii.jn courieiy or the 
M#nnon4» WeohSy Review newspaper | 




Car with record breaKing 
BILLIONTH BUSHEL breaking 
ban net as *l m^vfi Iroin a 
Kan&a*. wheat ersvaio' on 
March ?0 1974 



Th» modern 100- (on furnfto 
cove-red Copper can t>e loaded 
with wh*at in about (wefve 
minutes and unloaded in less 
than Ihroa 




Tram load ol (umbo covered hoppers, ittoai cars lor moving 
huge aonnages of grain end dmII- iBrtihzej used throughout me 
wheat country 



100 years of wheat 

Santa Fe all the way 

Back In the tB7Q's when the Mpnnonites began their mi- 
^ ration from Europe to America — Santa Fe was There 1 
A representative of the railroad traveled abroad in 
those early days lo influence horneseokers id settle okann 
the pioneer r.*il routes being buiM wesiward across Kan- 
sas. The Mennonites were seeking freedoms ol a new 
country and hKed what they learned about America. 

Sam a Ft? helped with 1 heir Transportation, even charter- 
ing a special ship for Ihe Atlantic crossing 

Santa Fe biiHl special housing facilities m the settlement 
areas ol Kansas and sc<d land, much below actual values, 
to the new homeseekers. 

Santa Fe moved supplies for Ihe home burlders a) re- 
duced prices sometimes for free. 

Developing this new land back in ihe i67Q's was nol 
wjthoul hardships for the early Mennonites or lor Santa 
Fe s pioneer rail builders Ai that lime, hardly anyone real- 
■*ed that iheir etlorts would be rewarded ihrough a lew 
sacks or wheal seed which thrived in Kansas and spread 
to help make rnid-Arnenca the breadbasket o! Ihe World 
if)Q years of moving wheal 
Wheat is usually moved m a short period ol time tomeel 
harvest deadlines, export schedules and marketing re- 
quirements, These conditions makegrcal demands on she 
railroads and n takes Sania Fe's modern faculties, an up- 
lo-date car flee! and skillful employees to get the wheal 
job done year niter year 

During the past century many things have been done lo 
move wheal efficiently. Two examples stand oui in Santa 
Fes history: 

(U The gtaflt itKhton covered hopper car Itrst 
introduced tor moving wheat in 7983. Today, 
Santa f & has 1? t 000 o! these cars? tn service* 
rire targest fleet tn the rait tndustry. and 1,000 
additional are now on order. Altogether these 
t3 m 000 hoppers have a capactiy equivalent ro 
approximately 21,000 conventional tost cars. 
(2) One of Santa Fe a greatest achievements m 
handling grain was completed oar iter this year 
rtrnen we moved a recard-brvaking btltion 
bush&ts, a total of 350,000 carloads, in }usi 
twenty monffl*. 
Those few sacks of seed of Turkey Red hard winler 
wheal earned 10 America by early Mennonite homeseeh- 
era started one of the greatest agricultural development 
in the narion. it s a history the Santa Fe has been proud to 
he a part of ihe pas! 100 years — ati the way! 



IHE ATCHISOH TOfEKA AND 

SANTA FE RAILWAY 

j a ft musrmts ctwAvt 




BY JAMES J.KILPATRICK 



The Good Word About America 



^l*ry years, have passed since 
Poltyanna first played her Glad 
Game In the Eleanor H. Porter stories 
In today s dork limes, not many Polly- 
annas speak up. Now such a cheerful 
voice has emerged in the unlikely 
figure of William Proxmire, senior 
Senator from Wisconsin. 

Last March the Senator launched a 
aeries of speeches — he had reached 
No. £1 al this wrlllng — on "What Is 
Good About the Federal Govern- 
ment' By extension, bee a use the 
federal government operates so per- 
vasively on our lives. Sen. Proxmire 
has been led also to chronicle what 
is pood about America. His list pro- 
vides a convenient starting point for 
some observations that ought to be 
spread upon the record. 

Those ot us engaged in the news 
busings* are painfully aware that 
most of our business is bad business 
In our own wing-shot fashion, we 
blast away at Ihe bird of history as It 
flashes by; and we know, as Gibbon 
remarked, thai history is mostly e 
register of the crimes, lollies and 
m3sfortun&5 of mankind. Evun in the 
base of times— and it has been quite 
a while since our country knew Ihe 
best ot limes — we are compelled' by 
the nature of news 1o report the 
wrongs and evils of society. For the 
past aeven or sight years, through 
riots in our cities, violence on Ihe 
campuses, war In Viet Nam. and in- 
flation, recession and impeachment, 
the wrongs and evils of society hnve 
dominated thf? news. 



There is nothing much an editor 
can do about These tidal Hows o< dis- 
mal news. So long as viMue remains 
mora commonplace than vice, the na- 
ture of news will stay unchanged II 
is not satisfactory. When we operate 
by the rough rule thai good news is 
not news, a vast deal gets lelt oul o! 
our pic lure. It is as if Peter Lety, 
painting his portrait of Cromwell, 
had painted only the warts. 

What Son, Proxmire has tried to 
do is- to fill in the rest of our picture. 
Alas, he has made no news. His lirsl 
21 speeches on J, what is good" re- 
ceived not one hne of coverage m 
the national press. Ye! his mam poinl 
is important, and has never been 
more Important than it la In Ihe bleak 
autumn of 1374: There is indeed 
much that is good about our national 
gqvernmrHrK, and much thai is good 
in our nation. 

Qen, Projtmire began his series on 
March 26- "Wo live in desperate 
times/' he acknowledged* "but the 
truth of the matter is that In the last 
15 years we have, without noticing 
it, made more Impressive progress 
than at any time in our history. 1 ' 

The Senator spoke first of educa- 
tion, When ha came to the Senate 
in 1957* spending on education 
amounted to 4.B per cent ot the gross 
national product. Thai figure has 
doubled now. In this same period, 
some astonishing gams have oc- 
curred in the number of Americans 
with four or more years of college. 



Almost one out ol five Americans 
under 29 now holds a college degree 

In his second speech Sen, Pro*- 
mlre turned to women's rights. Granl- 
ing that much remains to be dont), 
the progress here has been nothing 
short ol spectacular. The Equal Pay 
Act of 1963 and the Equal Employ- 
ment Opportunity Act ot 1972 are 
not perfectly ofleclive* but they have 
accomplished gains that could not 
have been foreseen a couple ot 
decades ago. 

In subsequent speeches the Sen- 
ator celled attention to progress In 
civil rights and to gains in medical 
care. He had kind words for the role 
of the press, lor environmental Im- 
provements, for consumer protection 
and for national defense. He looked 
to the farms, where family Income 
has more than doubled In constant 
dollars over the past 13 years. The 
maligned federal bureaucracy, in 
Sen Pro* mi re's view, deserves Far 
mora praise than criticism: The pro- 
ductivity of govern mental agencies Is 
measurably better than It used to be. 
Congress Itself figures In "what's 
good"" about America: Contrary to a 
widespread ml impression, the House 
and Senate are in fact moving toward 
reform ami modernization of their 
procedures, 

f_)n Jufy £4 the Wisconsin Senator 
looked at the economy "There 
hasn't been a lime since the grcai 
depression when there has been so 
much denunciation of the American 



The Good Word About America 



economy. And there is plenty to de- 
nounce: Inflation is raging as a 12 per 
cent rale. Unem ploy men t ia too high. 
Interest rates are outrageous. . - . 

"So what's good? The answer is 
plenty/* 

Over i he pasl 17 years, the Senator 
went on to say, the average Ameri- 
can family has gained by 40 per cent, 
despite inflation and taxes, In its 
purchasing power. The typical black 
family haft done even better, in this 
period, the number of statistically 
poor families has dropped by a thlrd- 
The economy has created 20 million 
new |dbs. and "recent surveys show 
a surprisingly high level of job satis- 
faction among American workers." 
The median income ot all LLS. fami- 
lies has passed S1 2,000, and some 10 
per cent of our families have incomes 
of more than 525.000. 

Sen Proxmire, who hi In fact no 
PoJIyanna. was careful '.a recognize 
much in oar country that is plainly 
not good, out tils purpose was to take 
a positive v>ew (Here and there, as 
in his pratse for Social Security, his 
enthusiasm swept him overboard.) 
Isn't it refreshing, Irns correspondent 
is bound to ask, to hear the good 
side? 

j would add a tow Impressions of 
my own to the Senator'* words. 
The great strength of America, 
underlying aN the "what's good." is 
simpEy fhis he people In our every- 
day preoccupation with the 'what's 
bad/' wo tend to see only ihe crime 
only Che violence, only Ihe poverty, 
only tha ignorance. We foolishly sup- 
pose that American industry really Is 
accurately characterized by shoddy 
products, rapacious repairman 
bfoaiad capital and striking labor 
Distressed by a few dead trees, we 
fail Jo comprehend the heat thy forest 
My own observation of rhe Ameri- 
can peopfe H formed by a million miles 
of travel in the past decade, Is great- 
ly different. Our people are a working 
people- Yes, some of them are dis- 
contented and some of them are 
bored, but tha remarkable truth Is 
this: For mo si Americans, their 
deepest satisfactions corns from the 



work they are doing. To think of our 
peopfe is to think of the house wile at 
her leaks, the truck driver at his 
wheel, the teacher In the classroom, 
the farmer in his fields. 

In recent years it has become fash- 
ionable to ridicule the "work eth- 
ic" as some vestigial remnant ol a 
Puritan past I hat ought to be dis- 
carded- A few iar-out sociologists 
have heralded the prospect ot a 
leisure-oriented society in which ma- 
chines would work and men would 
play. Such a prospect is not a dream: 
it is a nightmare. Ours is a society ot 
machinists, mechanics, typists, bar- 
bers, buyers and sellers: we are 
builders, boilermakers, bricklayers, 
we are miners, ranch hands, printers, 
writers, entertainers, short-order 
cooks, checkers of groceries and 
drillers for oil. And acknowledging 
again, some inevitable degree a I dis- 
content, our people like il that w.iy 

To the strength of our people, I 
would add the strength of our 
institutions. In August of 1§74 K we 
passed through a constitutional cri- 
sis. Bui this Is the Important thing: 
We (fid pass through It. In any cata- 
log of ' what's good about America," 
the greatness of our written Constitu- 
tion must have a high rank. Out of the 
Constitution we draw guarantees of 
freedom and restraints upon power. 
This beautiful balancing ol liberty 
and order seldom Is appreciated fully 
We tend to take this goodness for 
granted Holmes once remarked that 
the common law is not to be re- 
garded as some brooding omnipres- 
ence In the sky. bul this Is no bad 
phrase for the constitulional law that 
surrounds our homes, our courts, our 
governments and our press. The 
Constitution is always there- 
Sen, Proxmiro touched upon the 
notable gains that have occurred in 
our environment, His points are well 
taken: Great strides Indeed are being 
made toward cleaning up the air we 
breathe and the wafer we drink. Bul I 
woufd speak of something more: the 
sheer beauty ol America. It is an er- 
ror. It seems to me. to become so 
obsessed with litter, or with slums or 



with occasional scars across the land 
that we I all to take conscious delight 
in so much thai is good around us, I 
am not thinking onty of the rushing 
rivers, tha rugged mountains and the 
awesome deserts of the West, or oT 
Mew England in the autumn and Vir- 
ginia In tha spring. Some ol tha most 
amazing achievements are being re- 
corded in the beaut Ideation of our 
cities. Have a look, sometime, at San 
Antonio or Savannah or Charleston. 
A spirit of renaissance Is at work In 
such old cities as Philadelphia and 
Baltimore and Boston How does 
urban planning pi ay in PeorJa? I was 
there the other day, and if Peoria can 
bring off the downtown restoration 
now proposed, those condescending 
snickers can slop. 

D erhaps It is necessary, in the holy 
name of "balance." to add a 
couplp of words. Yes, OS S^n. Pro*- 
mire makes clear. America still has 
much ugliness We have an estimated 
23 million persons still living in pov- 
erty, Inflation presses cruelly upon 
families with fixed Incomes. The num- 
ber of divorces Is rising and member- 
ship in churches Is declining. Much 
of my own professional life, as a 
conservative critic, Is spent in re- 
gretting trends that strike me as a 
negalion of freedom of choice. We 
still have racism, crime and cruel 
denials of a fair chance. At I this is 
true. 

Yet we ought nevar lo suppose 
that this is all there is There are 
other resource*, too — resources of 
patience, humor, tradition and will- 
ingness to abide by the rules of Ihe 
game. Tor ail its la u its, this great and 
robust nation has a tremendous ca- 
pacity for perceiving and overcoming 
error. By and large we are not sutk- 
ers, quitters or loafers We may be 
the biggest bunch of beliyachers on 
earth and we may carry on like Cas- 
sandra compounded, but In the 
crunch we are unbeatable. Sen. Projt- 
mire Is righi. Whnr fs good about our 
country Is: our country, 
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NATION'S Bl'SlNESS/BltPTHrVJHEIl 



The Imitators: 



The Differences: 



They can get your shipment on a flight 
eventually 

llicy can qv.i you .in jirpl,in< 



They can land your shipment at an 
airport. 

They can deliver your shipment to 
major dtles. 

They can use multiple carrier* to 
handle your shipment. 



RE A Air Express gives your shipment 
priority on the lirst flight out 

RE A Air Express gives you an a it line 
parirtershTp. 

REA Air Express can deliver to your 
receiving dock. 

REA A4f Express delivers to 450 airport 
cities and 22,000 communities 

REA Air Express delivers via one carrier, 
one management all trie way, 



tjtrl the pokit> Ihere ,irc hundred* of air shipping M-rvlce* mnklng hundreds of claim* and 
promises but the simple., important fact for any shipper to remember lh,it rm smgle tonipjriy 
can offer all I he services and advantages of REA Air Express. The moral: Don I he fooled hy 
imitators, When you have something to ship, insisi on the original Air E^pfesi— REA Air Eaprevi. 
For a fast pick up, elicit the ydiile pnges or for ,i romptote tirochufe wrrle 1o: Tom Kol<\ 
President, REA Air Express DepL AE21. 219 EasS 42nd Street. Mew York, N,Y. 10017. 



AIR EXPRESS.The Difference. 



The ok ohipprtg divisional IhsREA, Eiprtsi fiytltm, 



Whose business 
has a guaranteed 
daily income? 



Any of the machine 
shop and other 
business owners protected 
by Safeco's "Valued 
Business Interruption 
Insurance." 




There are lots of good reasons for calling an 
independent Safeco agent about business insurance 
One is our policy which guarantees a certain amount 
of income for each day when a customers business 
is interrupted because of the peril insured against 
V\fe call this our "Valued Business Interruption 
Insurance'' Not many insurance companies offer it 
Add to that our other sp<&cia] features like our 
Continuous Commercial policy that cannot be 
cancelled during the premium period after it's been 
m effect for sixty days And one of the broadest 



ranges of liability contracts you can get . That we 
c^n continually update your insurance to reflect the 
rising costs to replace your building anytime in 
the future Combine all that with fast, fair claim service 
and top flight bss control service and you'll find 
Safeco is the best business insurance company you 
can do business with, 

Why haven't we bragged about all this before? 
Because wev^ got many happy business owners 
doing it for us So, look m the Yellow Pages for the 
number of your local independent Saieco agent 



You can smile when your business is with Safeco.'^ _ 



SOUND OFF TO THE EDITOR 



Should We Say Farewell to Mrs- and Miss? 



Miss or Mrs. Madame or Mistress. 

Over the years we have used ih&rn 
all. and nowadays w? hnv« & new 
one, Ms, 

The title aclually appeared in the 
early 1940s, as the World War II 
period saw women take enormous 
strides toward full equaJfcty with man 
In the United Stales. But its uso has 
become widespread only In the last 
few years as further atrldea have 
brought women closer lo the equality 
goal. More and more, it appears in 
correspondence. A number of publi- 
cations now have a policy of using 
It as identification. And there ia a 
popular mrjgLLEinc- called Ms. 

There Is no legal requirement for 



using Miss or Mrs., and a growing 
number of women apparently prefer 
Ms. because like- Mr., it does not di- 
vulge marital status. Why, women 
ask, should they be expected to iden- 
tify their status with Miss or Mrs 
white men do nol with Mr,? Why, they 
ask. should society place? so much 
emphasis on whether or not they're 
wed? 

Another reason for preferring Ms.: 
In these days of increasingly com- 
mon marriage breakups, a divorcee 
can turn to Ms. without having to 
choose bo! ween Miss or Mrs., neither 
of which is strictly accurate in her 
case- 
Many businessmen prefer Ms. be- 



cause in writing letters they do nol 
have to determine beforehand if The 
addressee Is a Mrs. or a Miss. 

On the other hand many women 
want their marital status shown. They 
want to use Mrs. so the world will 
know they're married, or to use Miss 
so It will know they aren't. Some like 
the Idea that the term Miss shows 
they are available tor marriage. 

Still another, and important, reason 
favoring Iho use of Mrs. and Miss I* 
tradition. And. tradition is always a 
tough opponent. 

So, what do you think of Ms.? 
Should It become the common form 
of address tor women? Or shouldn't 
Jt? 



Jack Wpoldridge, Editor 
Nation *s Business 
1615 H Street M>W. 
Washington. D,C + 20062 

Should Ms. become the common form of address? 
Comments: - . ♦ , 
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SOUND OFF RESPONSE 



No Clear Day or Night Viewing of Daylight Saving 




"The whole idea ;s ridiculous/" 
says R.K. McKmney, oregident, An- 
chor Publishing Co., San Angela, 
Texas. 

"I love it, " says Keith E- Johnson, 
a management assistant at South 



Energy savings don't 
offset such drawbacks 
as the potentfsf toss 
of fife, says Robert G. 
Lynch, president , 
Syfvanta Commercial 
Electronics Corp, r 
Wdilham. Mass. 



Cenlral Bell Co , Birmingham, Ala. 

They typify the strongly opposite 
stands Nation's Business readers 
look on the issue of year-round day- 
light saving time 

By a very narrow margin, those in 
the negative prevailed In response to 
the July ' Sound OH to Ihe Editor" 
question: "Should we stick to year- 
found dayiiQht saving Time?" 

Congress put the nation on year- 
round daylight saving last January as 
a conservaison measure to deal with 
the then severe energy crisis. 

Passed with strong support, Ihe 
time-change plan became highly con- 
trovefssaf, and Congressional sen- 
timent now favors four months of 
standard Time, starting with the 
last Sunday in October (standard 
time was in eff ect Jor six mo nths 
. unjif jtih y<nrt~* - 
' HA, Kittretl Jr.. president, Soutl 
ern Arms Co.. Int., Greenville, SC 
has this appraisal of the shift of an 
hour of daylight from early morning 
to afternoon during the winter: 

"Purpose vs. accomplishment: 
Minimal. 

"Confusion and aggravation: To- 
tal." 

Others agree that energy savings 
were slight H riot nonexistent, and 
more problems were created than 
solved. 



Having to send children oH to 
school during the darkness is the 
concern expressed most frequently 
by those favoring a return to standard 
time In the winter. 

Recalling his experience last win- 
ter, William FL Black, presidem, 
Ch appal I Door Co., Washington Court 
House. Ohio says- Jk | stopped using 
streets where schoolchildren waited 
for their buses They coufd see my 
headlights a long way off, but paid 
no attention." 

G.S. Beach, division manager for 
The Connecticut Light due bovver 
Co., Waterbury. Conn,, disagrees: "In 
my experience, there is no additional 
exposure to children in Ihe predawn 
darkness vs. the late-afternoon dark- 
ness In the wintertime. 

"As a matter of fact, I fee^ th, 
drivers at che beginning of the da] 
are much more alert." 

G.L Boyle, president, Hollywood 
Brands, Centralis* IIL r says: "Most 
people tike the extra daylight at the 
end of the working day. when they 
can enjoy it." 

C.G. Schneider, vice president, 
Ford, Bacon 6 Davis, lnc< + a New 
York City engineering firm, Is among 
the many who favor the daylight- 
time plan because It gets (hem home 
before dark. 

!S 1 have a long commuting timo — 
two houis^ he writes, "and I'd much 
rather start the day In the dark and 



The frme change ftves 
people more chance 
to en/o/ the outdoors, 
writes H. Victor 
Grohmann, chairman, 
Needham & 
Grohmann. inc., of 
New York. NX, 



gain ihe chance of arriving home in 
daylight most of the year. This elimi- 
nates that feeing of locked- in im- 
pending doom — that the whole day is 




gone and you have done is work " 
T.M, Mayhew, president. The West- 
ern Insurance Cos.. Ft. Scott„ Kans.. 
pel fed 770 home office employees on 
th* question. Most responded, and 
thn outcome, likp ihqt among Na- 
tion's Business readers, was close - 
Unlike in the larger pot I, however, the 
Yesses had It to 270). 

Among the most outspoken op- 
ponents of the time change w«re ex- 
ecutives of construction, companies 
and others engaging In outdoor ac- 
tivity. 

Robert M Sorst, president ol rhe 
Fisher Tank Co., Cheater, Pa. 4 sees 
"a direct conflict" between the law 
mandating daylight saving time and 



Roy Duntsp, 
president, Oun/ep & 
Associates, Kliteen, 
Texas, engineer 
says hi£ survey 
crews "appreciate 
the extra time 
in the afternoon.'' 



the Occupational Safety and Health 
Act: There is no practical way to 
make a construction project safe 
when Ihe men start !o work In the 
dark." 

Lor en R; Maxey, president, Maxey 
Manufacturing Co., Ft Collins, Colo.! 
which makes and sells truck hoists, 
trailers, truck beds, bodtes and other 
equipment, says much of his com- 
pany's work is done outdoors on a 
7 &rrh»5 p,m + schedule. 

"During the winter months," he 
says, "It is more difficult to get the 
men to work outside for that hour or 
so in the morning until the lernpera- 
iure warms up." 

He adds: "Possibly too many of 
our laws have been written and 
passed by people who don't go to 
worfc unlit the middle ol the morning 
and then spend mosl of their time in 
offices without windows." 
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Hard Facts on Coal and Power 



• Re Will iho Power Go Off This 
Winter?" | Jural, 

1 would like to gtvti renders of 
Nation's Business some rather hard 
facta. 

There are 84.9 million ;*'<>ple em- 
ployed in this country and 1 believr 
thai every single one of those jobs is 
in some way dependent on electric 
r-nersfy And 46 per cent of ihe i*1ik> 
iricitv tfvrwnited In America is pro 
ducc-d from coat. 

Under air-quality regulations 
scheduled to take effect nest July 1. 
the amount of con I that can Irg-dly 
bo uned Utr gtwratinn i'tertririh/ will 
ht- reduced by 243 million tons which 
do not meet the now ceilings on sul- 
fur content. That total will increase 
to 254 million ton* by 1977, and pro- 
jections for put it at 275 million 

There is pimply not enough petro- 
leum nuclear genrniting capac- 
ity or low-sulfur ooai to substitute 
for the lose ol such tfcr tonnages. 

Tli is me.-tris 1 1 mi. ^ tri next July. 



-Ml j)er cent of the electricity now 
available will not be generated be- 
caiuse the coal that makes it {ju&itble 
KM mode rut ely too high in sulfur, a 
substance which hu±i not been scien- 
tinea I Ey proven In have an fidverw- 
effect on health in the quantities dis- 
persed from power plants, 

I am not advocating that we 
ek-m^ uur rour.^' from a policy uf 
cleaning up the atmosphere, but 1 do 
Mn VI' ifui a sounds sane program 
be developed to meet the clean air 
£oo1s. By that definition. Ihe laws on 
the books today are insane, truly un- 
believable and quite unacceptabltv 

The question is how we am pet 
tfjijg message across to the American 
public eo that they, in turn, can pres- 
sure their representativefl and the 
Administration to t-orne to chr-ir 
senses. 

A program under way at my com- 
pany might be a model. 

Wcr will provide interested ptock- 
holder-i with f;n;iun] information on 
matters afTe^tinj? their own company 



in particular ;uu\ ih> fre< j en Lvr prise 
system in general. ThiK in format inn 
will ha in n form tht-y ism itse Lu 
con lac I their Congressmen and .^mte 
representativesi by letter, telephone 
call or personal visit. 

Business needs a grass- root* con- 
stiluency to speak for it American 
buainefiS will be derelict if it doesn't 
mobilize America*^ 3>i million stock- 
holders on Its — and their — behalf. 

fj we coufd (jet even 5 per cent of 
the stockholders in America to tell 
Congress their thoughts regarding 
bimiiie.s,- . iml the cither nuiKrrn I have 
Hih u^f'd, it inu-.t ivrUinh hiisr Mini- 
tan ring on ^mKWtiftunjil iiclinn 

HjrRRFirr s nn iikv 

't'tU- l^riJIrV r.nrip ^*flJ ffl, 

* Helmut, (Aftfe 

Straight talk and hot air 

* Your July i^ue was excel h.-nl 
First, Jnnira J. Kilpatrkk warns us 
in M Tho Highfalutin and the Mighty" 
Ihul we need more ^tmi^ht talk from 
leaders in bustno^. Th^n, in straight 
and clear words, Robert K Frcehlke 
does just that in "Should You Take 
That tFob in Washington?" 

My thanks lo them both. 

pb. cttbus j frcow 

* You are to be complimented on 
James J. Kilpat rick's monthly cum- 
menuirles- 1 find hit* though Ls and his 
style to he a breath of fresh air in an 
atmosphere heavily clouded by 
heated pmsis of jijiirrtiiLbtk* pomp. 

J 1 ALT, R. GOdHMAN 

^wT'f-IK tfi*titiHf ff Sftrrlnt 

MttQir\rt\HC#t rttt(t fWotr ujuo A'HJ\\\rt. r n 

,\ tw r*f*, 

Making mutterc worse 

* 1 a Km- with your editorial, ,4 lx*fs 
Veto It" [June], that rileclintf the 
veto-pniof t ''cinprress sought by or- 
£uni/.ecl tabor would upset Iru; system a 
of checks and bri lances set up by miv 
Constitution. 

Truit system was intended tr> tOirn- 
tnate the chance of one branch of 
govnrninent towmin^ more tiowedul 
than khe others. The last six Presi- 
flenLH havfl limsi ically increafled the 
power of the President beyond tlie 
nowt^nq Riven in the ( onsiitulion. tn- 
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100% 

financing... 
up to 
5 million 

for industrial development 
in Seminole County, Florida 

Indu^tri^ Development Revenue BonrJt orovick funds For land 
acq ui5J lion, construction, and equipment As issuing agency 
ior these bonds, wt also help you in rocating and planning 
your move to Central Florida's Semmole County 

For complete detaiti on thli method of financing writ* us 
on your company letterhead or call 

FRANK DALEY, ExacutiVB Director 

Seminole County Industrial Development Authority 

Suit! 313, Semtnalf County CoiiflhoiJi* 
SmrtQM, F lorida 32771 Phon#: |305> 3234330, Eric 266 




tripsins the Legislative branch's pow- 
ers with a veto-proof (Vinffmss would 
only cause more problems, 

ROflFTBT L\ MlX JRE 

Not a burfiaucfat'B b urines* 

* I don't doubt thai il is generally 
unwise nnd often fulile to jwn.v oil 
kidnaper.q_ But those who orgs* thin 
ranwom be forbidden by law ["Sound 
Off Response/' July] have miflwd ( 
the point. 

What moral difference in prin- 
ciple ift there between the extortion- 
ist and the person who would visit 
governmental power upon me if I do 
not do his bidding? If someone 1 love 
is kidnaped, the decision a# to how 
to re;jjHind_ an ii#onmn# Hucifrion, is 
mine and my family's lo make. Il 
certainly Is not a decision for nn 
:inn_v of bureaucrat. 

Ton idea that all Hoeifll problems 
nre nniemihle to Inw has n- j pluce* in 
n libertarian society p and to suggest 
that a man be forbidden by law to at- 
lempl lo wive n lift- thrruiah r*m 
peaceful irw«infl 4 including the pay- 
ment of ransom, is grotesque, 

ROBERT ft BAKER 

I Mat ft-V 

AUtvotV. .If ii 

Punishing the producers 

* Despite the continuing erwirjry cri* 

the only uclion by Congress ha* 
heen punitive nctiori against the oil 
industry 

The rleplHinn :illnw nivr+- is t-rcv 
nnmicsilly vital to hnnWrirn-, in 
eluding farmer* who am the miner* 
nU under their lnnd k rmd un U j^lm n U. m l 
iizlriH ii, ,j - ui. ll 1u fhr m^jor oi! 
n>ni|J,"Uiie^ (/on lire-* -r«Mshi leiive the 
allowance as it and pass other mea* 
isures lo encourage eaploifition and 
prfN-fnc i inh EARNEST KO&EI£ErHT | 

,1/rrrfnr n^irtb ilutMtt fa„ ftir 1 i 

imAmi* owa, 
Mako It "hufiliLi.^ peritonei"? 

* A sore spot with me ia the eqnstnnt 
reference, in article*, to executive* as 
"butimaHimn." What about those of 
us who are both executives ami 
women? if. a n k i jtw it/ 

i 'Inn i 



We think 
small orders 
deserve great 
service, too 




Your order, big or small, is important to you. We r«lltt that and are 
here to help. You'll always get highly personalized, fast and experi- 
enced order assistance on youf tape duplication — whether you need 
a handful or a in III ran pieces. 

To be more specific, you'll get all your orders fast (10 working 
days for normal initial orders. 5 for reordering, and even faster for 
specta! cases) You'll be quoted prices and terms that Include four- 
color labeling and protective shrink-wrapping. IF there's any hitch 
with your master, we'll call and let you talk directly to our mastering 
experts. And the day after we ship, we'll phone you all the critical 
detaits about your shipment 

For extra proof, ask some of our satisfied customers Like LAW 
PRESS, SAFECO INSURANCE. Or the folks over at STERLING IN- 
STITUTE and GOUSKA 

We're ofd pros. From production line to the marketing arena ]| 
you've an order of 200 or mou- pieces, why no! go with the company 
thai produces 3 0 million &tudio quality audio tapes a year for the 
music industry? Just snip out our convenient coupon, or — If you're 
in a big hurry— call Daw Travis at our TOLL-FREE number: (800) 
538-7980, Ext 450 



Dav* Trawl* 

GRT Corporation. Custom Products Division 
12S6 Lawrence Station Rd Sunnyvale, CA MOM 

Dear Dave Fd like some of your more " personal! ted r wrvkre on an upcom- 
ing custom audio tape requirement 

NAME 

TITLE 

OKlWlZATrON . 

ADDRESS 

QTY _ 
STATE 
7JP 
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WHAT READERS WANT TO KNOW 



Is it true that Congress never suc- 
ceeded In overriding any veto of a 
bill hy President Wa&hirtglon? 

Not only of Washington but of 
Presidents Madison, Monroe. Jack- 
son, Polk. Buchanan, Lincoln, Mc- 
Kinley, Harding, Kennedy and Lyn- 
don Johnson as wall. 

Interestingly, President Andrew 
Johnson holds the record for the 
most regular vetoes overridden, 15 of 
21. President Truman Ls next with 12 
of 180. 

Sevan Presidents never used the 
veto: John Adams, Jefferson, John 
Gumcy Adams, William Henry Harri- 
son, Taylor, RHmore and Garfield. 
They were not necessarily opposed 
to the veto principle; they simply 
found no J ustifi cation for using It 

What has become of Leonard Hall + 
president Eisenhower's Republican 
national chairman'* 

Mr, Hall who served as Q.O P. 
chieftain from 1953 to 1957, fs prac- 
ticing low. Ho Is associated with two 
law firms, one in New York, N.Y. T and 
the other in Washington, O.C, 

Now 73, he recently told an inter- 
viewer: "I retired from active politics 
the day after President Eisenhower s 
second Inauguration in 1957, but I 
don't think I'll ever retire trorn prac- 
ticing law. I miss politics, but when 
it ceased to be fun, I got out. Mow 
I'm involved on the fringes, but I 
teave the hard work lo the young " 

Is it true members of Congress don I 
pay Social Security taxes? 

Yes, but they also don I receive 
Social Security benefits. That is, un- 
less they have pafd Social Securily 
I axes by virtue of some other form 
of employment. 

Congressmen and Senators ara 
covered by Civil Service retirement 
into which they pay 8 per cent ol 
their $42,500 salaries. Employees of 
the Executive branch also are gov- 
□rod by Civil Service retiremenl but 
thoy pay Only 7 per cent of their sal- 
aries into this special fund. 



There Is a slightfy different ar- 
rangement for staff employees or 
Congress, who pay 7V? per cent. 

I'm confused. Is It true President 
Ford can run for onty one full term 
in his own right? 

You are understandably confused- 
Many Americans, including a feading 
commentator seen on TV the night 
President Nixon resigned, think Mr. 
Ford can run for two full terms be- 
cause that Js the limitation placed 
on the Presidency by the Twenty- 
Second Amendment to the Constitu- 
tion. This would have been possible 
only If Mr. Ford had stepped up on 
or after Jan. 20, 1 975. 

Here's the exact language of the 
two-term amendment as it applies to 
President Ford: 

"No person shall be elected to the 
office of the President more than 
twice, and no person who has held 
the office ot President, or acted as 
President, for more than two years 
of a term to which some other per- 
son was elected President shall be 
elected to the office of the President 
more than once/' 

Mow many female veterans of the 
armed services are there In the 
United Slates? 

About 551,000 and they comprise 
1 .9 per cent of trie veteran popula- 
tion. Of Ihis number. 103.000 are Viet 
Nam era veterans, 

The tolal includes 303,000 World 
War II velerans, 74,000 Irorn the Ko- 
rean War, 14,000 from World War I 
and the Spanish -American War and 
57.000 who were in service between 
the end of Ihe Korean War and the 
beginning of the Viet Nam War. 

Other statistics concerning women 
veterans: About 4S4.Q0D served dur- 
ing wartime, 426,000 are married and 
55.000 are heads of households. The 
largest group 028,000) is in Ihe 50- 
to 54-year age bracket. 

What has Congress done to protect 
Its members and employees since a 



bomb went off in the Capitol In Wfi 
and live Congressmen were wound- 
ed in a wild shoot-out in the House 
in 1954? 

Not much has been written about 
it, but a S5 million "fall-safe" security 
system is being installed on Capitol 
Hill and should be fully operative In 
a few months. 

Among other things, numerous X- 
ray machines, disguised as large 
desks, are being installed at key 
entrances lo the Capitol and the five 
House arid Senate office buildings. 
Visitors' packages and briefcases 
that v^itors carry will be inspected 
lor bombs and weapons without their 
knowledge. 

Closed-circus TV monitors will sur- 
vey ail hallways and corridors at all 
hours pf the day. Another detection 
system will pick up ail kinds of mo- 
tion In unpatrolfed areas, such as un- 
derground garages. 

Security officials aren't saying 
much about il* but still another sys- 
tem will delect any entry or exit at 
various buildings via locked doors, 
windows, air shafts or other remote 
and isolated areas not covered by 
TV surveillance cameras. 

Whatever happened to ihe " Paper- 
work Burden Relief Act"? 

It s still pending in both houses of 
Congress. If enacted, It would lorco 
the government to make a survey of 
the some 9,000 federal report terms 
lo determine which ones ere out- 
moded, duplicative, unnecessary or 
place too much of a burden on the 
small businessman. 

Such a move, of course, is long 
overdue- The National Association of 
Pubiic Accountants reports that Ihese 
federal report forms add up to 10 
billion sheets ot paper a year and 
cost business S18 billion to complete- 
Cutting down on the "paperwork 
Jungle" can be achieved, as has been 
proved by the Small Business Admin- 
istration. II discovered recently It 
could make 22 forms do Ihe work 
thai 66 had been doing. 
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Some offices 
have Xerox rooms 
with Saxon copiers 

in them. 

And we'd like to put a stop to it right now. 
Because it's quite impossible. 

You see, a Xerox room can only be a Xerox 
room when it contains a Xerox copier. If it 
contains a Saxon copier, it's logically enough, 
a Saxon room. Which may take some getting 
used to, but it's a nice room to have. 
In anybody's office. 

A Saxon PPC-1 for example, is really two 
copiers in one. 

It's the first desk-top, plain paper copier 
for example, that not only copies books, but 
makes high-speed single sheet copies, as well. 
And it's the only desk-top, plain paper 
copier that handles small 5-1/2 x 8-1/2 statements and large 11x17 ledgers without 
cutting, pasting, stapling or taping. 

What's more, the PPC- 1 copies everything from line to halftones to solids. Clean. 
And crisp. And black. Without ghosts or gray outs. 

And when you come right down to it, a Saxon PPC-1 doesn't even need a special 
room. You can put it anywhere. On top of a desk. 




On top of a table. Or roll it around on its own roll- 
away cabinet. 

A PPC-1 doesn't even need special 
wiring. It plugs into any 110 volt outlet. 

If you'd like to put a Saxon PPC-1 
copier in your Xerox room, or anywhere 
in your office for that matter, call us collect at 
(305) 558-1541 . We'll put you in touch with your 
local Saxon Representative. 





saxon 
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Nation's Business September 1974 

What's Up 
Front Isn't All 
That Counts 

The first things that come 
to mind about employee 
costs are wages and 
salaries— but you have 
another think coming 




In common with much of the Mid- 
west, Wheaton, 111., heats up in the 
flog days, This summer* it often 
a weltered through 90-deEree weather. 
On one scorcher, Lhe thermometer hit 
99. 

Like other residents of the L'hieago 
Mil bu rb r a Bears Roebuck & Co. ex- 
ecutive recently bought a new air- 
conditioner. 

"It's a HOO^BTU, highnL-mciettcy 
model/* he says, "We put It in the 
downstairs dining room to replace an 
older, smaller one we moved up- 
stairs/* 

The appliance's price tagr was 
$J2G, But because it was Sears mer- 
chandise* bought at a Sears store, the 
thrifty executive got a 10 per cent 
employee discount. 

That's |82.60 off/ - he says. 1 was 
glad to get It" 

His discount is juat one of a grow- 
ing list of benefits, above their pay, 
that businesses extend to employees. 

This year, it's estimated, extra 
benefits will average more than $fi. r > a 
week for each worker All told, em- 
ployers will pay more than $.230 bib 
lion in 197-1 for sick leave, vacations, 
insurance and other amenities. 

The si/e and mature of these tone- 
file are analysed in a new =;tudy of 
742 manufacturing and noomanufac 
luring firms, conducted by thf> Cham- 
ber of rommprci? of the United 



States. Thia is the fourteenth bien- 
nial study by the Chamber, which 
has traced the growth of extra bene- 
fits since 1947. 

Employers* bills for benefits are 
growing far faster than payrolls. In 
1973, extra benefits cost employers 
12G per cent more than in 1963; 
wages and salaries jncratred 77 per 
cent 

Firms spent an average per em- 
ploy ee of $62.12 a week for extra 
benefits last year, compared to $27.52 
in 1963. But the cost varies, widely 
from firm to firm. Twenty -three com- 
panies say then cttwl fter employee r* 
legs then $26 a week; 24 say their? 
exceeds 0100. 

Employee perquisites come in 
many forms. 

Take U.S. scheduled airlines, Cus- 
tomarily * they offer some form of 
travel privileges to their employees, 

This summer, for example, Wil- 
liam (\ Johnson took his family on a 
trip to Hawaii. He'n a 32-year vet- 
eran with United Air Lines, em- 
ployed as a reservations sales agent 
tn Washington. D.C 

He, his wife* Louise, and four chil- 
dren how to San Francisco, stayer I 
two days, then flew to Hawaii Affc^r 
ri^ht dovfi in Maui and Onhu, they 
returned home, slopping ihree day 4 
En Seattle to vist a married daugh- 
ter, Coach fare for a trip like thai is 



about $3,530, including tax. For Hill 
Johnson and his family, traveling on 
a space available bnsris, the coftt was 
$186. 

Mont benefits are less glamorous, 
Ijerhaps, than bargain basemen 1 op- 
portunities to visit Hawaii, 

The two principal types of benefits 
are; 

• Nonwage payments for pensions, 
insurance premiums, Social .Security 
taxes, unemployment imd workmen's 
mm [sensation, profit-sharing, etc. 

Average per employee- S37.?*ft a 
week last year, 

• Wage?? [Niid for time not worked, 
including vacations, ho [ id ay 
leave and rest periods 

Average per employee- $2^5 14 a 
week. 

Social Security taxes have sky- 
rocketed. The maximum per em- 
ployee was 3174 in 19C3, but $631.80 
in 1973 and $772.20 in 1974, Even 
bipger hikes are scheduled for future 
years. 

Starting in 1975, Social Security 
benefit* will increase automatically ai 
the cost of living rises. The taxable 
wage base also will automatically in* 
crease. In U)7B\ it'es estimated, the lax> 
able wajje hasp will lx* J aurf I lie 

maximum tax paid hy employers will 
tie $I r 0R9, Employees, of course, pay 
.in . i ichinir amount. 

Private pensions were the next 
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most expensive employee benefit. 
Range: From Si 7. 04 per employee 
per week for the petroleum industry 
and for public ut Hi ties Inst 

year to- ip3,75 for the wholesale and 
retail tmde exclusive of department 
stores hbleI 33,42 for department 
stores 

Paid vacations averaged 12 days a 
year for all industry hi 1973. Run He: 
From lfl days for the petroleum in- 
dustry onrl 34 each for the chemical 
industry nod public utilities to eight 
daye for the textile industry Mad 
wholesale Jind rvluU tnsiii* 

Coffee breakup rest periods, wa»h- 
ti [j tiiuti and other on-the-job time 
paid for— but not worked- -averaged 
84 minutes a week Last year. 

ThoTs up from 65 minutes, a dec- 
ode earlier. 

Paid holidays averaged 7.J5 days a 
year. Range: From nine days for the 
inauranw industry sod eight h>r 
bank* and the tXBiwporLHtitm equip- 
ment industry u> i\\x< Un dt-parLmi-nt 
stores, wholesale; and retail trade ami 
the textile industry. 

Some of the hone fits nwntionud 
above i or listed in the table on this 
pa§e) are given by only a small per- 
centage of all employ ere surveyed* 
Su surh vmpbyrrs 1 co^ts far the** 
benefits are substantially higher than 
the averages cited. 

— Fju:n n, ijnusey 

"Employee Benefits 1973/ a ;tt-/xtfr 
report, may he purchased from pftr 
Chamber of Commerce of I he United 
State*, Washington. D C, 20Q62, far 
S3 a copy. Reprints af this article 
may be obtained from Nat (on & Ptisi- 
ne** r fffj.'i // SV. /V IT , Wash tfi elan, 
D.C. 20062. Price: One to 49 copies, 
SO cents each; 50 to 29, 40 cents 
each; 100 to 399. 30 cents each; lfiOO 
or more, 20 cents each. Phase enclose 
mnittance with order. 



WEEKLY EXTRA BENEFIT COSTS 
BY INDUSTRY-1973 

Par Employe* 
Par Waafc 



ALL INDUSTRIES „ . > $62.12 

MANUFACTURERS: 

Petroleum, . . mM ♦ 81 .88 

Chemicals and allied products. . 71.56 

Transportation equipment . . . . r 67.1 2 

Primary metal ..,...,»,*.... 66.29 

Machinery (excluding electrical) * 83.02 

Fabricated metal products (t^cludin-y machinery 

and transportation equipment) 62.33 

Rubber, leather and plastic products. ........ 60.02 

Stone, clay and glass products. 58 83 

Food r beverages and tobacco 58 1 5 

Instruments and miscellaneous products 57 98 

Electrical machinery, equipment and supplies, p 55-38 

Printing and publfshing 54 %1 

Pulp, paper, lumber and furniture 53.73 

Textile products and apparel . 35.27 

NON MANUFACTURING : 

Public utilities 75 33 

Banks, finance and trust companies 64 31 

Miscellaneous industries (mining, transportation, 

research, warehousing, etc ) , + 61 38 

Insurance companies , , 61 .33 

Wholesale and retail trade (excluding depart- 
ment stores) - . . 45,10 

Department stores ■ , . . , 37.79 



WEEKLY EXTRA BEWEFJT COSTS, PER EM PLOYEE 

Pur C*nt 





1973 


1B63 


Change 




% 10.13 


% 323 


+ 214 


Private pensions (nongovernment) . 


9.67 


4.19 


+131 


Piiici vacations , 


8 90 


462 


+ 94 


Insurance {life, sickness, accidem 








hospitalization, etc.) 


8.79 


3.12 


+ 182 


Paid rest periods, lunch periods, 










6.56 


2 90 


+ 126 


Paid holidays 


5.67 


2.79 


+ 103 


Unemployment compensation taxes. 


2.25 


1.83 


+ 23 


Profit-Sharing payments 


2.15 


0.96 


+124 




2.12 


0.75 


+183 


Workmen's compensation 


1.77 


0.87 


+ 103 


Christmas or olho/ special bonuses 


0.71 


0.54 


+ 31 


Contribution to employee thrift 








plans, , , , 


0,42 


0.10 


i 320 


Employee meats furnished free .... 


0.42 


0.33 


+ 27 


Discounts on goods and services 








purchased from company by em- 








ployees 


0,29 


0.21 


+ 38 


Olher employee benefits 


221 


1 08 


+105 


TOTAL €MPLOY€E BENEFITS,,, 


4 6212 


9 27 J2 


M26 


AVERAGE WEEKLY EARNINGS. , 


9169 96 


$107.52 


+ 77 



TWO BUSINESSMEN TELL: 



Drew Lewis, of Pennsylvania, and Jim Schaben, of 
Iowa, five haH a continent apart and in gome respects 
ttie differences in th&*r backgrounds appear equally 
vast 

Mr. Lewts, 42, is a PhtJadelph la-based executive who 
climbed (he ladder rapidly at major corporations after 
earning a bachelor's degree In economics at Raverford 
College and an M BA at Harvard. Mr. Schaben, 48, 
attended the Reppert Auctioneering School in Fndiana, 
(hen returned to his home ground In western Fowa and 
started a highly successful livestock auction susmess 
in the small town of DunJap 

Despite Ihe differences In their pasts h their prosoms 



have someiNng unusual in common. Along with sev- 
eral other Americans, they are running for Governor 
of Iheir states. 

□raw Lewis, a Republican, and Jim Schaben, a 
Democrat, each believes his business experience can 
add an extra ingredient of effectiveness lo the Job of 
being a stare chief executive. 

Mr. Lewis' business career began with a construction 
firm, He then shifted to American Olean Tile Co . 
later becoming vice president and assistant to the 
chairman of its parent company. National Gypsum, in 
Buffalo. N>Y> 

Also, he's bean president, chief executive officer and 



IHE' il.-rr fr_A-t ir** 



By Drew Lewis 

Republican Candidate lor 
Governor of Pennsylvania 



I have been extremely fortunate in 
my lifetime fortunate in terms of 
my family and in terms of financial 
success and I htivi* what I guess you 
could call a contribution complex. 

It makes me want, to contribute 
^nielMng to my ntatc and its people. 

I have a very deep personal 
ii:rni lo try Us do that by serving 
in public office. And I fsn?t J can be 
an effective Governor* 

While I have been a very active 
volunteer on various political com- 
mitter for the pojrt 14 yeartt* I am a 
newcomer as far as running for elec- 
tive office is concerned. I am coming 
in with a clean elate, as a new face, 
end I think thi* is very important in 
1974 because people now are turned 
off on politics. 

When 1 walk up to people on the 
ulrwt tind introduce mym4l a& a can- 
didate for office, they HomeUmeA turn 
In me and say: "You must be a 
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nations di/simes* 




I'm in Politics 



board chairman of Simplex Wirs & Ccsbie Co.. now of 
Newington, N.H., and present and chfef executive 
officer of Snelling & Snelllng, Inc.. one of the world's 
largest employ merit services, which is headquartered 
Jn PaoJi, Pa, 

He gave up the post of chief executive officer of 
Snarling &. SnefJing when he began campaigning, re- 
maining as president "in name only" while working 
fuM-time on Cha election. 

□row Lewi? made his entry inio politics as a Repub- 
lican committeeman In his home county of Montgom- 
ery, and wound up as chairman of the stale finance 
commluee. 



Jim Schaben (he almost never uses his given name. 
Jamas) entered politics eight years ago, running for 
stale senator as a Democrat In a predominately Re- 
publican area. Ho is now minority leader in the Iowa 
Senate and a member ot the executive and govern- 
mental relations committees of the Council ol State 
Govern men Is. a national organization of stale officials. 

His business, Dunlap Livestock, already one ol the 
largest of its kind in the area, is undergoing a major 
expansion. 

Here, thesa businessmen teJf why they are running, 
whal concerns Ihem and what they would hope to 
achieve if elected. 



By Jim Schaben 

Democratic Candidate for 
Governor of lowa 



For a Iojpir time, while running my 
btminefi^ I had tin Interest in gov- 
ernment and watched it closely. 1 
saw Kome thinj?* I rtidn't like 

I was particularly distressed by the 
attitude that many government offi- 
cials hud. 

Govern men L oflkinta with whom 1 
came in contact were often very ar- 
rogant, very BelMmportant. When 
you're struggling to moke a business 
succeed, it isn't easy to Bland there 
and listen to Homebody liJte that who 
doesn't know wh;s1 he'w talking aliouL 
I didn't like it. and I pot into nolifirn 
buutuse that wiih one of iht* LhiitfH I 
wanted to chisnpe, 

Artier u i^ht yearn tn the Rtste Sen- 
ate, I am more convinced than ever 
that i£civ4'rniTieril is in many respects 
too innwisitive to the problems of the 
rivemige l^rson. 

I -till would like- to he a part of 
ton tinned on pujrr 33 
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Why I'm in Politics: Lewis continued 




Dr&w Lewis is aided by hi$ wife as he takes bis Cimpa/grt to the people. 



crook." That's bow deeply people feel. 
And the feeling is not aimed just at 
Republican* but at both parties, at 
all levels of government People have 
tost ennudenee in government This 
obviously htw been a fallout of Wa- 
ter gate — at least it waft, originally— 
but there- is more to it than that. 

The political orarpromise thai has 
been building up h the selling of the 
idea that government can solve every- 
body's problems, is also a biff factor 
in this disenchantment. 

People aren't buy tug that kind of 
ovcrprumii** anymore. They would 
rather hear it like it ta, and they want 
a different, more njjfln kind nf jjnv- 
emmenL 

My belief that T can help bring 
a bout this open kind of government 
was a factor in my drcWon to run 
Until you permit people to exact- 
ly what is happening inside ibf-ir gov- 
ernment —local, stale and national 
you are not going to get their confi- 
dence back, 



But that confidence may be re- 
stored, in a positive fallout from the 
Watergate situation. A higher caliber 
of people are going to he running frir 
public office — people who are more 
concerned with providing good gov- 
ernment. At (he syirm? Lime, voters arc 
going to be more selective in choosing 
people t» rented Ml the in— and then 
they are going to be more observant 
and mare critical of them. 

As part of that election process 
people frequently ask me why a man 
who has had some success in busmen 
thinks he can simply transfer to a 
public office and do as well. 

Formula for *uooea& 

ffe can if he makes the shift with 
the fuIJ realization (hat, while there 
may he similarities in the administra- 
tion of a govern n i -Mi md a holiness, 
he has to understand politic* and 
how the political system wnrks. 

When I my that I'm running as a 
nciwwrner tu elective fw.sl ilic^ p Till not 



Drying to say that I am not a politi- 
cian. I have been connected with pol- 
itics for a long time in many capaci- 
ties. I have an understanding of its 
workings. 

£f you have that understanding, 
along with administrative ability and 
the ability to surround yourself with 
good people, you can be a success in 
public office. 

Any success I've had in business 
has, to a certain degree, been due to 
an ability to accomplish tilings by 
getting everybody going in the same 
direcliou. It wasn't necessarily thai 
I was the smartest person I had 
people working with rne who were a 
lot smarter. But if you can mold your 
people into a ream that functions as 
a unit with the same goals, you are 
successful. 

I think the same is true in gov- 
ernment — lo repeat, you need a corn* 
bination of administrative ability, a 
knowledge of how politics works, and 
good people around you. 

There are a number of things I 
hope to accomplish as Governor. 

1 waul to improve services. At the 
same lirne> f want lo cut the costs of 
government or at least stop the es- 
calation of coals- -beunuw that is 
what is just killing people. 

There has been an astronomic in- 
crease in the costs of go% r ernment 
without improvement in services. 

In the middle 

The person who is really getting 
sludt because of thia— both in Penn- 
sylvania and all over Anitfirk**— b* the 
midrlEe income guy. He is not eco- 
nomically disadvantaged and he is 
not wealthy. Hr pav« his bills, he 
(lavs his rases, but he c;m*1 gel schol- 
arships isr toHii.r. sn in- can send hi- 
kids to college because he is making 
ion much money by worn* standards. 

He's the one I have in mind when 
I talk uhout clomjg Ml can-U* reduce 
the ooftt of government. 

Another area in which I feel I can 
make a contribution is attracting tiie 
new buhine^ rhat will bring the job 
upporl unities wr« need. One of I he 
answers is going to be offering tax in- 
centives that will encourage employ- 
er* to locate plantn in areas of high 
unemployment. 

I understand enough of what busi- 
ness is looking for in the way of new 
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In spile of things like building 
mnteriu! shortages and extended 
delivery iphedule*. we Mill say 
you can build a quality building 
quickly. 

Speed has always been the 
very essence of a Butler building. 
The speed with which it can be 
p fanned, designed, delivered, 
and finished olu is fur faster 
than any ordinary building. 

For example, you may choose 
to a**igti design and construction 
rcsruinsihlilit"! E" iu*,i une source, 
your Butler Builder. " When you 
build this way. you consolidate 
alt planning and scheduling kind 
don't waste time on things like 
finding oui if you can afford the 



building you've designed Because, 
with your project manager* 
you iJevign your building to meet 
your budges and your standard!;. 

Most, if not till, of your building 
comes from a single source, 
too. Which eliminates multiple 
points of possible delay. And 
we have maintained excellent 
material inventories and delivery 
schedules throughout recent times. 

Quality and time savings ate 

also deigned into the aclUul Lon< 
stroctfon of a Butler building, A ft 
the components are pre-dc signed 
and munufiic lured to work together 
precisely. They arrive on the site 
ready for quick, accurate erection. 

h\ providing lot*), quality 



How to save building time 
without sacrificing quality. 



building sol ul inns tike this to 
the specific problems of the times 
thm lakes ihe Butler approach 
to building oui of the ordinary, 
And assures you of the building 
you need. Sooner Not later. 

So. for fast relief cdl your 
Boiler Builder. He\ listed in 
ihe Yellow Pities under "Buildings. 
Metal, 0 Or write us For this free 
informative brochure. And* if you "II 
Ldl us how you plan to use your 
building, well try to supply 
color photos of how others have 
used Butler buildings in a 
similar manner. Write Butler 
Manufacturing Co., BMA Tower, 
DepL B-II4, Kansas (ity; 
Mo. 6414 L 





Build a Butler Building 



BUTLER 
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Tiger Leasing Group 
is nine organizations 

under one flag 
with a single purpose: 
To meet every leasing 
and financing need. 

Nine organizations now combine their resources, ex- 
pertise and speciaiized capabilities, making Tiger 
Leasing Group uniquely qualified to be your single 
source for every capital leasing and financing need. 

Because of its size and scope, Tiger Leasing Group 
combinesa thorough knowledge of equipment with the 
full range of financing options. 

For starters, there's the most diversified railroad 
fleet in the world. Tiger Leasing Group draws from 68 
years of experience. Its 35,000 standard and special- 
ized railroad cars serve the medium and long term 
needs of shippers and railroads. 

Our equipment orientation extends to jet aircraft and 
third-generation computers, Construction, mainte- 
nance and materials handling equipment. Highway 
trailers and bulk terminal storage services Chemical 
repackaging. 

Ail of these and more are provided under any com* 
bi nation of modern financing techniques: full-service 
leases, finance leases, operating leases and lease un- 
derwriting. 

Tiger Leasing Group also specializes in finance 
leases for any type of business and commercial equip- 
ment. Office furnishings and business machines. Hotel 
and hospital equipment, Planl and production ma- 
chinery. Virtually anything. 

Through a worldwide network of subsidiaries, Tiger 
Leasing Group extends its leasing and financing serv» 
ices to growing industries in Canada, Mexico and 
Soulh America, Europe and Asia. Backed by the re- 
sources of Tiger International, whose other subsidiary 
is The Flying Tiger Line. Tiger Leasing Group is one 
of the world s ten largest lessors. 

To find out more about any of Ihe services offered 
by Tiger Leasing Group, simply contact any of the 
member companies listed below. Or send in the cou- 
pon, Our reply will indicate which company can best 
serve your particular need or area of business. 

Once you follow our flag, youll see why Tiger Leas- 
ing Group is the fastest growing leasing system in Ihe 
world 
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TIGER LEASING GROUP .* tgmpuKd &l 
Ihrw organ i* Ahoftft- North Amvrttmn Gmt Car' 
poraUQn * fiailcar Division ■ Trailer Leasing. 
Division - Termini! Service* Division- * Ale** 
antler GhetniCaJe 0* vision - Notional Equip- 
ment Rental. LTd - NiUOftpl Computer Rental 
Ltd * NpLi final Aire rah Loafing. Lid. ~ NAC 
Leesm^ Corporal ion « Bell Worldwide like. 

Tiger letting. Group servient, ere a He red 1 In Canada by 
Norrh American Car IGenede'r ltd. end Maple leel Laamn-ri 
Ltd.: m Mflvitfj tnj California Tank Car Lin* d* Mahco. S A , 
in Europe by NACCQ, BA and Notional Eeu^ment Remai 
4 Trance}, National Equipment ftfrtin |Be ! ^ grni m Ihe United 
Kingdom by BeH Worldwide Hd. (England^, In Che Canboeen 
end Souln. America by Bell Carlfloaan M V [Cuwta}. m Asu 
by Tiger Leasing Group rTeiwon; 



Tiger Leasing Group 

SDulh. Rive raid* F Lai si, Chicago, IHinoi* fiQfiOG 
f31 2 ) $4fl-«DO 

SIR: I d like mof» Information about Tiger Lensmg Group 
Pleaae send your Capabilities Brochure, | am 
particularly implied in Leading 



NAME 



AD3BE5S 



Sir* 



STATE . 



II* 



Isabel Rittenhouse 
sends you her best. 

Id more ways than one. I sabers 
a customer service rcpracntalivc for 
Kelly Girl* temporary help at one of 
our branch office* in Penney Ivan in. 
And like all our supervisory personnel, 
she's been highly trained to (ill people's 
needs for office sitiltv 

Slic Jiid pciipk Hfci licr. per- 
sonally screen. Lest and classify all of 
ihe Kelly Girl employees we a&sign. 
So wc krt'.>w Lhclr abiEitic* juit about as 
well as they do. In addition. Isabel 
know* how to get along with people. In 
fact, she recently completed a course 
in human relations oji part of her 
continutiu* Kelly training 

Yim can reach Isabel- or someone 
tike hereby calling the nearer KcTly 
Girl branch office. Over 300 in all 
We're as handy as the white page* of 
your leLcpiutne directury. 



Kelly Girl 

Ifyoufregpoctyou're Kefly. 



Why I'm in 

Politics: Lewis continued 

^iu-s t h^i 1 I can talk to hu.qi newsmen 
and convince them th;ai ours is the 
state to be in. 

Speaking of unemployment, I want 
to mention nn important iraue: A 
move to make sinkers eligible for un- 
employ nu 3 n* i.ismiH^nsilion in Penn- 
Hylvnnia. 

I supj>nrl um-uipluyinent compen- 
:.>utiort. H *-i .in e-Krremelv important 
feature of government. But there is 
no excuse, in my judgment* far pay- 
ing it to strikers. If a man Is out of 
work bwiuHO hi* employer cannot 
get jiartfl bb a result of a strike at an- 
other plant, that man should be 
entitled to unemployment nK;i[>eii:-Li- 
lion. However, 1 don 1 *, think it wan 
ever intended that these benefits be 
paid directly to people who are out 
on strike against the employer who 
is paying the full cost of those bene 
fits, 

There'* no wny any butanes in its 
right mind m going to move tu Penn- 
sylvania if LliiLt's on the horizon, and 
the is&ue is a bie; one in the suite thia 
year. 

Where the computer falls 

Another goal I hrivc in running for 
office us to Htrengthen local control of 
government* 

I reeoijiniKe that in some matter* 
you have to have regional planning — ■ 
in transportation, ;ttnl enviriKmifc-nUd 
control.^ lor example but I think 
there haa been too much Qfttftflffifr 
lion r pf government nn both rh*- ^tale 
and national levels. Everything is 
a computer, You have all the aar 
people you lull! heEnn', plus the cc 
outer, but you have nobody 
known what's going on out in Ihe lo- 
cal areas. 

A highway department computer 
Epedflvii what highway to repair hut 
the guy out in the country hasn't 
ever heard of any such highway. Or 
the computer says it's time to paint a 
^LUiiLlriLtl rmd the my jjoefi mil nnrl 
finds there T a no guardrail there. 

To every extent |n,< ih>- I u,.|.. !: i 
the concept of local control over lo- 
cal aJTuirH, 

The idea that big government can 
solve every problem that comes up 
has been pretty well discredited. We 
have aeen how badly government can 
botch thiiiga when wo cxjmt too 
much from it. END 
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Why I'm in Politics: Schaben 



bringing about a change in that at- 
titude 

Also, I would like to do something 
to huh the runaway growth of state 
Kovemmcrii. For one thinR fc people 
in public office have to learn llial the 
public treasury is not on itie&haust 
ible reservoir and that they can't 
Agree with everybody who comes 
nlong with jn new program or new 



While I don't think you can totally 
i (»nhiin the growth of state govern- 
ment, particularly in this inflationary 
period i that growth should be held 
within th* revenue structure— it 
shouldn't grow any faster than in- 
come. 

We should expect the kind of 
growth I hat is compatible with in- 
creases in revenues, which reflect a 



ton, the Governors should show cour- 
age and leadership, and teJJ Wash 
pntftoti I hey wjinl it corrected. 

Mutual mist and reoperation are 
necessary between state officials and 
national officiate Iml tli^rt- are imi--- 
when you have lu pound a few heads 
together to nchmve ihW, Some people 
don't understand nice language. 

The federal government has to bo 




A farm far/ fn iowa h a good place fg campaign, as candidate Jim Schaben finds. 



idea lor spending money. 

There ore times when you have to 
k- hard* nosed in government* just as 
you must he in butanes** and imply 
say No. 

A man who has had experience 
niriniiiK a huMm.^-. who ha.-, mm ;i 
payroll, comr^ into government with 
a different outlook. More efficiency 
can be injected in government by lin- 
ing y.tnxi. wunt\ hnsitit^ principle. 

We very much need efficiency ex 
perts in some of these big depart- 
ments to review their performance 
and see how they can do a better job 
without big increases in spending 
The expert* nhnulrj he people whose 
jufoj aren't contingent on bow high 
thi? appropriations ore I bar ihry can 
justify for their detriments it< the 
Mil budgol. 



g rowing state economy. But we 
HhoLild not just let government grow 
and keep saying we can cope with 
the growth by increasing the state 
income or sales taxes, 

Th + - muff n In Washington 

"J "he insensitively among govc ru- 
men l official* I spoke about extends 
lo the national capital. 

As Uovrmor, I won til work lu 
strengthen the National Governors' 
Conference, which I think should 
si ieak with one voice on many more 
issues Than it does. Sometimes il t-< 
comes politically fragmented, and itJ- 
decision un whnrher to speak out oil 
an Ume depends on who is in power 
in Washington, 

If -4 j mi ilium i:- wrung, nu niattt-t 
ivPm h- n inn in j- thin^w in Wanning- 



made to under Hhn id trml a lot of I he 
fora-feeding of the fitatea that is go 
iruf on is imuLX-tssaiy. 

f particularly object to what 
amounts to blackmail: If states don't 
do a certain thing the federal gov- 
emmenl will withhold funds, or qc 
tunlly come in and take over a pro- 
g ra in A Inke -over of one program — 
enforcement of occupational safety — 
js threatened in Iowa now 

They told its at first that If we 
complied with hroad c^udel inert w 
iwrcupaiional safety and health. 
"We'll fitny away and you can notice 
it for lift." Now they are coming in 
and saying, "We are not sntfsJtod 
yet; we want additional Policing here 
and there or well take over.** So 
i-otue real problems are ahead htrr. 

Iowa k not going to be policed hv 
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Merrill Lynch announces 
a sensible, businesslike 
approach to speculating in 
commodity futures. 





Free Kit- Mail coupon* 

1. Commodity Future* Trading tnlorma- 
fkn. Describes risks, opportunities 

of the principal markets - pork 

In -J lies, silver, soybeans, cU\ Huw to 

Ret quirk trading information. 

2. Handbook for Commodity Specu- 
Utnrv Outlines a business I ike 

up jj roach that could ht-lp you become 
a successful speculator. Spells nut 
[hi- n>.k*. Tells huw i Kl*Titi(y jirii i- 
trendy How to time **g*>uiTig ouL" 
Hazard* of settling for anuill prolitA. 
LWof j»top orders. Much more, 

I- Speculation a% m Viae Art. 12 pages 

of sensible Mggestioni* f rum om- of 
the most successful commodity 
speculator* ever. 

4. Customer 1 * Guide to Merrill Lynch 
Commodity Services Covers, our va fit 
[lifuriliflfBw aervkett. Margin require- 
ments. Vital trading informiitMl 

5, Haw |o Buy .md Sell Cumoiodiiin. 

BO -pag** illustrate*! booklet jjivi's the 
ba^k-s why spec u Sating is not for 
everybody. Why recent commitments 
in wheat, silver, cuttle and soybeans; 
could have resulted in profits or 
km** of !W0 percent, 700 percent, 
JIMMi percent and L6D0 percent, 
(Horary of trading terms. 



Merrill Lynch Pierce Fenner 6 Smith IncRS 



Ni! ¥L 



Mail to: Merrill Lynch Pierce t enner & Smith Inc. 
Commodity Division* One Liberty PUza. 
165 Broadway. New York. N.Y. 10006 

Please *&rul free fPaurt Commodity Future* Information Kit. 

Name 



Addre_m_ 
City 



_State_ 



.Zip- 



Home Phone- 



M. m il 1 .vnrb irLirttnmi'rh: I'lens** jtivi '...m.* isr.il oiTlw fid- 
dress of Account Executive 
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Why I'm in 
Politics: Schaben 

continued 

two groups. We fire willing to oper- 
ate under reasonable guidelines but 
if they're fioing to Bet u[i their own 
offices and check up on us, thinking 
we are incompetent, we're just going 
to say, "You doit" 

We have to make them realize 
they have to be rtM^oiuihle. 

Ah 1 have already indicated, onn 
reason f am running for Governor is 
to try to bring this majwn&hleiress 
to dealings between the people and 
their government. 

I want to bring lawang closer to 
Lheir i^overniTient. 

As Governor, I would hold open 
office hour's at least once a month. 
Anvtxidy who notified u.q ahead of 
time could come in and the state of- 
ficial rcsjionjiibEc for the matter that 
rititt-n was concerned about would 
be there with me. 

The government belongs to the 
people* They art- paying for it and 
thciy are. pnliUud to I mi part of it. A 
government official should have the 
.same concept of service tlwit. business 
has. 

You couldn't treat cufrinnwrs of A 
private buflincfis the way some gov- 
ernment people treat the citizens and 
expect to survive. 

Because I am a businesanuirip by 
the way, doesn't mean J feel I have 
io be consistently in tavor of business 
as a ^overnmerjt offlrini. I have sup- 
ported labor nn many i - n. -: and 
they pvo mo one of the beet voting 
records for their program*. There are 
same things we disagree about, but 
we flit down and iron out our dif- 
ferences, and arrive at a position 1 
can support. 

The public is waiting 

I can't see pitting business agaiuM 
labor a politiad Liuh*, There is 
too much of that the idea that you 
have to be pro-business or anti-busl- 
ness. pro-liibor or anti-labor, and that 
[here is no middle ground. 

You have to work out problems in 
iJui beat interests of the state and the 
people- 

People are watching what's going 
on in government more clone |y than 
they ever did and government of- 
ficials are going to have to adjust to 
this. If* the kind of change 1 wel- 
come and want to help bring about, 

END 
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PANORAMA OF THE NATION'S BUSINESS I I nifc 



By VERNON LOUVIERE 
A^tsociatB Editor 



Why a Shut-in Js 
No Longer Shut Out 

Statistics show some two million dis- 
abled people in the United States are 
homebound. Only 12,000 of them en* 
lay gainful employment. 

Douglas Boyc& P of Lynchburg. Va,< 
Is one of the 12,000 A quadriplegic, 
he works as a computer programer 
for General Electric, 

In s sense, 25~year-old Doug 
Boyce is hofping prove that old laws 
against certain types of work al home 
may be ouidnted. For thousands ot 
other home bounds (persons, pre- 
vented Irorn going to a Job because 
or physical disability), he offers hope 
that such laws wrJF be put down and 
that they h too, can accept employ- 
ment, 

Doug, a promising high school 
wrestler, suffered a back injury in a 
wrestling tournament in T9&9 that left 
him paralysed from the shoulders 
down, except tor wnst movement 



Thirty-five operations Eater, he still 
is paralyzed. Bui the win to win that 
brought him victory many times on 
the wrestling mat remained with him. 
Between operations, he earned a 
high school diploma and an associ- 
ate degree at the Community College 
of Contra! Virginia, 

At the Woodrow Wilson Rehabilita- 
tion C enter In Fishersville, Va.. he 
was muoducqd to the world of the 
computer. Then Virginia's Depart- 
ment el Vocational Rehabililatron got 
GE to offer him a Job If OVH would 
supervise his training at the Center. 
Last year, Doug Boyce went lo work 
full-time tor GE 

A room in his home (he lives with 
his parents) was converted into an 
office. The home was raw! red to ac- 
commodate a computer terminal and 
printer, GE stalled a special tele- 
phone with which Mr. Boyce can 
"talk" with GE Computers tn Lynch- 
burg or with master computers at 
company headquarters in Schenec- 
tady, NX 




Dcugfes Soyce, a- quadriplegic, works 
full-time as a computed programer 
for Genera/ Electric Co. In a 
specialty equipped office at Ml home. 



"Someone brings me my assign- 
ments or I get them verbally over the 
phone from GE/' Mr. Boyce says, "I 
do my be&l work either early In the 
morning or late at night. And GE 
likes thai because that's when their 
computers are least busy. 1 

Hi& DVR counselors estimate he 
wiH pay back the cost of his job 
training several limes over through 
laxes he pays as a fufl-timo worker. 

As tor Doug Boyce, he's "more 
than happy to pay my share," ■ 



Census Bureau Studies 
Some of Its "Clients 11 

Businessman are finding there's goid 
in alt those statistics complied by the 
federal Bureau of the Census And 
Census officials arc helpino them find 
it. 

Somewhere In the vast statislica! 
storehouse are gobs ot market in- 
formation almost every businessman 
requires— age, ramify status and In- 
come of prospective buyers; gno- 
graphic distribution of the market: 
supply or needed raw materials; la- 
bor supply at proposed plant sites; 
and scores of other items 

The trick is to gel businessman 
and statistic on Ihe same wave 
length. 

"Everywhere we look there Is evi- 
dence lhat resources have not been 



allocated or employed as ef tec lively 
as they might be/' says Census Dl* 
rector Vincent P. Bar abba, M tn an 
open economy such as ours, the bu&^ 
inessman needs, all the information 
he can gel about (its market — as well 
as about the distribution of goods 
and services." 

The Census Bureau has launched 
a study lo determine ihe use and 
users of lis statistics. Questionnaires 
are being sent lo a cross section ol 
the American business community, 
Thuse are being to I tawed up wilh 
personal interviews of businessmen 
by senior Bureau staff members, 

Meanwhile, hundreds of business- 
men ore turning out m a aozen major 
cities to hear firsthand Irom Census 
officials how they can make hotter 
use of the statistics and how the in- 
formation can be obtafned. These 
meetings are sponsored oy local 



chambers of commerce, industrial 
commissions and other private and 
public Interest groups 

Hopefully, from the Census Bu- 
reau's standpoint, by helping busi- 
nessmen the Bureau wlU be helping 
itself— removing some ol the- sung 
from criticism thai in gathering sta* 
trslics H has saddled businesses with 
mountainous^ un needed paperwork 

An "avalanche of daia 1 ' is avail- 
able, Mr Barabba say&, and the |ob 
is to "tailor" it "to the requirements 
of the people and firms who need lo 
use it in their decision-making 
processes/' 

He adds: "Ifs a great challenge. 
However, we cannot meet the chal- 
lenge until wo know more about our 
client and his needs, . . . We will lis- 
ten to the people who use this data 
tnd learn from them." * 

coniinmd vn next pogt 
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continued 



Sowing Trust Between 
the City and the Farm 



"We are deeply disturbed by the mis- 
conceptions some urban i to s stub* 
bomly maintain about farmer*." says- 
Brooks McCormtck president and 
chief executive officer or internation- 
al Harvester, "On the map. the roads 
between city and country connect. 
But in the minds of business, house- 
wives, government, universities and 
1he press, Mtle real contact is made." 

To help the farmer rap wlfh his fel- 
low Americans, the company has cre- 
ated a quarterly magazine, IH FARM 
FORUM. Its editors hope it wilt cre- 
ate a dialogue among farmers, farm 
experts, government and industry 
"lhat will bring about rational discus- 
sion of today's business of Tarming." 

A major thrust of the magazine, 
which 13 distributed free, \s to im- 
prove tha images of tha farmer— who 




international 
H&rvest&r's 
Brooks 
McCormick. 



has borne ihe brum oi Ihe criticism 
about high Food prices. 

One recent survey, it notes, shows 
that most city dwellers feel farmers 
get excessive amounts of income 
from government payments, thai 
some feel they "beMyacrwT too much, 
and that more than 40 per cent bo- 
Hove farmers are using pesticides un- 
wisely and unsafely, 

"Can you afford to ignore attitudes 
such as these, and Just 'do your own 
Job' on the farm?" IH FARM FORUM 
asks. "The answer Is obviously No. 1 ' 

Several farmers discuss their Im- 
age pro h lorn in the magazine. 

"I think ihe biggest thing that hurts 



us Is our history of government pay- 
ments," says Richard Jeffares, a 
Georgia cotton and soybean farmer, 
M lt 1 s s real sore spot with people in 
Ihe cities. They think we are just get- 
ting welfare/ 1 

Jack Perry, a Mississippi farmer, 
agrees thai "people just can r t under- 
stand such payments/' He com- 
ments : "We are being subsidized — 
bul it is really them being subsidized 
— getting their food so cheap." 

According to Fred Weasel, an Iowa 
corn producer: "People have just be- 
come aware of how dependent their 
Jives are on farmers. In Ihe past, 
farming was more or less taken for 
granted, People went to the super- 
market, and food was plentiful and 
reasonable In price. Now that's com- 
pEetfely turned around, 11 

**| want tha farmer's image as good 
as possible, because I want my kids 
to follow me," says Met Oneto. a 
California farmer, • 



Save Enough Fuel? 
it's Child's Play! 

When St. Louis school teacher Harold 
Dunn asked his lourth-gracfers for 
their ideas on how to ease tt>e energy 
shortage he got little in the way of 
practical solutions, bul a lot in the 
way of chuckles. 

Mr, Dunn shared his young 
charges' suggestions with readers ol 
Peffoteum Today, an American Petro- 
leum Institute publication. 

One youngster suggested: "Pass a 
law so we can have Season Savrng 



Time. Make if so that spring lasts 
from March t to July 31 and fall lasts 
from SepL 1 to Dec, 31.'* 

"Change jobs so thai everybody Is 
working at the place closes! to their 
homes, 1 ' said another. A third of- 
fered: ' Pull out all the kinks in the 
road so we don't have to drive so 
fEir " 

And there's this "solution 1 *: "Put 
hardback seats In cars so people 
won't take unnecessary trips." 

Mr. Dunn received a three-page re- 
port From a Utile girl entitled. "Things 
Not to Do During Energy Shortage.' 
They include; 




i 



ax 



r 

Drawings hefp 
fourth-graders 
put across 
fttana tor 
solving me 
energy crisis, 



• "Don't accept any new inventions 
using oil and electricity and things 
we are short of." 

• "Don't have so many days people 
have to drive to work or school/ 1 

One youngster in Mr. Dunn s class 
didn't quite get the point his teacher 
was making about increased use of 
car pools, 

Ha wrote: "Cars don't need lo be 
all lhal clean. Have more pools for 
people instead of for cars," 

The logic of a fourth-grader comes 
through clearly in these suggestions? 

• "Put a plastic bag over the pipe in 
tho back ot the car and catch the 
slufl that comes qui so il can be used 

| again." 

r • "Find out If oil has another name 
\ besides petroleum and look for it un- 
that name." 

Help around filling stations so 
they can have more time to go out 
and drill for oil," 

Mr. Dunn is still trying to explain to 
one girl why her solution simply 
won't work. Rejecting the lower 
speed limits, she suggested instead: 

"Everybody should drive faster so 
they won't have lo be on Ihe road 
so long using gasoline/ 1 * 
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Now there's no reason 
why every company shouldn't 
use the American Express' 
Corporate Card System* 

Here are 20 excellent reasons why they should. 



LNcw Sliding-S^ale Fee Sched- 
ule. The more Anient im Express* Cor- 
porate Cards you reouesr the lower the 
annual cm per Cam. A sliding ^-kle 
stoning at 25 Canimembera reduce* 
the cost of each Card by 5% to 25%. 

2-NVw Uabilirv Waiver. Now 
your company* receives substantial 
protection against unauthorised pet- 
•anal use of Corporate Cardi Thi* la 
in addition to the existing liability 
protection qpimc unauthorised u« of 
lost i sr stolen thirds, 

l.New Rec one ilia turn Feature** 
American Express now uffers- sni proved 
rccontil latJun features chat dramati- 
cally reduce hcadqu&Ttm paper work- 

Improved 
Money Management. 

4. The American Exprein Corpo- 
rate Can! can reduce cash advance* up 
to 90%, 

5< I in. tr. ,i working capital by 
ntmintf your rravel and entertainment 
expenses imopnMrive float. 

#nThc American Express Corpcv 
rate Card can substantially reduce 
expenses by clirmnaring guesswork and 
M rxKriiJed-i iff" expenses* 

7+Separatefc personal charts horn 
business charges hy providing v «ur ctn- 
ployee with a Card to use specifically 
fm hr -ir.r-, rr.kvel ind enter tainmeni, 

Tailored 
Billing Systems 

e\ Combined Billing C jives maxi- 
mum control Complete siarernenrs 
and individual charge record* for all 
your Cafdmetnber*. art- combined <snJ 
mailed munddy to headquarters. One 
check pays for everybody's charges. 



9-Covnprelienaiive Billing An 

individual billing system that elimi- 
nates the paper work of centra] recoct' 
cilmtiorL Each Caidmeinber receives 
his own statement at whichever add res* 
he specifies— home or office —and pays 
directly. You gel a unique monthly 
report ihttt monitnrs each employee';, 
payment and charge activity. 

10. Choose the billing system or 

combination of hi 1 1 i 

flitted to your accounting procedure* 

and your employees 1 need*, 

Stream Ibics 
Expense Procedures* 

1 1. Offers a hilling option thai vir- 
tual ly eliminates headquarters tecon- 
c illation of centrally billed statement*, 
without low of contKiL 

1 2, Eliminates the need tur other 
card*, therefore there's less recctnc illa- 
tion Lind check issuance- 

O.LimiLs the frequency oi expense 
report ing and expense check issuance- 

J4*Rcduces the administrative time 
involved in maintaining cash advances. 



15. Reduces staff rixnt devoted to 
expense recap pnscedure*. 

Employee Benefits* 

16. Convenience- The Card give* 
your ernpli >yve* ckin^e privilege** .ilnv: rvt 
everyv/here- 

1 7. PerwnaJ Sec urity. The Card 
eliminates the need for your employees 
to carry large amounts of cask 

Prestige- The American Express 
Caid is the most respected travel Card 
m ihc wv-rld. It * like a universal letter 
of inrmduaiun. 

19 T Emergency personal check cash* 
lng privileges wh i ]r r r. i v c ■ u u:. 

20. Over 200,000 companies 
large and small now use the American 
Express Corporate Card System* 

!l you'd like inure mikmnation, tall 
our nearest American Express Cor- 
porate Card office listed below. 

ThereA no reason you shouldn't. 



* A ra liihlr only l . £ .^ipor-jr* ineeUnc 




MM K»i jfa^ ^ **** WJO*\ 
ClwrrrlUl: Rjuff M, iWH »? W» 



H I* ticM Iiil^;t Oil 
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The Dawn 
of an 
Industry 



Out of the shadows 
of the fuel crisis are 
emerging new ventures 
for making use of the 
most plentiful energy 
source of them all 



^ iTifioy was held. Afterward, locat and 
vijiiting ditniturit'-S wnlked nwi Hi the 
4 l yard of the Bethel Baptist Church 
\ It/or a hnrbccue to celebrate the event 
in proper fashion. 

for making use of the ^^'"tJ^TSSSK 

^>vhich ft year earlier had produced the 
flr&l practical solar cell razor-thin 
strips of silicon joined in n small 
wafer. Sunlight striking thi 1 silicon 
wafer prod u cod freo electrons thot 
were captured as linkable eleclricity. 

The Aimrieus installation was an 
experiment to determine whether so- 
lar energy could provide an eeonomi- 
col. alternative)! energy supply in rural 
areas The answer was No. The solar- 
cell army on that uririiy pulp I ring 
since gone. 

Electricity for AixK-rimifi' tele- 
phooMimnipplierJ hubi}, it ha*! al- 
ways bc*n, by the Georgia Power Co. 
Though ihe MDlfir system's energy 
,-iource. wm free- -and fossil fuel ural 



On Oct. 4, 1355 4 an Americm, Ga-, 
tut ton grower telephoned his ware- 
house to check on his inventory. 

George L. Matthews' call made 
LT>mmLU5icntionfi history: Power for 
the CsalJ came from the sun, through 
an array of solar celk installed atop 
a utility pole in the country aide nimr 

Thnt first mlur* powered call wjih 
made on a telephone smI up near the 
pole in a held, where a formal 



fHDTO JLIUUII ID-WhT P«l»t« HIMittMttl. ItH 

by Georgia Fn/wer Isn't — the coat of 
the system, including battorico to 
store electricity for nighttime con- 
Himption. wn^i prohibitive. 

ThafFi pretly murh the- history of 
solar energy in thiEi country — little 
irirvnlive for widespread use in view 
of the bargain rale power available 
from conventional sources. 

But the era of cheap power from 
HUdh sources ifi over, With ite demise 
has come it search for new energy 
^lipplie*. -irirl them has hern ji suTfie 

of i merest in the most plentiful 
source of th*m all— Ihe. nun. 

Establishing an industry 

Arthur D. Little, Tin:, u leading 
cdmtulting organization, U spear- 
hearting a pniject. with more than W) 
mrpcmite Hi en Is pnrlici paring, aimed 
at cjttabljffhing a solar -energy indus* 
try hawd initially on u*e of MunltRht 
for he: l( in ft and LxioIin« huitdhigsi A 
join I re|>ort of the National Science 
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Robert Peine*, a pionew in the 
0$e 0/ 50^r energy in thz hnme, 
tak$s the temperature af tfte root 
ot h!s house near AthuQiterQue, 
N. Mex. An exterior w'ew 
(right) shows the so/ar collector 
and wind generator that provide 
most of ft/s home energy need s 



Foundation ftnrf thr National Aero- 
nautics nnd S^ire Administration in- 
dicfHe* then?** ti potential nifirket af^ 
SI billion over the next 10 year** 
atone* 

Mennwhj[c T Honeywell, Inc., in oo-H 
operation with the National Science*! 
Foundation, hn>s pur into .service a *> 
mobile- research laboratory to test ao-^ 
hir cqintrmrm iinl iiilltwt d™* 
Kimpower potential in varioui 
of the country. 

Dr, Erich A. Farter, director of i 
solar enerny laboratory at the Uni 
versify of Kloridn and zin intimation 
n!]y iwo^ni*Tf3 expert in thr fwli 
»yn that m a reran 1 period he 
receiving MX) phone call* and 2tK> let- 
ters a day from businessmen & 

llu- numlv;, u.inlitu information and 
r'nKio- on solar enemy. Many com- 
panies, he nates, are entering the so- 
lar enirpy equipment Cic-* I il 

One entrant in PPG Industrial, 
Jnc , which hm to-Hun nrcWH produc- 





The Dawn of an Industry 



lion of rooftop solar water-heatere, a 
field in which r number of smaller 
rampanies were already operating. 
r J ~he*e corn panics report a f.harp up- 
swini? in demand for their prr)duct& 

There has also been an upswing in 
heating buildings themselves — com- 
mercial and tfm-*> ramental .stru^un^, 
us well an private homes— with ftubir 
energy. 

Current const ruction includes a 
Federal office building in Manchester, 
N H., which will derive 30 per cent of 
[\a power needs from the sun and 
i^irve as a prototype for other oam- 
rnercial buildings, A major addition 
at RCA Corp. headquarters in New 
York's Rockefeller Center will use 
solar energy extensively, 

Exjierimental soLar &y stems for 
he fi^rli* have been installed in four 
schools — hi Ossco, Minn,; South Bos- 
ton. Meua,; Warren ton, Va,; and Bal- 
timore, Md. — made, respectively , by 
Honeywell, lnc. r Gcncrnl Electric 
Co^ InterTrehnoloGy Corp„ of War- 
renton, and AAI Corp,, of Cockeya- 
vilte, Md. The companies, were given 
National Science Foundation grants 
to provide dnla on perfomiance, costs 
and public acceptability. 

Tyco laboratories Inc., of Cam- 
bridge, Mase^ has made a break- 
through toward the goal of lower 
costs for production of solar cells- of 
the type that proved prohibitively «- 
pensive in the Americas telephone 
experiment of 19 years ago, and Mo- 
bil Oil Co. id investing $30 million in 



further development of Tyco's 
processA. However, expectations are 
thrat, in the near term, use of solar 
energy will grow primarily In the 
area of rooftop solar collectors for 
heating, 

How collectors coJIftnt 

ronHidemhje rew^reh i* under 
way, but bci.HicaJJy. a solar collector is 
a shallow box with a eJa-SS top and a 
bottom of blackened metal which ab- 
sorbs solar radiation, Temperatures 
within the unit can rise to 2fJ0 or 
n^pr- nYiirees, d^nr-ndin^ on such con- 
dit ions a^ die intensity and angle of 
the dtin T s rays and the efficiency with 
which the coating on the metal ab- 
sorbs the radiation. 

Tubes runninp through (he en- 
closed area carry water which is 
he-ated in passing, then goes into an 
insulated storage tank from which it 
din be drawn as needed. A properly 
deigned storage system will retain 
heat for days for use during periods 
of darkness and heavy cloud cover. 

A building can be heated by send- 
iri^ warmed water Ih rough pipes or 
by having a fan blow over coils con- 
taining thi" water, pushing warm air 
through duct work. 

The system obviously isn't self- 
contained. A pump to move the wa- 
ter through the collector needs an 
outside source of power as does the 
fan to circulate the warm air. 

AnH r ; n auxiliary heating system 
powered by conventional fuel sup- 
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"Innovation and creativity In the 
development of solar healing and 
combined solar haahng-cooMng 
components and systems can be, 
fo$tered through encouraging df- 
recl contact between the manu- 
facture rs of such systems and Irve 
architects, engineers, developers, 
contractors and ofher persona In- 
terested m installing such systems 
in buildings 41 

That * one of the principal find- 
ings in the newly enacted Solar 
Heating and Coaling OemonsErr^ 
Eion Act. wnlch authorizes $60 mil- 



lion In federal funds for a five-yeer 
program to speed the movement 
toward widespread use of solar 
energy 

The National Aeronautics and 
Space Administration and ihe De- 
partment of Housing and Urban 
Development will oversee, the prof* 
oel Solar systems will be installed 
on various types of structures, In- 
cluding residential, commercial 
and industrial, to show the existing 
potentlaf of aofar energy, Details 
can be obtained from Ihoso two 
agencies. 



plies Is needed for times of prolonged, 
heavy clour! cover in which all stored 
heal fr- di^sipati-d. 

The next hiep bevond usir of soLtr 
systems for heat in % would he using 
them for air-conditioning, whLch <*m- 
ploys heal in its complicated nw- 
dianicnj-chetnictil process. 

A National Science Foundation ess- 
limate has it iHtlt if solar beating and 
cool in c were built into every new 
home and singl e-si or y commercial 
building from now on, solar energy 
could meet 4,5 per cent of ihe na- 
tion's total dftedta hy the year 201)0 
and 8 percent by 2f)20, 

Dr* Peter E. Ginger, vie* preside n( 
engineering at Arthur D. Little, and 
one of the world's leading exports on 
solar enenry. notes that if it provide 
1 per cent of the nation's energy 
needs by lW3 f "this would conserve 
approximately 100 mil Hon barrelp of 
oil per year." 

Obviously, an imTcasingiy signify 
cant jszvrtion of oil consumed in this 
country — consumption is now 6,2 bil- 
lion barrels annually, a figure ex- 
[ie*-UKi in increase substantially 
could be saved for other uses as the 
solar iwrgy percentage rises, 

It 'a not like salami 

Widespread ubg of the solar evil iu 
considerably farther down die rurtd 
than the commonplace rooftop col- 
lector, 

Tyco Laboratories' new process in- 
volves productiora cif silicon ribbon 
four- thousand tha of an inch thick T I he 
rifihl fli/** for solzir ctAU. 

The traditional way to obtain auuh 
h hi urn has been to produce the sili- 
con in cylinders about (wo feet long 
arid three inches thick, then cut tlie 
proper size wafers with diamond saws 

after which they must be ground 
and polished to rigid specification*. 

Dr. A. I. MLavsky, senior vice pres- 
ident For research and technology at 
Tyco, says that's "a *^low and fairly 
expensive" method, which involves a 
<f rliiiri amount of waste of silicon in 
I he ciilliriff prncefis. 

<fc You don' l flfft a lot frnm ?i potind, 11 
he comments, *'It*« not like salami. 1 * 

Tyco's re»Mirch is mnlinuin^, with 
the current roliI pmduclion nf w v^r 
al. continuous ribbon* from the m me 
machine Find in K chai\x r methods to 
jiroduct' the bji^ic raw materkl, wli- 
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There's Fred and there you 
arc with get-well wishes and 
a potted plant. 

Fred's in traction and 
you're in a dilemma. 
How can you continue 
Fred's salary during his 
long recuperation? On the 
other hand, 

how can you cut it off ? 

You really 
can't afford 
to continue 
paying a non 
productive 
employee. 

But Fred and 
his family can't 
manage without im 

A Pilot Group Long-Term 
Disability Plan could have 
resolved the dilemma. It 



would have supplied monthly 
income to help provide financial 
security for Fred and his family. 
And you wouldn't have 
had to worry about Fred. 

Statistics show that one 
person in two 
1 have a long- 
term disabling 
accident or ill- 
ness before 
reaching retire- 

O merit age' A 
Pilot Group 
Long-Term 
Disability Plan 
protects your 
employees and 
your company. 
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eon. for the ribbon making machines 
is fin other chnllenise, Dr. Mlavsky 
says. The research, he says, "is still 
at a very early stage " 

Even farther down the rood are 
"solar farms' hiikje areas covered 
with solar collectors. They would 
yield heat to power ateam- turbine 
general ors which would produce 
enough electricity to serve large num- 

i-**T!- C lif J'leOple 

Ami researcher* envision the day 
when solar power stations will be 
placed hi fixed orbit 22.000 miles 
above the earth in permanent sun- 
shine. Solar'Cell arrays would convert 
the sun's rays to electricity via the 
p» process thai "Ma Bel I s"* engi- 
neers pioneered in 1954. The elec- 
tricity would then be transformed 
into microwave energy, which would 
be sent to receiving a tat ions on earth 
and converted back to electricity* 

The Cinimman Aerospace Corp., 
Arthur D. Little, the SpectroLab divi- 
sion of Teal ran, Inc.. and Raytheon 
(V are working jointly on such a 
project, Cirumman estimates that a 
solar power » Eat ion would be two and 
a half by seven miles in size and 
weigh 20 million, pounds. 

Irreversible trend? 

Mi.i-! es|MTi^ in (he field apree that 
increased of Bolar energy is in- 
evitable as fossil fueU become mora 
costly and reserved, hero me depleted 

Says the University of Florida's 
Dr. Farberr "The economic situation 
changes rather rapidly, and always 
in favor of solar energy and less in 
favor of the other fuel resources we 
have" 

He points to the current, wide- 
spread use of solar water-heaters in 
such countries as Israel and Japan, 
and the fact that there are now two 
dozen manufacturers of such heaters, 
in his own state- 
While solar water- heaters "would 
be the first t the quickest way" tn he- 
^in wide-scale use of tun pov.fr, "I 
am no I saying we should slop there/' 
he comments. 

"ftolar house-heating equipment iai 
really nothing but a large water-heat- 
er. It would not require t* targe in- 
vestment and most people could af 
ford it_ 

"A lop priority is to build property. 
You can de^iirn .i h-mi-*- <>r either 



building t& that it require*! relatively 
little energy to operate." 

He points out that it's pct^ible for 
huildinga in sunnier climates to re- 
quire no auxiliary sources of energy 
for heating aod cooling 

"They cam use a slab, holding wa- 
ter, on the roof and a cover," be says. 
"In ihe Hummtit, you uncover the wa- 
ter during the flight ud it cooU, 
( ovpr it 1 1 tiring lht> day and the cold 
■.■,:'.r ( . r ket-ps ill* building nuv and 
inuol In the winter, you reversfl the 
process." 

Indians in the South west, he says, 
"did something similar with their 
two- foot mud walls, Trjou&h the nun 
was Bbfa£og down, going into one of 
their homes was. like walking into a 
cave— ft waa nice and comfortable 
during the day. in ihe early morning, 
when the desert became chitly p the 
heat finally penetrated the building. 

"If you liuild prnperl.v, yon need 
vit\ liitle energy to make a building 
ifimfortable, 

"But nowadays what we have done 
Is build large, glass box-Ms 8 ha I cnl 
led solar heat inside — beat that is 
thrown hack out again by big air-con - 
d it inning sy stents run with fossil 
fuels. Or we go to the other extreme 
and build window] e*a buildings that 
have lighting system*? which give oil 
more heat than light. Sometimes, 
these buildings mmi have the air- 
conditioning mnniru 5 just to take 
care of the herd from I he li^H.V h 

Look to tho lily 

Arthur D Little's Dr Bays 
n compelling need fnr getting slnrli-d 
now on making a reality of a sizable 
«dar climate-con I ml industry Is il- 
lustrated in the story of the farm 
pond Illy: 

"The lily is doubling in size every 
day. In 30 days it will cover the en- 
tire pond, killing all the creatures 
Irving tn it The farmer does not 
w.'iiit tluit to happen, hul in-cause of 
hi^ other chores, he decides to post- 
pone cutting hack the plans until it 
covers half the pond. 

"On what day will the lily cover 
I Li lf the pond? The answer is: On the 
2f.Hh day. leaving the farmer just one 
day lo tuive his pond, 

"We do not believe we can afford 
to wait until we have only one day 
leFt to meel our energy m-rd^' FM 



A Spotlight 
on Quality 
in Government 

While more dramatic develop- 
ments in Washington mftke Ihe head- 
linns, the business of government 
quietly goes on, by virtue of a well- 
functioning Civil Service. 

On Oct 9, at the State Depart- 
merit, nine career civil servants will 
be honored for at least 10 years of 
outstanding public service each, In 
addition, two will receive awards fur 
special achievement without regard 
to lerujlh of service 

The awards are from the National 
Civil Service League, n citizen jjroup 
which annually honors federal offi- 
cial h in order to spotlight and en- 
courage quality job performance. 

Recipients of the 1974 Career Ser- 
vice Award for Sustained Excellence 
are; John P. Abbode^aa, Atomic En- 
ergy Commission; Carl E. Duckett, 
tVniral Intelli^-ni* Agency; Dr. 
John Carol Eberhart, Department of 
Health, Education and Welfare; Da- 
vid Simonds Johnson, Department of 
Commerce; Dale R. McOmber p Office 
of Management and Budget; Ross 
M, Madden^ National Labor Rela- 
tions Board; Thomas D. Morris, 
General Aeraunlmtf Office; Dr, Fran- 
cia J. Mulhern* Department of Agri- 
culture; and Dr, John E, Nauglo, 
National Aeronautics and Space Ad- 
ministration. 

Receiving the Career Service 
Award fur S peri a! Achievement are 
Dr. Carolyn Hun toon, National 
Acmruiulies and Mpace A-1 m ma-l i :i 
lion; and James T. Murphy. Federal 

\ , i -.-ion AiliiHJiiH!r:iticni 

Dt, Hunloon devised a complex 
hio-assay of Ikkiv fluids eKf^riment, 
conducted by the Skylab astronauta, 
which contributed to greater knowl- 
edge of man's ability to adapt to 
weight] i-swTwses. Mr Murphy. FAA's 
director of transportation security* 
was cited for pluying a major role in 
deterring air piracy. END 



BANKERS' TECHNIQUES MADE EASY BY PROGRAMMED LEARNING! 

Analyze Fast Any Financial 
Statement 

LIKE AN EXPERT., or no cosl! 

Same system leading banks, top 
accountants and credit men use! 

Understand completely, dearly, quickly - Loans- 
Balance Sheets -Income Statements -Any 
Companys Condition! 
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MASTER IN 10 HOURS «. p OR PAY NOTHING ! 

* Can work for anyone. 

* No special math— no college needed. 

* All arithmetic done lor you. 

a iwm di :n« niet tni^ntkoei tttji em 
pvrchjinH fHTELEK Fre[r*minil InitrvCTleB Ctir»i . , . 

AincNcJii Midicdi AlSwiitiM. ^ntrKln Smildftt Cotnpdmj, IL.MIh[tDA 
IndutUiEi. iLdliTiuiij' Tijclpr Cpnoiny, Chrwtsareuiijh Pu«H, C-tirvi>ca CM 
CamflijiY. Cultai-HirBmcr, Inc., Chcmnr.il C&:mpanp, laitvn A,r Lm^i, 
Equifibilc Ule Asaimnte Socid^- *f |L$. r f&iu AeuireEi ind k^meerio* 
CEHnpany, The Hirtfonl Imtjrinci Cwnonrrp, «.fl.M ConpAftv, Irnh JnEiffi*- 
Tignil Airiloni. Johntrn d-nrt jivhwin, kjiiit Aluminum «id CfeemlcH C-or- 
pq'iTrw, KimbBrl^ Cnn CerpDrjr^on Kinney Snw r Litwrty Mvluii h-u^incE 
tOfftflie^ MUneVfl* CeT^o*ny. MidlAr^ CcrprsriMir MrrtiunEr fr.^ipin> 
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Measure your roll towel 
leftovers and see how 
many hand-dries you can 
save with the new 
Commander ICabinet. 




You may be throwing away as much as 
25% of what you spend on roll towels in "stub 
rolls/" the leftover towels your maintenance 
man finds when he refills the cabinets. 

When he finds a stub roil, he can feave it in 
the cabinet and hope it doesn't run out. Or, he 
can remove the stub roll and put in a fresh 
roll. If he removes it, you may be wasting as 
much as 25% of the roll towels you buy 

Now use almost every Inch of 
the towels you buy. 

Fort Howard's new Commander I Cabinet lata 
you toad a new 625-foot roll of towels while 



the stub roll— up to 314 inches in diameter-as 
still being used. After the stub roll ts used up, 
towels from the new roll start dispensing 
automatically. So you use almost every inch 
of towels you buy. 

And because you can get up 
to 755 Mneal feel of 



uninterrupted towel 
service, the Com- 
mander I can lessen 
the chance of run-outs 
and may help reduce 
your maintenance 
costs— by requiring 
fewer refills than 
single-roll cabinets. 

If you'd like to see 
how our new Com- 
mander I Cabinet can 
help you reduce roil 
towel waste and 
provide more uninter- 
rupted towel service, write 
us on your business letter- 
head. We il send one of our sales representa- 
tives over w»1h a sample cabinet and a 
Commander 1 Savings Scale to show you how 
much you can save, 




You have nothing to lose but 
your stub roll waste. 
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We put paper to work for yoa 




LESSONS 
OF 

LEADERSHIP 
PART CXII 



Donald C. Cook of 
American Electric Power 

Calling the right shots in the energy crunch 



r 



Donald C\ Cook is one of those men 
who L-Jtri talk for ^li rn inures wrthoul 
stnpiunfi, nL'imnieruwj nr uc Terms: ;i 
singly "er* 1 tn iKf mills! of i\ inn- 
ver^ation, he can he interrupted, 
turn to attend to other business, then 
corae hiick and pick up on precisely 
Ihe flame word where he left off. 

Not only does he have the clear* 
orderly mind that this denotes, but 
he isn't afraid to apeak that mind 
Ask what he thinks of a jturticular 
perrtnn and if he doesn't like him, 
Mr. Cook Lrt tikes] v to unuwer. "He's a 
3-1 -. ■ 1 mi iiood. and vosj can say I mm 
so." 

Mr. Cook, a small man with a 
round face, well-used prrin and re- 
ceding hairline, turnip Bf> Jiihi April 
Accord inn Lo the rules lit American 
Elect rie lower Co, In.;, he should 
have retired from his job as chair- 
man and chief eimniv^ umeer But 
no, he Ei too valuable at a time when 
utilities are suffering from the energy 
crisis and at kicks by environ men in 1 



Dona/d C. Cook can step a /rtr 
yards from his tower Manhattan 
Office dnd&troil in a mini-park. 



iats. He was signed on for another 
couple of years until younger men at 
American Electric Power mature A 
bit more. 

He him had impressive experience 
in government, as wi H i in Uur-iih , - 

Mr. Cook took his moBter'ti ill busi- 
ness administration At the University 
of Michigan in and joined the 

Srciiritie* and Hxrhun^e Commission 
in Washington, 

Going to The George Washing ton 
University Law School lit night got 
h:rn In. m, i ter of laws and doctor of 
law* * with distinction j Heijree*- Con- 
tinuing to work at SEC in the day^ 
Eiuu s , he mnna trod aIsn a* a 
certified public accountant. 

Except for two years when he 
practiced law in Washington. Mr, 
Cook staved in govern men e Uirvsee 
unlit lEKxl, when he joined American 
Kleelric Power. HU uovernmene cm- 
reer included work with tite Attorney 
Cieiirra) in *he Department of Jus- 
tice, for comniiUeen of the Senate 
and Hot we of Representative and— 
for two yearn — be* a dynamic KK< 
chairman He wiw n Harrv Trumjui 
apriointee who continued to sn-iw in 
the Kisenhnwer AdmiiiMrution at 
l>wi^ht r.kM'nhower'ii rwjuehL 



American Electric Power b a Si- 
bil I ion-a year company that serves 
customers in Ohio, Indiana, Michi- 
gan, Virginia, West Virginia, Ken- 
tucky and Tenneaoee. For several 
years. Mr. Cook wm considered be- 
lii tul the Urnes becaiw« coal was used 
in generating most of hts company^ 
electricity. 

But then came the oil embargo, 
the Arab kick-up of the price of 

oil, Jind the rmclrar [timer ie>r I lis 1 1 > 

failure to meet the hop*** held out 
for it. 

Mr. Cook and coal looked better 
;t rut tjeiter, and today he* the proph- 
et con>e out of the wild-erne^, Rut 
he's not the man who id now seemc 
I he liuhl J ie> the trum who never 
IttHt fii«hl of the light. 

Here, in on interview with a Na- 
tion's Business editor at American 
I-: lee trie Power'* headquarters in 
lower MjmhaiLan. he talks about en 
ergy. electricity t his business phi- 
luwph\ , himself. And he lalki about 
roaJ, ihe hottest Thing in energy just 

Mr, Cook, whom should wc take cut 
and snoof first for getting us info the 
energy nw&&? 



ItfTl 



Donald C. Cook 




Chairman Cook (fett) tike any good executive, is great for asking questions, He cansianiiy seeks more iacts 
and often hU target is WJ Rose, an American Electric Power director and retired financial vice president. 
Mf r Cook is also & lover of posters, which are arrayed up and down the hat is of the firm's New York headquarters, 



then nwrhw] the d itMis i ill .^Mi-j,,!. 1.1 
continue huildin^ conventional, fou- 
nd-fuel plnnta and to pull hiu k from 
building any moire nuclear u I ante. 
Further, wo realized that the only 
certain source o( fuel for convention 
a] plants in this rnuntry wns coat. 

Utility people were rushing away 
from coal then* We *uiw nwmy Rood 
jieople who were building nuclear 
I>IjiciLh Up meet nnn "nine kutds, unci 
we ojsked ourselves if may ho we wen? 
wrunu fc'i concluding that they would 
all bo <!e laved. We derided not. Ae- 
rially. 1-erHiise of the Middle East- 
ern the cnsii* came earlier than 
even we *"*|"eeted. But, if that war 
bod noi Lfouffht It on, it would tew 
iontl Mine Irum other causes. 

ftriw Yr-lt the coal ']r$. -environment 
controversy work out? 



We haven't £ot enough nmmuni 
1 E-r in *n Kboot them all. 

Resides, 1 dnn't kn«w thai you can 
select any one culprit to khoot ilr.-l 
Tht." 1 great Northeast power htackout 
of 1065 was a watershed event Al* 
i hough the blackout had n-n fonnw- 
linn with an energy GhoruiUE?, it a.l- 
an energy matter, and that event 
worn of enough significance act that 
both uiir industry and our uoveru- 
nwnt should have been alerted, 
should have recognized the warning 
and Hhoultl have undertaken a com- 
prehensive study of the whole ener}*\ 
fffWltfort But it waitfi't done 

N&ariy tour years ago, Nat ion "s Bu si- 
new printed httii an issue on the 
Shortage, Everyone knew it was com- 
ing, but no one did anything. Why? 

Nation's Business woh crying in 



the wilderness. I cnjrRS the cliche, 
"There i* pone m blind aH he who 
will not Rce T " applies. No one wanted 
to think in terms o( difficulties or 
crises. The people who knew the 
sicore were ignored, 

But don't ju&t blame Presidents 
Kennedy, J oh nwu and Niaton. 

Haw you ever looked over the re- 
fiofte of the old Pa ley (bniniwiQnf 
Well, that was In the mid 1950s, in 
Eisenhower's time. The fellows who 
produuPft thai report were very per- 
ceptive, To a considerable extent, 
they put their firwr on the develop- 
ing r ! a mntenjlr jinrhlem 

You stuck with coal SB a fuel for mak- 
ing eiKMcity Why? 

In 196£, we at American Electric 
Power rnade a comprehensive sludv 
of the whole energy situatjon. We 



Businessmen selling to other Businessmen 

need straight talk advertising 



That's our business. 



To |ar lhe minds o< busy production 
and engineering managers with a 
ssrong soiling message today, you need 
a Special hind ol no-nonsense advertis- 
ing it must be attractive, forceful, 
straight-forward, and mformatjve 

we've made it our business to develop 
that Kind of advertising as pari of com- 
plate marketing cam muni canons pro- 
gram* r , each one tailored lo match 
□ c lien i s competitive position, product 
line and budget 

Just about ell of our work i& dona for 
companies, both I II Kfe ones and big 
ones, who manufacture sophisticated 
production machinery. Components, 
or comptete processing equipment 
systems 

That's why our account services and 
creative staff is composed of seasoned 
proJessionalB . . . technically-oriented 
people who understand, speak and 
write (he fanguage of the client s indus- 
try. They know the dilference del ween 
polyethylene and PVC. never confusa 
a flywheel wilh an impc'ler or an ipm 
with a pai. 



Each client company, regardless Of 
size or location, re carves I he close 
personal service ol one ol our princi- 
pals who is very knowledgeabfe about 
that client's business. . its corpor&lq 
structure. Its products (and how they 
work), its manufacturing methods, it 5 
competitors, its customers, and its 
marketing problems. 

We are a medium* si zed full service 
agency ■ , . just the right size for indus- 
trial advertising budgets between 
S50 000 and 550Q.OOD. We re mobile, 
too, handling accounts in Ohio, New 
York. Texas. Indiana, Kentucky, and 
Canada 

There's a lot more to be said and shown 
about what we have lo offer, If you 
would like to explore a little, write to us. 
Let's sit down and have a straight talk 
. about your advertising 



parker advertising 

333 W First St .'Dayton. Ohio 



Monitor American Association of Advertising Agencies 
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EXECUTIVE SEMINARS 
IN 50UND 





1. 

2. 
3. 
4. 
5. 
6. 
7, 
8. 



EXECUTIVE SEMINARS IN SOUND is a unique learning adventure which will enable you 1o explore, 
in real life dramatizations, these essential guides la business and management buccr»s: 

HOW TO GET YOUR IDEAS ACROSS . . , explores the art of communication— talking, writ- 
ing, listening. Bow skillful are you as a communicator, compared to the businessmen you'll hear 
in this cassette? 

MAKE THE MOST OF YOUR TIME * > . will help you capture wasted hours, turn them Into 
productive effort bo you can truly CONTROL your time. 

YOUR HOLE AS DEC PSION-MAKER . . , reveals techniques that masier managers use to eval- 
uate facts and minimize risks In decision making. 

GUIDE TO BETTER PEOPLE MANAGEMENT . . . dramatizes a wide variety of "people prob* 
lems" and how they are solved . . . everything from spotting leaders to settling inter-office 
conflicts, 

MASTERING THE ART OF DELEGATING . » • demonstrates how to hand over responsibility 
to others so you can free yourself for the real fob of managing. 

ORGANIZING YOUR FLANS AND PLANNING YOUR ORGANIZATION - , ■ team the newest 
techniques for coping with constant changes in your business resulting from growth, competi- 
tion, economics and government, 

THE STRATEGIES OF MOVING AHEAD . t . understand your situation today and know how 
to set realistic goat a for the future through these re-creation a of revealing case histories. 

HOW TO LIVE WITH YOUR OWN SUCCESS . , ■ the personal psychology of how to overcome 
fears, blind spots and 5? varieties of hang-ups that can rob you of the joy of achievement, 

A PROVEN METHOD TO LISTEN 1 YOUR WAY TO NEW EXECUTIVE POWER 



A Complete 8-Part Course 
in Executive Self Development 




On cassettes in handsome binder with study guide 



OF BUSINESS ENTERPRISE 




THROUGH THESE DRAMATIC SOUND PRESENTATIONS YOU USE YOUR IMAGINATION AND MEMORY 
TO "SOAK UP HUNDREDS OF GUIDELINES TO BUSINESS SUCCESS ... TO MASTER YOUR ROLE 
AS MANAGER . . > TO INSPIRE NEW CONFIDENCE IN OTHERS TO MOTIVATE THOSE WHO 

WORK FOR YOU . . AND TO ENJOY YOUR OWN SUCCESS. 

AND THESE DRAMATIC SOUND PRESENTATIONS CAN BE ABSORBED AT YOUR OWN PACE IN 
YOUR SPARE TIME! 



REALISTIC DRAMATIZATIONS PUT YOU IN 

Remember the days of radio drams . . . where top vivid 
use of actors and sound effects enlisted the powerful aid 
of your Imagination? You could close your eves and 
"aee" what was happening and it became Indelibly etched 
in your memory. Executive Seminars in Sound works cm 
exactly the same principle. 

Not A Serin Of Lectures , ■ The situations and people 
you will meet in "Seminars in Sound 11 are as real as I hose 
you encounter every day in business. You'll "sil in" on 
actual p rob! urn 9 as they unfold listen to how they're mis- 
handled, .ind ihen, rhniufih (he advantage of " slop mo^ 



THE PICTURE . s ■ 

tlon. ' a narrator will Interrupt I he action 10 point out 
errors, to explain what went wrong and to show what 
should hfive been done. 

The Overwhelming Advantage Of Convenience Cas- 
settes are used on the standard cassette player that can 
he activated anywhere at any time. At home during your 
leisure hours. Besidn ynu as yrm commute to work, While 
shaving . building in your workshop , , . traveling on 
a train or plane. Furthermore, they car be? shared by 
othert in your organization * « , even used for group 
training sessions. 



Executive Seminars in Sound purs you into actum 1 
office, plant, sales and flomrncrcriai pi r( notions . - 
with a dramatic force thai wfH automatically im* 
prove your vrinnagcrieJ pprfnrmonce rn simrJar 
ci rcu ms I on cox 

The compEets f-part course at only $&5 includes: 

• A handsome n 1 *" % U**" vmyl ca&sec?* binder, 
with a built-in packet for eich cassette. 

* The complete set of elflhT cajteltes, each one offer- 
Inst « to BO mtnuus of playing time Yuu |tul pop 
qui the one you warn to hsar, Insert ii in your 
cassette player and listen, anytime, iey where. 

#A Study Guide providing a wnMcn synopsis for 
each ceasettn, ideal fur your persona] review, a* a 
reminder a I terJiimi you It want to go back lo and 
Listen lo again, or (or formailing group ininhng ses- 
sions In your own company. 

Money back tumntM If net eesnpleteJy wtltftat. 

Nation's Business Sound Semi oar Division 

1615 H Street, N.W„ Washington, D.C. ?D062 



nation s eusiNess 

5QUN0 SEMihAH 0IVI5IGN 
1*15 h frraat, N W, 
W*iniflffl9i*. 0 C 200C3 

Flu mm Mad ma 'Enacutiva S#mla*rt »n So hem* ifci com pin* u-pmtt mihjgr- 
*n*nt ctturaa an tudJe «iHifn in imnnr binder i*uh Smdy CHrtda, I 
undanland mj mllr* pnynwfil will b« ri(und*d *nd my *ccouiil fincftlrii iT 
I m no.! ewnplvitl} «jinn«d 

Q Cb*tt aariniiit larrifS 

□ PLEASE CllAHGf; MV ClftrDIT CARD 



*#nkAfTMriE:«r4 



Adrj.-*i 



Donald C. Cook 



The environmentalists have an ad* 
vantage because? they don't have to 
be responsible to anybody. They ton 
speak iii terms of hyperbole, making 
the must exaggerated *ita(e merits 
without facth. And, what's more, they 
ne«u tarty do so. But wo have to act 

One paradox is that the environ- 
men m lists seem to prefer burning 
dirty fut-1 mil u^ina Wet scrubbers In 
cleaning up slack gases. This m;uW 
it necessary to use large land areas 
to stash all the oopy gook that the 
scrubbers produce. And H piles up 
fust. This necessarily results in the 
most horrendous land pollijimn j>mb 
Irm that you can imagine. 

We believe it La definitely boiler (o 
hum clean, low-sulfur coal and nof 
have /mythin^ going up the -T.u k 
thfll h&s to be- scrub! n.hJ out, or am 
effluent that is going to pollute the 
I nnd. 

The speetnde of the E nv iron- 
men ml Protect Jon AjT* j mn sujipisl- 
ing, ii; effect, that we pollute vast 
stretches of the land: — because of 
their belief in the scrubbers — is 
something we simply ain't under- 
stand. 

We have repeatedly pointed out 
that the U.S. government owns bit- 
linns r>f ions of Jow-suIfur r nonpol- 
lutintf coal in the West, hut has nol 
permitted it to he mined. 

Bo you see that our government 
prevents ua from burninp She coal 
we can mine and prevents ua from 

riiiniMt; tin- rik'il we vim hum' 

We Amartcana historically are great 
wasters of energy . Do have any 
faith that we wfti try permanently to 
conserve energy? 

1 would be a little optimistic on 
that. But what is going to produce 
conservation h the hish cost of en- 
ergy. The price will necessarily con- 
tinue upwards. 

In the past, energy was cheap and 
people kept the light* on in every 
room. Now I think people are prop- 
erly becoming more frugnl. Why? 
Because when they look at their 
electric power bilK they ptet n 
shock. They ran thank thv environ- 
mentalists and the fuel ttierchanls 
for that. 

The rjsychology °i Ameri cans if 
such that, without the discipline of 



pricsu conservation campaigns can't 
be t spec Led to do very much. Price, 
nor prnjuuiimdn, will do a Int. 

Ex-Prewdent Nixon predicted we'd 
be sett -sufficient in energy in 1980. 
What's your estimate? 

One has to consider both tins vari- 
ous soureca *ri enercy mud Ihe |mi 
Jit] oi I considerations. 

We haven't yet drilled for oil on 
the Continental Shelf. When we do, 
Urgi* new fields will probably In- 
found. We need more refineries. 
There is much oil ashore that can be 
brought up with secondary recovery 
efforts. 

Transportation of oil and oil prod- 
ucts is another problem that needs 
much more work done on it. More 
pipelines are obviously needed. 

Liiiuefiift llpii of coal is difficult anil 
expensive* We could mount a na- 
tional effort for liquefaction — an ef- 
fort like our space effort, the quick 
way we produced synthetic rubber 
during World War II, or our uk.-i 
pfDC I u^tion of the atom bomb. 

|5ut. politically, I don't believe 
ttw country is ready fur it, and I 
don't think fori gross has the vision 
to support that kind of program* 

Frankly, 1 think the universal 
energy is electricity and we «m 
expect a lot of electric trucks to be 
used Further, mass transit should 
be powered by electricity. As for 
penerat in | the electricity, the answer 
is obviously coal. All of thin will take 
time. 

So, I reaJJy can't say when we will 
be seU-sumcient in energy. But not 
by 1980, Tm sure. 

The sooner we get started, the 
sooner we will be making progress 
and reducing the danger implicit in 
relying on other** 

Wftet do you think ot the Arabs? 
Aren't they fust trying to do what we 
ali try to do, get the best price tor 
what we have? 

WeJ! t they go beyond what Ameri- 
cans regard as appropriate businttes 
practices. We have strong antitrust 
laws in the United Suites and, at 
least for the most pert, they are en- 
farced. 

On the other hand, the Arabs are 
not subject to such restraints They 
have put together a vicious Miller's 



cartel. If any in our country tried it, 
they would all go to jail. 

'Hie Araljs are capitalizing on a 
tight energy situation, which they 
* really aeeeii lusted. They are asking 
prices tor ihvLr prodiiel* that mos.! 
reasonable people would agree are 
extortionate, Tbcy are literally 
wrecking at least two hnportnnl 
counlries in the Western world. 

in America St is not refarded ,i- 
either good economics or good man- 
ners to price-gouge. Americans and 
Middle Easterners have different 
point* uf view on what is a legitimate 
margin of profit. 

T^*sii te.K p the A rubs liave prrxlucwl 
great hardship for the poor countries 
particularly the African eoun tries, by 
hiking prices so high. 

IrVrtaf shQUtd be considered in our 
toreign trade policy? 

The overriding consideration in 
international trade should always be: 
"Take can* of the neeHs of your nwn 
country first" After that it'nall risht 
to export. Bui not before. 

1 have boon appalled at the ma^ni- 
lude of our pmin exports to Russia. 
Hussia in no real sense has changed 
its fundamental ideas, its interimlion- 
al political policies or its efforts to 
hury us. 1 still the same old Rus- 
sia. 

Yet, for reasons quite difficult to 
undrr>tiitid p we export grains to Rus- 
sia in n mounts that result in enorm- 
ous prices for grain* and thus for 
bread, in the United Stutes. It hns 
been hard on the Americans who are 
leas matt fixed. 

Have you discernm* any common 
trait of leadership in successful 
executives? 

You have to have two things: One, 
nn insatiabie curiosity. You must 
find oul and know more .ibuut more 
ihin^N 1hau -myli- «cSv i Lm* in yimr 
enterprise. 

Two, work You can't run n nun 
jiany from a golf coum:». 

If you are willing tcj work and to 
learn, then you have ;ui eilge nxvt 
everyone else. 

My own neraonal inclination is to 
bit lazy. It is very pleasant being 
la2y. I have to fijjht against it. I 

have U> \t* v[> H'\\\l\£ iriv^clf, * IK 

Cod, today you really have got to 
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An Easy Way to Change Jobs 

1 This system is simple, straight forward and quick — but it works. 
Do it right and you can have the highest earnings of your career!' 



I've giii Mimeihmg that Lin help you 
earn a great new living and perhaps even 
make you rich! 

Now, I know this scerm hard in be- 
lieve, but 1 can also prove It to you! 

I say this because I've gor letter* from 
thousands of satisfied customers, 
and -I [)m i l j li l i which has been praised by 
J 50 leading media! 

Will's more, at 512,11'* an incredible 
bar pi in, and 111 even give it to you 
without asking you to risk one penny* 

However, first let rne tell you whai ] 
have, 

|\e gut ii cupyrwhted sob thonging 
system that you can use to move up in 
your field, or out to another field, but 
at significantly higher earnings 

h took myself and five other profes- 
sionals two years and 5250,000 lo de- 
velop-^u/ it works* 

Furthermore, it doesn't require "gen- 
ius 0 and it doesn't require " luck." All 
you liave to do is put u into action, 

Hie reason we developed il was be- 
cause with 84 million employed, and 
15 million circulating resumes each year, 
this area was ready for some revolution- 
ary idw. 

We knew more ucople ihaai ever 
owned prcsligc car\ & yachts,, summer 
home and ml (manorial re I rears, as well 
as having securities, leat estate holding* 
and Jols of cash in trie bank. 

In short, many people in the US. are 
living good lives? 

Al the same time , however, the great 
majority haw no excess cash t liltle job 
ttCUffiy, and are frequently reft! leu*, 
bored with iheti jobs, commuting long 
houis, and luirra.ssed hv n»r1;snni|i 

We asked our-clve-v Ihpw do people ^ei 
lo live the "good lite™* 

Well, we found that most successful 
people were there because ihey never 
wasted nine in dead-end sit ua lions! 

What these people did was m make 
crucial Job changes, and partav lhc4f 
higher earnings into tmaU fortunes* 

Take a look al the economics? 

Do you realize that if you were to 
change fobs every 4 years* aim average 
annual increase ot %4 t QOQ, and then pur 
the increases in the bank at 6%,-lhal in 
20 year* you'd accumulate an C*ti3 hatf 
mttiion doften? 



Gelling raises is one thing, but gel- 
ling significant increases because of job 
changes is a very important source fox 
wealth' 

The next question then, is how can 
you easily change jobs'.' Thw is where the 
unique system we've developed fits in. 

Our system can work hn anyone 
from IS.O0Q lo $SO,000. Do ir right and 
yuu'Jl pin higher earning, lilelutig job 
security, but most of all everlasting sell 
confidence! 

"11ns is because uin:e >uuV used il. 
you II know you can ah^^t gei j new 
job. -quietly and predicubly* 

Perhaps you're wondering why our 
system works? Well, It works because M B s 
a vampletely drfjerrnt vpprwh, based 
on loialiy new concepts, 

Bus , also be cause it's simple, practical, 
and self-tailoring. You could si ait next 
week -ail d do it without strain, tvnfu- 

Bui, there is one catch? You won't be 
a success if you use olJ methods for 
dealing with recruiters & agencies, for 
answering ads & sending out letters, for 
hanilhnr inut view. Si ne^ol la s ni£ viLny 

To n ia J< e irn \ rt in on try wi T h ou t a 1 1 aisle , 
you U have lobe willing to change > YouTl 
iilso hove to follow our system, have an 
open mind & have faith in yourself. 

However, do this and a belter life will 
be yours! 

With ..ur hv-, i i'iih whatever you seek - 
a better job, a new career* higher pay. 
more satisfaction,^ believe nothing can 
tf<rp y<mr success! 

Not a^e > sex, education, or even low 
earnings or past working history. 

Fer^innel Maga/ine '.aid we have a 
"break fltntuish. " 

Business Week devoted a full page 
article and taJfed it "ittdispemebtf." 

The National Public Accountant even 
said it wns "capable of catapulting any 
avrragr per sun into a position offering 
mu* h greater rrwtdi. " 

lh>wevei. youi beiil proof of our sys- 
tem is that we've already received thou- 
sand* of k- tiers from grateful customers. 

Liners tike one fmm a jpnlJcman in 
CaHfornia who wrote 7a 4 week* t 
i fMtiReif ft>bt ami ward my iahtry JJ%* 
I wuH f hud tt I ft wan a$o 

Another man from New York said *7 
used one of yintr letters, tent 24 out, 
and fat iJ interviews and S)ob offers!** 



Still another from California said "In 
lust 1 1 days I received an offer of S 7,000 
mow'" 

I kiiLJw iln\ sounds Jun^t loo c^y 
and I can't promise that you will di> as 
well, Bui, rfien again you may do better! 

All toId T over J L000 people h^ve 
written unsolicited IcMcrs to our firm, lo 
tell us of their success with this system. 

Now, If you're serious about wanting 
to move up, ihen I know that our system 
is something you've got to havet 

In tact. I'm so convinced that you'll 
agree that iTs wuith hundreds iff Hmrt 
rhv corf, that 111 make sure you have 
noil Mia lo l<i»e 

Fusl i^l A\ when ynur -irder arrives. 
wc T ll ship wttlun 24 tn>urs. No delays' 

Secondly % you can examine our sys- 
tem for 10 days. 

Third, if al the end of thai rime you ate 
dissatisfied, return it. A f personally guar- 
antee your 1 00% refund will be mailed in 
3 working days -with no quest tons asked ! 

To let me piove everything I've said, 
and to lake advantage of this noihing-to- 
lose offer, jusl fill in and mail me the 
coupon below* 

Pi'itnrmiinuE 0v "amies Inc. 
I Attn: lit, ftnlmn Jamtfkon, fcttfdM 
\ \7 Gtauu Avenue I 

1 Deaf Mr Jarrvpicin 

Your oiler sounds prrraM Piease fuih mi 

' ytiut Rrur»iinnal Job Changing Svtlem 
■ ■ i ! . r but on ont eauditmn. I untSu 

■Jand I may r*4iTim6 ir loi in d,iv:. A ii ftt 
tiut of that hmi 1 riturii it H yo« will 
maLl my hilt nhind withm 1 wodong days, 

| wMh no question* inked On iM Uailf, 
heri?s my $1?. plul hft for poitagt and 

1 handlmq 
D ErtcloHtf ti my cft#^4* 4t mdMv atdct 
LJ Cti|t Bin* Am**. D CPMt rtm*l, Empt. 
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I CMV 5tlt# /ip. | 

PlvBfa not* fihlfini*nt H ^i* p«rc*1 F cm ' 

! tp*c. dtl Kid * 1 64. for U 5 ** %$ &0. I 

I tOr fgn 1^ #dd S I 00 , 
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go in and do a real day*js work," 
Maybe it's good bein^ conscious of 
being lazy. 

VWia; do yotf admit* mosf to peopje 
pou work with? 

Honesty. 1 mean intellectual hon- 
esty. We take other kind* of honesty 
tor granted. 

If* sad but true that the further 
up you get in an organization, the 
less likely it is that people will tett 
you what yr>u mujht t*j hr^r. A lr>t of 
people are what I call "wel -finger 
people/' They hold up a wet finger 
to see which way the breeze \> blow- 
inR. They try to gupKS what you have 
in mind, Hiey try to an lid pate your 
view, then give you your own vtew. 

If that's the wny ni'ith'Fs mv tu in- 
decided, yog don't have to have a 
meeting of your executive*. You just 
scribble out orders and issue them to 
the 1 nxspii. 

If you know your execurhrefc* tme 
views and how they support thott 
vieww, if you hammer them out on 
the anvil, then you're trointr to get a 
belter piece of Hteel. 

This gets more difficult the higher 
you go in an Denization. 

Volt hav& a reputation tor being 
straightforward, hfunt, something of 
a maverick. Do you ggree? 

Yea, If you mean that as a compti- 
fnenl. I agree wholeheartedly 

I believe in telling the truth and 
in ncH iming too many euphemisms, 
'I "here aren't enough hours in the day 
to tfres things up in flowery lan- 
guage. When you have to make im- 
portant decisions hour by hour, day 
by day, the euphemism mad ifl not 
&n effective road 

So* I try to put things on the table 
in ii :-tr:u^htforward way, and l m 
Kure I Lin wittingly offend »mc peo- 
ple, And another thinff. I don's mind 
being abrasive if it wilt make a con- 
tribution, I try not u* be intuiting, 
even though now ;ind ibf-n -.onu- peo- 
ple deaerve it. 

Were you happy to leave Unci& Sam's 
serv/cs in 7953, when you wero SEC 
chairman? 

Yea. Governmerit service is a good 
thing,, but too much is destructive. 
There's too much security in gov- 
ernment.. CSovernirwnt is not the 



place lor strOT^raInded» dynamic 
people who need to move* and shake 
in order to set fuliilhnent by doing n 
real job. 

American Electric Power is head- 
quartered In New York City. Veryour 
nearest customer is in southeast Vir- 
ginia. Does that make sense? 

Tl iltFivn't :iL-rko dense to a lot of us 
here, History nccounis for our hemfl 
in New York, 

In the early daya, utilities were 
thought of as crazy bujtuies#e£, peo- 
ple k ticking poles in [he ground and 
^trin^ing wire all caver creation. Thai 
couldn't over amount to anything. 
And that attitude made raising 
money hard. There was only one 
money market in the country then, 
New York, ii tv.-ib important to ho 
where ihe money power was located 

Also, in the early dayja. New Yotk 
h-id a Li rue floating supply of tech- 
nical personnel who moved from 
project to project aa the needs re- 
quired Other communities could not 
offer this great supply of m-in powci 
Now we have our own complete, 
permanently employed group of en- 
gineers, designers and draftsmen be- 
cause we have a InrKe, continuous 
construction program going forward. 
For example, we buikl a big new 
^enimiinjf unit practically every 
year. 

So we really don't have to be in 
Hew York any longer. 

We have an application before th** 
SEC to acquire the Columbus and 
Southern Ohio Electric Co. Colum- 
bus Ohio, lies right in the heart of 
our operating area. We have publicly 
committed ourselves to move most of 
■ Mir |H^iple to Columbus if we nemure 
the company. 

What was your ambition whim you 
were growing up? 

To be a doctor, an M.D. I went (o 
college as a pre-in^d student and 1 
worked off at I the roquinsncnta for 
medical school 

But a strange thing happened 

One day I was sitting in the 
library of the University of Michigan 
Business School reading a financml 
paper The fact was, 1 should have 
been in the biology tab, 

All of a Budrfcfl Jl struck me that if 
I wan this inrcr<^ti*d in Iiuhum^h, why 



in heaven's name was 1 heading for 
medicine? Thai very afternoon I de- 
cided I w^kfl fimshed with medicine 
and chat I would go into business. 

I got my M.B.A. and then went to 
work for Uncle Sam in Waahington. 
I did get my law degrees and later 
practiced law for a while. I also be- 
came a C PA. But not until I cam 
to American Electric Power did 1 
get fully into buAtnjessL 

Did you expect ro he a tycoon and 
hav& a tancy office and thousands of 
peopie looking ro you tor loadership7 

I never did. I suspected I had 
t;i k'li 1s mar lAWjuJrl Like rue bt'yond 
the filling station and corner grocery 
store, but I never visualized myself 
as a tycoon. Oddly enough, I still re- 
gard myself tjf s Kmol] businesaman. 
After fill, our product is a kilowatt- 
hour of power and we sell it for not 
much over one cent. Less than n stick 
of chewing gum. 

Are you spttsflod wilh hie? 

Oh, no, even though we have 
evolved a soc ial economic system 
(ha i haii done more fur mure }vople 
than any other form of society known 
to man. When you look n i it on an 
absolute basis. It is really a terrific 
system. You only need to travel 
around the rest of the world to un- 
derstand whv t( -urh -i .crest sys- 
tem and to appreciate what a tre- 
nierirlfiu^ daitiii we have developed 
here 

My discontent comt^ when 1 com- 
pure what we have done with our 
potential— with what else we might 
have done- Then I have a feeling of 
considerable inadequacy, both on my 
own |»nrt and on I he part of my fol- 
low ArncTtciin^. 

Look how we have screwed up the 
energy problem Is wh^t has hap- 
[s a iiwl in (he energy twUi ti Rrenl 
tribute to (he intellectual power, 
vigor and good sense of our people, 
including flonw tmth in governnienl 
and in business? t think not. 

Whaf do you think of the fob out gov* 
omvnenf h*ji done In general? 

In the past, on the whole, our gov- 
ernment has done a pretty good job. 
In recent limes, however, tbefv bus 
been n growing tendency tn ^o dawn 
a bad mud 1h;d hw^ .iln^dy \wn 
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Consider... 

NATURAL 

RESOURCES! 





CAV-CON™ is a new con- 
cept which can provide you with 
access to vital raw materials, . . . 
step by step 

FROM EXPLORATION 

TO PRODUCTION! 

TO PRODUCT 

CAV-CON CORP. is a busi- 
ness concept in nalural resources 
diversification which places em- 
phasis upon The upgrading of 
production into products, for cor- 
porate use, or for commerce. This 
process often referred to as "up- 
grading raw materials", has been 
formalized by us as the; 

"CORPORATE ADDED 

VALUE CONCEPT" 

CAV-CON COHP* can nol 

only provide you with access to 

vital products. . . . but a large 

part of the costs utrNzing the 
CAV-CON 1 * method o) diversifi- 
cation can be made with cor- 
porate lax dollars? 

Interested? for more details, 
write, on corporate leiirprhead, to 
President 
CAV-CON Corp. 
90 Bmad Street 
New York, N.Y. 10004 



followed hy other countries to thnir 
great detriment. 

hi our early history, we were 
largely an agrarian country, a coun- 
try of pioneers — free, widppondenl 
spirits. 

Cir&duolly, as time pushed, we be- 
dime more industrialized mid our 
Rovernmrait came to interfere, more 
and more with the carrying on of 
business activities 

We have now developed a colossal 
bureaucracy. We have developed 
statu tea, regulations, requirements in 
such vast numbers that the mind con 
hardly comprehend iheni ath 

Aa a bureaucracy proliferates, 
subtle changes lake place. Instead of 
the govemrnroii toing the servant of 
lh.> iitti^lu, she ^oviTTUiiL-nl Ih^thth"- 
the master nf the people, That U 
In reel y th& ca^e now. 

We nre Romp; lo hxive lo decide 
what kind of society we really want 
1 belirvf we have already reached 
ihe point of diminish mr returrus on a 
lot of things that our government 
does. In many connection^ the rov- 
emntent hap become, really destruc- 
tive. 

It has been wisely said thai the 
history of the world can be written in 
term* of the efforts of citizens to 
avoid the tyranny of their govern - 

itirnt. 

Where do you t&cation? 

I Lake yearly vacations, usually in 
Europe. 1 like Europe because moat 
of the telephone- sfrrvioo p largely run 
hy governments, is nbominnhle, No- 
iwwiy mn iirfc me on the phone. 

What do you most enjoy? 

I eet more Fun out L*f my work 
thcih anything else Lhat I do. Then 
is an excitement in work Find a ful- 
fillment in it that would be pretty 
hard for me to jfet out of, fay, hula 
hoops or huhble ifunr END 

REPRINTS vf "Le&OH* of Leadership: 
Part CXH— Donald C. Cook o/ 
American Electric Powef* may be 
abtained from Nation's Huttine&s. 
1615 a St. NW. t Washington, D C, 
20062, Prices One to 49 copies, 50 
cents each: SO to 99, 40 cent a each; 
100 to 999. 30 cents cm- A; tjt)0Q or 
more, 20 cents each. Ptca*e endow 
rt'mittanc* with order. 
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M You can produce a good commercial 
cm film for less than what it would cost 
to run a full-page newspaper ad in most 
chics these days. That* i particularly 
true if you pUn Emcud and iilm more 
than one commercial at a time The 
more you do, the less c;ich one cosis. 

"Television works. But don't waste 
your money by trying it just once or 
twice. Short uf having good luck with a 
'tomorrow only' sale, any commercial 
advertising program takes time to 
develop, 

"And be sur« to go to a good pro- 
ducer and lei] him lo use Jilm. t ; ilm cun 
give your commercial* an appeal 
and I ex hire that will impress your 
customers. 

"Doing a film commercial is nol 
Hollywood. Using film on television is 
simply good bugtucu*" 

The Jerry Smith Studio n in Milwaukee^ 
Wiicomin. 




i Kodak ( nmpan> 

Opt. 640 

Rochester,, New York I WO 

If you'd like to find owl rn«re ahem fllmins 
commcrciali for Ictcvision, vftJ let nmrc 
inforntaliun, today 
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The Human Reactive Factor 



Is Inflation, some inflation at least, 
necessary or oven desirable in 3 
healthy, growing economy? My opin- 
ion: 

Absolutely not. 

I relation, of course, is not 9 new 
economic phenomenon. But it* un- 
bfoken persistence in recenl history 
is new. All past Inflations were tem- 
porary , until now Since World War 
11, we have had persistent Inflation, 
which, if 11 continues to persist, will 
be incompatible with social and po- 
litical stability. 

The patterns Of consumption have 
been in themselves an insidious in* 
Mationary pressure. We have very 
high expectations of life in the Unit- 
ed Stales, expectations of material 
well-being that in another era would 
have been called sinful. Americans 
expect ever-better and more health 
care, education, pleasure, material 
things. High expectations of all kinds 
have penetrated almost every strata 
ot our society. 

But we're simply running out of 
capacity to feed our insatiable ex- 
pectations. We've not only become 
obsessed with consumption and un- 
reachable expectations, but wo ve 
exported our consumption kick, 
which is now plaguing other nations 
m the world lhat have less basic eco- 
nomic strength than we. 

Our gluttonous consumor society 
now faces a global disequilibrium of 
supply and demand. Wo are in an era 
qf scarcity But, It can mean a better 

H 



quality ol life if waste and over con - 
sumption can be managed 

The crisis aspects of inflation af- 
ter an opportunity for statesmanship, 
because consumption must be man- 
aged more prudently. The energy 
crisis is an example o* the conse- 
quences of overcon sumption and un- 
derinvestment. 

We can be thankful for the Arab 
embargo, in my opinion — perhaps it 
should have fagH&d longer. It gave our 
government a chance to develop an 
awareness that simply didn't exist 
beforehand. Waste was reduced; the 
quahly ol life was noT- 

The IX S, squanders energy (with 8 
per cent ot the world's population we 
use 35 per cent of its energy supply) 
and our energy appetite must be 
aba led. Because of our excess use. 
we can cut back with less lasting, 
negative economic effect and still 
maintain growth. 

A flexible monetary policy is perl 
of the answer, in conjunction with 
penal ires, where needed, arrd incen- 
tives for investment, where needed, It 
wiil help reduce overco resumption 
and increase supply* 

We should also stop restrictions on 
profits if we are to salisfy the pres- 
sures of the public's overconsump- 
tion, 

In Brazil, runaway inflation has 
been drastically reduced (from 90 
per cent a year to 20 per cent) by do- 
ing some interesting things, If a busi- 
nessman makes a large profit and 



chooses to invest If in e geographic 
sector of the country that needs In- 
vestment, he Is exempt from taxes. 
This is the kind ol thing the LIS, must 
da- 

The removal of the depletion al- 
lowance, ihe rolling back of prices, 
curbing prof if s with controls— these 
things are not, Ihe answer. They show 
political emotionalism and are short- 
sighted. 

In racing up to inflation, il is useful 
to take a social approach to solving 
economic problems, rather lhan a 
purely economic approach. 

Too many economics have been 
missing the point of the social and 
cultural cause-and -effect laciors In 
terms ol economic projection. 

The most vital ingredient In the 
economic order in our society may 
well bn something tflai \ calf the "hu- 
man reactive factor/' which is the 
simple human reaction to socio-eco- 
nomic facts. This must be factored 
mto economic projections. The hu- 
man reactive factor is missing in 
I hose project 1 on*: yet it is tho most 
vital efement in what I feel is ihe new 
economics 

Most economists can't readily ac- 
cept this theory because the human 
reactive factor cannot readily be 
quantified. What can't be quantified 
Is discarded by al) but a few of out 
economists today. That is why many 
of them are now in trouble — the re- 
cent record of economic projections, 
upon the basis of which vital deel* 
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slons are made in our fcoctety. has 
t>&an dismal. 

Bur human reactive factor assump- 
tion* can be made end quantified, 
Experience «n [ho receni nil crisis 
gave us a basis for quantifying as- 
sumptions of how tha public reacted 
to fhe economic lac I of the embargo, 
for instance. 

Tho country Is in a continuing pe- 
riod of rapidly compounding change, 
of Instant Information and communi- 
cation. The human reactive igcior in 
ouf McLuhantafic society becomes a 
force that must be reckoned with. 

Some economists have concluded 
that a certain amount of inflation is 
necessary— a concfg&km based on 
falso economics fn my opinion. 
There Is amp Bo historical evidence to 
show that thpro have boon periods 
□f excaMont economic health fn the 
United States and In the world with- 
out price inflation. 

Inllatkm is certainly not a positive 
factor in real growth. It hampers full 
employment, and depresses savings. 
New Investment of savings, to satisfy 
ttta desire of people to consume, is 
what makes the economy grow More 
prudent, sensibte consumption, boscid 
on l he human reactive factor, is the 
key to economic stability and sofld 
real growth. 

Most so-called "slzibillzing pin- 
grams" to curb Inllalion fall. Some 
countries have u&Gd manipulated In* 
ffaiions for rediatrfbuifon of income to 
people in their societies who wilt use 
it. This, at best, can onfy be tempo- 
rarily effective. Some monetary policy 
manipulation temporarily can ease 
unemployment. But inflation is not a 
sound economic tooi for real growth. 

We must focus our attention on 
necessary changes in production and 
consumption to break bottlenecks 
and overcome scarcities. Wa must In- 
crease flmployment opportunities, 
build savings — and alter patterns of 
consumption of goods {just as in thte 
energy crisis) to meet more of the 
public's basic needs- 
Inflation rs Iho villain, nol the hero 
Of constant growih. A flexible mone- 
tary policy to focus and encourage 
tho positive human reactive factor Is 
(he policy to pursue to cool Inflation. 
And incentive, not roalriciian, will be 
the basis Of successful flexible mone- 
tary policy, 
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Why pay an answering 

service when you can 

^*w.t own your own? 

^ Dictaphone has a machine 
t0 make sure you never lose 
^MjbJ another cent through a 
j^Or missed phone call or a gar* 
bled message. In fact, we 
have a whole line of them. 
They're called Ansafone telephone answer- 
ing systems. You can buy one outright or possi- 
bly lease it for about what you're paying your 
answering service now. And it works for you 24 
hours a day, 7 days a week. 

For a free brochure describing how much an 
Ansafone can help you, mall (his coupon now. 
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(^Dictaphone 

B*k L-Mfl, 120 Old PmI R&ad. R^fl, New VorK U35BO 
PIB11&0 send m* lull details of Hie Anyone Wrm 
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1. A quiz for testing our own I.Q. (Inflation Quotient). How 
can any of us help fight inflation unless wo know whal iTs 
ail l about? 

2. The voting records of our Senators and Representa- 
tives Jo help us decide whethci ihey have been willing to 
make the lough choices between spending and fiscal re- 
sponsibility, and deserve re-election 

3 h A quiz tor all candidates for Congress, to test I heir 
understand rng of inflation and tiow they would vote on Key 
inflation Issue* if elected. 

Il is our belief that if more voters understand inflation 
and what to do about It we are more likely to do what 
President Ford told Congress and Ihe 'American people 



The first specific request by the Ford Administration is 
not to Congress but to !h« voters In the upcoming No- 
vember elections. ft la this: Support your candidates. 
Congressmen and Senators, Democrats or Republicans 
conservative or liberal, who consistently vote for tough 
decisions to cut th* com of government, restrain federat 
spending and bring ml I anon under control."' 
To help all of us make lire right choices for members of 
Congress, begin by writing to the National Chamt>er for 
your fre* copy of 10 (Inflation Quotient) Test Ask for 
Kit 3599. 

Chamber of Commerce of the United State* 
Washington, D C, 20062 




for Justice: 

Modernize the Courts 



BY CHIEF JUSTICE WARREN E. BURGER 



1 hnve often suggested thai -lohn 
Mrirshrilh Thornus Jefferson, Alex- 
ander Hamilton or John Adoitu* 
who were anions the best lawyers of 
this lute Eighteenth and early Nine- 
teenth Centuries could adjust la the 
practices and procedures of today's 
courts with only a Rxnall nmounl of 
briefing. Even their full -flowing hair 
Ntyles would no I startle anyone, 

They would, of course, be over- 
whelmed bv the L-ruintfi 1 !- in sub- 
stantive law— an I i trust administra- 
tive law, tax and corporate matter*) 
— but for much more than rt century, 
there has been \\UW- hinda menial 
change in the way our hulh'ia] sys 
lenin operate, 

I-egal historian*- includinit Dean 
ftoscoc Pound ihoupht our judicial 
svn terns were not run very well even 
he fore the turn of the century. We 
can hardly expect mfltrtutionaJiffid 
structures, procedures and altitudes 
that were inadequate by IfJW hi 
serve lift well today without sopth- 
change The development of the Feri^ 
era I Rules of Civil Procedure in the 
1930s wa> important, hut LEn-v were 
no more than a reftnenwnt of existing 
procedure. 

In the post decade, we hnve made 
.stilus progress toward solving the 
ever-|rrowEnE problem of hulipiur 
court docket* In the very recent 
the implication i>f modern lech- 
nicjuts of administration, huttresued 
by the will in pflfeHl of judtf^ to work 
harder than ever before, has in- 
creased the productivity of the fed- 
eral courts m that cases are now 
heinR handled at 4 rate 30 per cent 
higher than five yearn :ipJ 

This hoa saved the courts froiti 
heintf completely overwhelmed by 1% 
virtucil avalanche of ca^ 1 *, I tut there 
is much more In do if we are to 



achieve a judicial ay stem that given 
titlganlh prompt relief Denpito the 
progress of recent yean;, the mag- 
nitude id the task fan lip lln nam- 

is awesome at both beta*! and state 
levels. 

Work load mounts 

With lhe benefit of changes in the 
federal syslem, r luring 19711 federal 
District Courts and the United States 
Courts of Appeal-; disposed of MK,- 
074 cnacs, an average of for 
each of lhe 47ft existing active judge- 
rthin* This compares tu cose* 
in 1968, when ihere were 420 federal 
jud^e^hipi, The median time for a 
criminal ea*e from original docketing 
in the District Court to final disposi- 
tion iit the Court of Appeal* wad cut 
from 19.8 months in 1968 to 15.8 
mojUhs in 1973. Trie median tins? for 
a civil suit, two yearn and two weekp, 
was reduced to one year and seven 
months. 

But in this same period lhe num- 
ber of case* filed rose from U3.135 
to 156 + G23. The backlog in District 
Court* i a about 126,000 cases ah 
though, for the first Nmv mi 12 yi-.ii 
the District Courts last ywr dis- 
posed of more cafies than were filed — 
albeit a very few mare. 

I should add thru lhe Supreme 
Court has seen its own work load 
leap rremendeiusJy, The number of 
csm coming to us fa well over triple 
what it was a penernrioii a^o In thu 
past terns* the Court disport of 
21748 cases enm pared to 3,151 five 
years ago. The actual number of 
j^ujes n( opinio^ and <»rdvr- lui r n h-*1 
down thiw pawt term was 4,fT7I «inr 
p.:iri'd hi 2^ir*a decade ago. 

Port of the recent profrresfi in the 
f^teral n>urts is attributable to widei 
application of estahlinh*}*! tix hnique 



u well to the work of several new 
inHiitutiorw that were created OAit of 
Ihr realization tlviit raurU, eu* lr^- 
( Hii n cor ptira t i r>ns. nwl tw u i m j i n tt 
analysis of their administrative 
metbodtt, research find devetoiimc^d, 
and meahia by which new methods 
ran he dissK-n linn led 

1 confess I have Ml He patience w ish 
thrifj" who are fearful that efficiency 
will undermine juattce and that, 
somehow, m skillfully administered 
court system will be mechaiwatic. 
heartless, insensitive to human needs. 
A com l .system overcrowded with be- 
wildered litigants, harried jndpes and 
overworked jjerRonnel cannol prcrvide 
fuir treatment We cannni deliver 

n ■ -Mlii inefficienE nwans any- 
ntare than we can deliver medical 
rare <>r wUi*fy other essi-ntird huruan 
needtt without methods that work 
well, 

It has always puzzled nie that a 
nation no willing to adopt, adiipt and 
innm>Hie P so oomniitteci to cl beiter 
rriuij^>r rrij*-,," 1 1 1 y -tij-da tv busn i\i*u& nw 
chinesL the latest in mrih^nl equip- 
ment and the MjM-ndiEsii of hillions ori 
fipac?e exploration, nevertheless toler 
nte* uadersupported court system* 
ami isfihait judieifd prtK^lute^ thflt 
majjy people cottradered too cuftihrr- 
soroe even 75 tmd 100 year* ago. 

The Federal Judicial Center, 
which heiuin operations in is 
the research and development and 
educatioEud arm of the federal ju- 
diciary. 

So new is the concept of judicial 
research and development that the 
( 'enter spend* only $600,000 to study 
hflefa] emirl prr>blerrm and rh'velup 
new nppruaehe^ tu them lis H&D 
Uid^rt amount to one third of 1 per 
emt of lhe hital Fexleral judicial 
budge II ttnl HaVD bud net by cor- 
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R, for Justice: 

poratc or federal agency standards, * 
minute invesiinf.'nt, As th** value of 
these Center expenditures \a being 
proven, requests ta Congre&i for 
greater funding me being made and 
Congress is responding 

The Center has a very large edu- 
cations! j i n i r;i i?a Oih* reason is Lh*it 
judges no longer Accept the ancient 
folklore diat all lawyers — even the- 
very pood ones who arc appointed to 
the federal bench — become qualified 
to fulfil] all the functions of a judge 
simply by donning a black rolie. A 
judge's role today is far more com- 
plex at every level than it waft 30 or 
40 yearn ago. 

We now bring: all newly appointed 
federal District Court judges to the 
Center for two weeks of intensive 
study of their new role, including the 
techniques of court management. We 
use experienced federal judges and 
other specialists as their mentors. At 
five-year intervals we bring" them 
hack for a ref rearier seminar, and Un- 
judicial Center constantly keeps 
them informed of new techniques 
and methods. The seminars began 
experimentally in 19G1 under spon- 
sorship of the Judicial Conference of 
the VS., and they have now been 
greatly expanded by the Center to 
include programs for all levels of 
court personnel 

Still another step ban been to cre- 
ate the Conference of Metropolitan 
Chief Judges from the 22 largest 
federal District Courts, which last 
year accounted for 56 per cent of all 
case terminations in federal District 
Courts. At these semi -annual meet- 
these ejrperienced jurists can 
their knowledge and develop n 
more or less common utuick on the 
Unique problems their courts face 



Enter management experts 

Tn addition, sine* 1969 we have de- 
veloped means to train ni^naijcmertt 
specialwt* to help with m I tn in Stra- 
ti ve burdens. Corporations long ago 
abandoned the fiction that any h right 
young man could master all the com- 
plexities of a sprawling, mult {faceted 
business establishment The days are 
also past when a chief judge, with 
the help of a secretary and the clerk 
of the court, can manage the in- 
musingly complex tasks required to 
Wp ctmrL« functioning effect ively. 





More often than not, th& Chief Justice wfU continue a conference, such 
&s this one with his administrative assistant, Mark W, Cannon, over 
a working lunch, h&re being set up in a corner of his spacious offices. 



At the Institute for Court Man- 
agement, which wsiH established in 
the full of Iflffil, each y*w 75 cans- 
fully selected cahrlid.iu^i are niven a 
six-month full -time training course 
in court administration, and virtually 
all of (hem are absorbed into the 
stale and federal judiciul systems- In 
addition, the Institute conducts 
shorter but intensive training for 
present personnel. 

By 1971, when the first pool of 
trained court administrators had 
Graduated from the Institute, Con- 
gress had created II circuit executive 



j tuitions. Nine of these positions 
hrtve l>ecn filled io date, and tJie eir- 
til it executives , most of whom have 
been serving for over a yenr T are as- 
aiating the chief judges of the circuit 
in their administrative rt >s perns ihili- 
ties, and suggesting in novations in 
die Courts of Appeal*., and rtome- 
tinies in \bv District Courto as welL 

Congress is also considering bills 
lu create new judgeship*;, which are 
greatly needed. Tn addition, to re- 
tain the generally high quality of 
federal judges, prompt and substan- 
tial increases in salaries are c?wn- 
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ti&L Today a law school graduate can 

riHiirnmnl S^lJKKJ to sLrtrt, A fium half 
ihc wilury of a federal judge*, which 
hgji bt^n f mzcsn for five years, 

Of oourfcMf, new gtructurcH and in- 
«;t j t lj t i c »c alunrr will not solve all our 
problems. We must be constantly 
alert Co new idens, new methods, new 
ways of looking at the judiciary, 

The increased productivily in the 
federal courts can be attributed to 
tww methods tiuch a* calendaring 
plans thai center responsibility for 
each cfiae oti one judge; consolidation 
of sill pretrial ttiotiortfi into a single 
hearing; better utilization of jurors, 
including the use of ids-member 
jurifs; [[nfH'nvrM-l in format ton on court 
opera tieuis; and, to uotne extent, th* 
urlwiu of iJ i*> court executives — who 
are bringing fresh Diana fle rial talent 
into the \- \ atei u 

Another step in !he right direction 
was creation by Congress of the 
Commission on Review of the Fed- 
era! Court Appellate Syntem, chaired 
by Sen. Roman Hnifika of Nebraska, 
Its first r^iromri^ndation is that Con- 
gress divide, the two overburdened 
fi'drra.1 circuits in the Smilh and 
W^t into four circuita, so as to 
render them administratively rrmri- 
ngeable, 

Mor« work fo/f fltatfl courts 

It aWj thm* to reco^iiiKn that 
there must be a reallocation of the 
work I;.; ill hr-twecn fedora) courts 
and state courts in nrnVr to restore 
the federal courta to their traditional 
role an tribunals of Hpcvial nml 
limited jurisdiction. State courts 
shrwM tiik«.> over nmst of thoue cmas 
in which the federal jurisdiction rests 
«>Ie1y on the fact that the opposing 
litigants are citLrona of different 
states. 

Diversity jurisdiction i& a vestige 
of an early day. a carry -over from 
the vii w held in lh.- Ki^htwnlh and 
early Nineteenth f Vuturiebi that n 
citizen <sf New Hampshire or Massa- 
c-hurotta ccnild not ffet a fair trial in 
the wtate courts of Virginia or f icor- 
We have outgrown such pa- 
rochinlkm, and iheae casea— targety 
claims for fx<raoitfd anil property in- 
jury — have no more place in a fed* 
eral court than an overdue parking 
ticket 

Tin.- priihU'iN of fair distribution of 



work between federal and state courts 
is not nt nil new. The American Law 
Institute, in 1969. completed a mas- 
sive eight -year study . at the request 
of my distinguished predecessor. 
Chief Justice Earl Warren. We are 
awaiting action by the Congress on 
this report, with its important rec- 
omrrjendarioiLSL 

Stale courts must,, of course, be 
t-quipprrj to handle their mount- 
ing burdens, and so equipping them 
is a goal of the NatioriaJ Center for 
Suite Courts, which provides a ctear- 
in^EKHL^ fur riiH4.-arr.h and develop- 
merit on *tale judges' problems and 
MiucHirflpro education of new judges 
and court jwreotinel Thbt Center 
was created in 31)70 to give the wtate 
courts a central planning research 
and development facility. 

More than 40 states have created 
State -Federal Judicial Councils, cwi- 
sistui^ of the chief judges of the fi-d- 
eral and state courts in each ptate. 
These Councils contribute an in- 
caJcubble benefit in reducing thv 
friction and hostility that had prown 
up between the two systems and In 
producing tang-overdue cooperation 
on such banic matters as juror utili- 
ration and cal^ndaruig plans. 

More efficient use of our juror? 
not only saves money „ but also con- 
tends with tile lot* uf rtspi^.'S for I he 
judicial system that inevitably re- 
sults, when jurors arc subjected to 
unnecessary waiting and inefficiency. 
Precise measurements- of cost bene* 
fit* in this area are not made easily, 
■ "in' u*-ll~i[iftjrriUNl |k.t:-.ki 
eatimauHi that up to 20 per cent, op 
S100 million annually, of total jury 
expenses for our federal, state and 
local courts can be saved by better 
mnnaj?ement r 

We have, obviously, the beginninps 
of ferment ajid change in the Ameri 
am court nyfltoms. but only the be- 
ginnings. 

Juat as poorly run hospitals are 
dangers to the community, and to 
their palicn': .i ; .. .., T ] V mn judicial 
system is unjust to litigants and wi]t 
in time undermine public confidence 
In the entire system of government, 

Everyone who m genuinely can- 
oe met I with justice — tho foundatinu 
of our society must support efforts 
to modern ira? courts so thai they may 
administer justice effectively. END 



EXAMINING 
ENERGY 
POLICIES 



U.S. ENERGY POLtCY; A PRIMER 
by Edward J. Mitchell 

Toe author clakn* America is tuHe^ng from 
4 saw jug polity si government interven- 
tion In me anorgy market. He ougge&is his 
own solution to energy problems- a return 
to in* (reo market 

Mricheji traces ihe history erf United 
Slat* a oil Irnpon, price control and natural 
gtt regulation poritie* on the supply find 
□emend ol energy fcource^ and dfecusiir.'s 
current eslimales of oner-gy tenure*? 3 Ho 
emptor*? ihe pfdbkRrn^ or a public emrrov 
policy designed to tilt 1h* gap between iup> 
ply and demand. 

A protessor of buflmoss economics si 
1he UnivCKiity nt Wicnigan, MMcrmll is d»- 
rec\0f of the A£( National Fne^y Ptoject 

1G3 page* Paperback. (3. 00 

FEDERAL OIL AND GAS 
CORPORATION PROPOSALS 
an AE9 Initially* Ariatytla 

A,n c-varnlnatrrifi Lit Fognlalion penijino fn 
Congress \q create a federal oil and ga& 
corporaljon lo r/Kplore tor, oevelop and 
produce oil and gas- on fede rally -own-m? 
lands The issues Involved m using led- 
i?r«lly-owned lands to meet national energy 
needs Ate d^cussed, aa are me ett«cls ai 
a fsderaJ oil and gfl& company on petro- 
teum induftry and composition. The analy- 
sis reviews the possibility Ihat a fednral pit 
and gas corporation would lead to the na- 
lianah;a[»on of in? petroleum industry. 

H p*g4* Pap*rback P f 2.-CHJ 

«> 

Amor ican tntorpr lie Intlilute 
for Public Policy Research 
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How Your Congressman Rates 



Here's a chance to 
compare the way 
Capitol Hill voting 
records stack up with 
union, JiberaJ and 
conservative groups 

J he Houw of Representatives was 
considering a major agriculture bill 
lhai included farm price support? 
and the Food stamp program. 

Rep. William L. Dickinson iR,- 
AhL ) offered an amendment, which a 
clerk read: °A hoiraehold Khali not 
participate in the food stamp pro- 
gram while its principal wage earrjar 
m . . i on strike." 

A sharp debate foil owed on the 
iu&ue, long a Rource of controversy oo 
Capitol Hill. 

The vole was ordered. Lights 
Hashed next to members' names on 
th*! Lir^f.' rjihpky panels of the House 
electronic voting system. 

Rep. Dickinson f b amendment 
pjiasiied t 213-203, Among those voting 
for it was Hep, U^Xrti Michel R- 
IllJ, and T against il t Hep. Jonathan 
Uingham i D-N.YJ, 

P I*he votes were cranked into the 
process by whkh three Washington - 
rjwsod, nongovernmental organiza- 
tion* evaluate members of Con k re** 
nnd provide n widely used inert- u re 
-if their >in rat ive perforniijnur mi 
I bro.irf T;mm- nf issue?* 

Their respective stand* on food 
n lamps for strike™ were among the 
jv.j.-jjn* whv Rep. Michel waj» given 
A zero rutin it by both the AWL-ClCFa 
GtN nmit tee on Political Education 
and Americans for Democratic Ac- 
lion, and why Hep, Bingham re- 
ceived □ zero score fn>f!i A men en it:-; 
for Constitutional Action. Oonverse- 
ly p Rep. Bingham was rated at 100 
per cent by ADA and 91 per rent by 
COFE T white Rep. Michel j?ot o high 
mark of from ACA. 

(The Senate rejected ail amend' 
ment to make strikers ineligible for 
food stamps and the House action 
wan deleted frnm the final version of 
ihi- legislation, Thv fmht ovrr the 
berne continue*,) 




All three organizations rate mem- 
bers of ConRress according lo how 
their votes showed support for the 
positions the organizations take on 
selected issues. 

At.'A usert five criteria in judging 
the votes — whether they favor (1) 
sound money; (2) a corapetltiw 
market system; i :i > local government 
and individual rights; (4) private 
ownership and control of the means 
of production and distribution: 
and (5) streiui hemmi n;itif»rud -■■►vor 
eipity. 

In its mosi recent sut&Grament of 
Congress, the conservative organize 
lion applied those tests to 29 votes 
by Senators and 27 by Reprwtcnta- 
rivLs-, 

COPE assigned a "right 1 * or 
'wrong" label to II votes each by 
Reunions and Repreaenudives on key 
bwues involving organized labor's 
goals in such nrcw hj? minim nm 
wage, rail workers' compensntkm. 
efforts to restrict imports and curh 
multinational companies* production 
abroad h furthering various social pro- 
grams and establishing a postcard 
-Vr-irm fr>r registering voters. 

ADA evaluated Senators on $i 
votes and Repre.^nuitivt- on 25 
against a yardstick of how the votes 
reflected the lilvr.il options thm 
organization takes in domestic and 
intermit iuind nffjiir^ ADA has 
fought proposals for increased de- 
fense spending for new weapons sys- 
tems and hns fnipuorted Couirrr^i an- 
al move* to ttmjt or curtail American 
economic aid in Southeast Asia. 

Aiming his ottwz sLiml*. tl uupo^-d 
Mil' nomi nation of Gerald Ford an 
Vice President, advocated abolition 
of the House Internal Security Com- 
mittee, and .supported efforts fm fur 
I her delay in the Alaska oil pipeline. 

Following its a full Itelmg shmving 
]mu ifu three or^mi/atirir^ rated 
membero of Congress for ihHr voles 
during the firrsl ne^ion of the"M:lnl 
C^ongrefis Numes qf Senntors whaifl 
tnrms rnd thifi year appear In capiLid 
letters. An asterisk ( m ) indicates 
Senators or Hepn\seiiljiriv«a not peek- 
ing reflection to their prevent raita, 
for various reatsoriH, including retirtr- 
iiH'Ut, defeat in primaries nr ( » im . 
pftigns for other elective office, NM- 
NH intlicales a "new member -not 
rated" at this point 



UNITED STATES SENATE 





STATE AMD 
SENATOR 


ACA 


COPE ADA 




ALABAMA 

Spisj-kmen (□) 


70 
46 


a* 

70 


5 
10 


ALASKA 

GRAVEL (0) 
Stevens (R) 


10 
67 


86 
80 


65 
IS 


ARIZONA 

Fannin (ft| 
GOLDWATER <R) 


90 


20 
43 


0 
0 


ARKANSAS 

FULBHICiHT (D> C}23 
Mc Clef tan (D) 78 


67 


55 
15 


CALIFORNIA 

CRANSTON (0) 
lunnny (D) 


i 

4 


90 
82 


S& 
SO 


COLORADO 

□ OMINICX (R) 
Hawaii (D) 


78 

12 


9 
SO 


10 
85 


CONNECTICUT 

HIBICDFF (D) 
Wokkar (R) 


14 
SO 


91 
50 


56 


UFLAWAftt 

Biden (DJ 
Roih (fl) 


e 


80 


80 
40 


FLORIDA 

Chiton (D) 
GURNEY (R) (*) 


36 
82 


73 
30 


60 
15 


GEORGIA 

Nunn (0) 

I AL V.ADGl (0) 


66 
70 


40 

46 


30 
15 


HAWAII 

Fnnfl (fl) 
INOUYE \0) 


68 
15 


36 

at 


15 
70 


IDAHO 

CHURCH [Dj 
McClufQ {RJ 


22 
92 


*8 

20 


70 
25 


ILLINOIS 

Percy (ft ) 
STEVENSON (D) 


17 
7 


75 
82 


60 


INDIANA 

BAYH (0) 
Hdrlko {0) 


4 
4 


91 
91 


8S 
65 


IOWA 

CStffc (D) 
HUGHES (D) (*) 


4 
1 


82 
75 


80 
00 





STATE AND 
SENATOR 



ACA COPE ADA 



KANSAS 








DOLE (R) 




27 


10 


Psnrson (R) 


24 


67 


45 


KENTUCKY 








COOK (RJ 


4B 


55 


30 


Hudd*Mlon (0) 


16 


82 


55 


LOUISIANA 








Johnilon (D) 


54 


50 


36 


LONG (D) 


41 


82 


3S 


MAINE 








Hflthnwiiv (D> 


4 


73 


SO 


Muskie (D) 


0 


82 


as 


MARYLAND 








assail (R) 


59 


45 


& 


MATH IAS {«) 


4 


eo 


SO 


MASSACHUSETTS 






Bfoota tR) 


8 


1*9 


70 


Kennedy {□) 


4 


91 


SO 


MICHIGAN 








Griffin (8) 




ia 


10 


Nirt (DJ 


4 


89 


SB 


MINNESOTA 








Humphrey (D) 


0 


90 


85 


MondflV (D) 


4 


00 


05 


MISSISSIPPI 








Eastland (D) 


70 


38 


5 




100 


25 


0 


MISSOURI 








EAGLETON fD) 


8 


so 


90 


Syminglpn (Dj 


12 


76 


76 


MOM T A N A 








M*n»fMd (D> 




80 


86 


Mtftcnir (DJ 


34 


52 


70 


NEBRASKA 








Curtis (R) 


96 


10 


0 


KrUlVi (R) 


W 


18 


0 


NEVA OA 








Bl&LE ID) |*J 


33 




55 


Cannon (D) 


27 


82 


35 


NEW HAMPSHIRE 






COTTON (RJ Cj 


100 


13 


0 


Wclntyrfl (D) 


T 


Si 


65 


NEW JERSEY 








Ca*B (R) 


3 


62 


SB 


William* (D) 


0 


SI 


SO 



STATE AND 
SENATOR 



ACA COPE ADA 



NEW MEXICO 

Domcriici [R] 
Montoya (D) 


BB 
24 


18 
tl 


10 
40 


NEW YORK 

Bucktriy (R-Cqni.) 
JAVETS (R) 


96 

a 


11 

78 


16 

55 


NORTH CAROLINA 
EftVW (D) {*) 67 
Hnlrns t R > 100 


27 
18 


10 
0 


NORTH DAKOTA 

Burdkl (D) 
YOUNG (R) 


11 
B2 


82 
48 


80 
5 


OHIO 

MET2EN6AUM fD) (' j 
Tift (R) BO 


NM-NR 

38 25 


OKLAHOMA 

BarUtftl (R) 
BELLMON (R) 


96 
61 


27 


18 

15 


OREGON 

H m field LA) 
PACKWOOD (RJ 


20 


33 
20 


SO 
60 


PENNSYLVANIA 

SCHWEIKER <R) 
Seen (R) 


17 
61 


100 
56 


75 
26 


RHODE ISLAND 

Posiore (0) 
Nil (0) 


18 
7 


100 
100 


71 
80 


SOUTH CAROLINA 
HOLLINGS (D) 44 
Thurmond (R;. 8& 
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AMAZING 
OFFER 



\any car.cers r .3re 
curable if detected early. 
Tales advantage oi Shis tact. 
Hovv? By talcing some time 
once a year and getting a 
checkup- Then you'll know 
how healthy you are. Then 
you'll know how lo keep 
thai way. How about start- 
ing righl now? Today, 

AMERICAN CANCER SOCIETY } 



Low price time 
clock helps small 
companies meet 
strict requirements 
of wage-hour law 

for Ihi InlrtiruiJDn it nu *bllCl"-W- p*«u 
TQLLmfE I !-«*>. |l n W(U 

mil! coupon. 
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I LATHE M TIME HtCORDEH COMPANY ™ 
171 Sairc Br . s.w . mum, d snj?s ■ 
Pl we send m* djln iheili, jmces, J 
lifd tljna card umpln. 
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TIME ilCOflDfRS 
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nut STAMPS 
WITCH-MAN ClOm 



How to 
Find Enough 
Time 

Too few hours in 
your workday? These 
tools wilt help you 
carve out many more 





Pressed for time? Who hn\. in thr< business world? 

You're caught in the executive^ time squeeze. How 
do you ease the pressure, without telling important 
things f\\dv nr full apart? 

Others, including many top corporate figures, *uc- 
opss fully us*> tools l hat you, too, can employ, 

The key to time mastery ia no mystery. It'a planning. 
Yet a manager will say sincerely: * 4 1 just haven't time 
to plan, I come in, the phone rin^s, things happen. The 
rl.iv\ shm tie-for* I km™ H. M 

If &>, perhaps if a because he doesn't have something 
that's a must for eyRU?raaUc planning— a foundation. 

A record book, believe it or not, i* about the most 
universally useful tool for building that foundation. 
Such a notebook can and should be a simple one -if it 
has certain key features. 

The name of the same is convenience. The book will 
be ■ tool for you to use pemonally. Nobody can do an 
executive'** prrannii] planning far him, ho it should be 
at your fingertips anytime you need IL Pocket ifoe i» 
convenient for managers who are frequently out of the 
office*; a larger size is fine for desk use. Some people, 
including myself, employ both in combination- 
All Lti one 

Make the book multipurpose, to nerve you best 
Unify nil daily functions and records even expense*, 
in a roomy qihs or two- pa p spread, for each day of thi- 
year. And keep supplementary ma leriais— address/ 
phone Jibt, credit cards, calendar and such— in the 
nnrf pJnririirijy !w>ok. 

That's where many managers raise out 



ctEEtrrcit aUHCHR, author of thm article, heads the New 
York management consulting firm. Cheater Burger A 
Co., Inc., which sertwt public rrfrttifins firm* and the 
public relations departments 0/ major corporations. He 
has written several books on management subjects and 
is a director of <a numbrr of corporations.. 



Their records lire - .iHm d difficult to find and 
Orderly amnKemenl — a functional i/,ed format — is 
crucial. You can buy a blank notebook and lay in a 
lYjrnkK. nr I my one ready-printed For peruana! eXKuliv<' 

use, 

I use a ready-made one. My pocket edition Includes 
12 separate booklets, one. for each month, and a wallet 
to carry- the current monthly tmoklet and supplemen- 
tary materials. The de*k version ia a single loose-leaf 
volume. 

The format comprises a two-page Ftp read for each 
day p divided in 10 ^uarate sections for appointments 
and things to do at a certain hour: other things to do 
that day; flxpense.s; and a priuc for diary notes ol serv- 
ices performed, On this page you can record when you 
undertook any action and the length of time you pave 
it, by virtue of a time-scale down the side of the page. 

Such a unified personal planning aid given you vir- 
tually a portable office. 

A daily ex|tfn*> action Icln lh* manager make on- 
the-spot records of travel, entertainment and ottw out- 
of-pocket costs easily mislaid or formiiu-n. L i-vcn 
put credit card charffe receipt* in my travel lag note- 
book. Back at the office they're stapled to the dc*k \m>k 
paifes for the days on which each expenditure occurred, 
It takes just seconds and thtt record be permanrnt. On 
the sole occasion I was audited by the Internal Reve- 
nue Sen' in-, my ficcortnlnnl meruly showed thi» federal 
man the record booka. It ton vi need him on the mpot, 

Henry A- Barnes, late New York City traffic 00m- 
misfiioner, kept a daily record book, Aa reported by 
one m l.ion id marine, Mr, H.imes was Hocused of be- 
ins jmprn[»er[y influenced by a traffic meter uinnu 
torturer "ITic suppoised evidence was a photostat Qf n 
bill showing the manufacturer rind pnid for ;i Beverly 
Mill - hotel mmo fur a Henry Rmm.-: mwly iwu ywini 
previously^ 

Mr. Barnes coolly produced n burins diary show 
ins he/d been in Baliimon: th.it day and had dined at 
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Proper planning 




a friend's home Apologies. Wrung Barnes, Cane closed. 

Compact calendar pages for comma month* per- 
mit yoiip no mailer where you are, to confirm an op- 
VKiintnic.nl for a week, a month p or oven several 
months ahead No wheel -spinning in checkinp later. 

Such patfes, and a slim phone teddrejK book T should 
]*? standard components of your portable offiee, The 
containing wullet can also house ready-reference data, 
IH krmwn the t: it lei to include a table of wine vin- 
tage yeon$ T tamily clothing si^es, machine tool toler- 
ances, weight- watcher** data, subordinated vacation 
timefl, and istocks 1 price /earnings ratio Lahles. 

Seoroti of scheduling 

Clever scheduling frees fur more time than it ob 
Borbs. Crawford I + Grecm walL when he wns Thi Proit 
rd chuirm*m p raid he found that every hour he spent 
in st saved three to four in execution With a plan- 
ner book. yo\i am wtUv yiuir schedule down One mar- 
keting manager I know estimate* he saves more than 
]ffr hour* yearly just by keeping weekly schedule in 
front of htm. 

Ace nruinsiKera advue: Schedule similar tasks to- 
gether. In tackling kindred }obs one after another, 
most people hit a pace th;?t knocks oft elmn> in am :i/ 
inftly short order. 

Dicta I fag letter* all in one session bi on«- sample 
HereV a tip from a uteri company vice president: He 
nvids dJ mail in one Hilling, and acts on cjjch letter 
immediately. No to-be nmvwered file. He almost never 
h&H tu reread und col lee- 1 his thouchta all over again. 

Phone calls can be clustered for hours In which 
you're mud likely in ji^i yfnir parties Patterns vary by 
city and profeaninn Wk-ii m- ihr- 1m -.' ^'U'pliimh^ 
(imes in your ai tuition? It could pay to take 10 min- 
ute and think it out. 

Incoming phone nails can shriilnilv be handled at 
your convenient. A secretary can take nil <7i1K jot 
down the name of each caller and, when tactful, J he 
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subject, anrl ha ml vm the lo£ few action. Are gobs of 
youi linn ■■p"mi:ed up by talks in ^iur unliv" 1 i "^rileiTmn 
by phone can eliminate many visits, 

As to the rest, scheduling tan 1m* very helpful indeed. 
Witness the way President Eisenhower handled it 

Ike "nrganizes his time that he ha* as many ap- 
pointments as pciHsiMe in the morning, thereby leaving: 
an uninterrupted afternoon/* disclosed hia press sec- 
retary. "The President nmkey every minute count." 

You can minimize time spent with each visitor — and 
maximize resulm if you estimate the time each viflil 
should take, and schedule one visit to terminate anoth- 
er Diplomatically, let each person know the time the 
nexl visitor is due, It's a tart fit! way to set a deadline. 

Almost Invariably, your guesl will $vl just as much 
Enmnd covered with fewer words. You will, too, Time 
is saved for both, t Winiunicaliona experts asuerl that 
nearly any subject, on any ncale of im|imiance. can 
he thoroughly covered in a one-hour maximum. So fri 
1i«ht talk time limits. You may be pleasantly surprised. 

Yotif plan should make allowance for the hours of 
the day when you work al your be*! Many people 
work best in late morning decline in efficiency nfter 
lunch* pick up again for a final spurt from three p.m. 
tn four, rind tht-n tnixr off, 

Such patterns, perha|K are formed in early child 
hood. By the time you become a corporate executive* 
your* nri> HLrnntfv s»?r. lWl fi^U thwn. When vuu 
plan your day'ti activities, consider your ix^rsonal 
cycle. Schedule your most important activities for the 
hours when you're at your peak. 

And Iwrp's :» tip from the chief of one of the nn 
tion'ft leading foahion firms Start the dity with re- 
quest* f< h r aietion hy others Then iheir wrvuw will 
be- undur way whUe you tackte other things 

Many things needn't be done at a certain appointed 
hour— hut they surely need doinjf. For such t&xks the 
ninny time-master uw*a hid to-be-done- today notebook 
hearting and applk^ the golden rule of rnnnuEin^: 
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How to Find Enough Time 

Cidc what* a really mur-1 important, list work in that 
order, start at the top of the list, and— ^hort of dire 
emergency — stick with each task unlii ifs finislied. 

Simple* yw. Hut it takes mental discipline and firm- 
ly built, hahit, and you'd l*e surprised how many exec* 
utiveS jimf en n't handle it. 

In one case, a pradi^iou^ public rel unions a gene v 
was; nearlv tarp<>dried by absence of this ability. 

Tha firm was lo&intf accounts but didn't know why. 
In confidential interviews, its clients repuatedly told 
pi the awime story. The out life work was top-drawer, 
but always late. When publicity campaigns are break- 
ing. you can't lx? i-ven >mriHirneu. 

The trail led to the agency*» principal. Always nimer- 
bfisy but rdwayn dirorgani^ed, he ju^i couldn't handle 
time, lie misted deadline*. SuUirrljnuti»& ■ m part un- 
consciously ) took their cue from him and low-rated 
deadlines, r.xi. In addition* his delays impeded their 
deadlines. 

His problem was rooted in personality traits. Faced 
with business collapse, he fought back. For him P it was 
tough. He began to ui*e a time-planner book for mil* 
reminders of every deadline. flagg^l two weeks ahead 
of schedule. He Htated a onee-a-week personal contact 
with every client. He stuck with it He saved his 
business* 

To whip time, you have to really want to do it. 

Plugging other leaks 

To help i>pnt Ultra leaks. keep notes in your daybook 
occasionally to show where your lime goett. Reading 
and writing reports^ for example, in a common clock- 
killer. Both can be fttr^mlined by an improved report- 
writing method, {You might want yuur report- writing 
nubordi nates- to try this T too. > 

Dmi't wrestle U* start your first draft with the "'main 
idea." IMuk. Dictate or write things as they come to 
mind. Then, after your draft is typed, choose the lead- 
ing idea (often, it turns out to be near the thinning 
after a]J), Organize* fai sure to condense, and Lastly 
write a brief foreword outline for those readers who 
will need only the prist of the report. 

Some yeara ago, Edwin A- Locke Jr., when hp w&fi 
president of Union Tank C5ar Co., mid "verbal in- 
competence'" probably cosU corporations more than 
iht-ft jmd emrrt^^lemenLH, Terwe report- writ iivj, can 
save much costly management time, 

There's a wealth of other whys to help master the 
time squeeze, A book on fast- read in^ fet/linkine-fi, f ■ *r 
example, ran save yon almost unnumbered houiu 

But don't forget; In a Research Institute of America 
survey, ms makers were asked: "What is your bitf^t 
time-saver on the ]nb , : l " , 

The single most important fnrtor, thev answered, is 
"planning/ 1 END 

1 REPRINTS of "How to Find Enough Tim?" may f«r 
obtained fmm Nations Dusiwa^ IGh't II St N.W.. 
Washington* D.C. Price; On* fo 49 copies* SO 

cent* each; 50 to 99, 40 cents each; 100 to 993, 30 ami a 
euch; i ,00ft or more, 20 cents each. Enclose remittance. 

nation's b us ike; as/ hmooB 




Making it m business is a 
little like mountain climbing. 
The air is cool. The going s 
rough- If you can I make it 
up, you re already on your 
way down. But it you find the 
climb exhilarating, we ve got 
the equipment you neod lo 
reach (he lop, 
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A New 
Partnership 

Businessmen and 
diplomats— they're 
working toward 
the same goals 



The year ahead will be a kiting 
time both for the UJ3+ government 
and U.S. international cofporolionis 
as they enter a new era of govern - 
rnent^busjness cooperation. 

They share a joint stake across 
the whole spectrum of economic for- 
eign policy problems; world-wide in- 
flation . . . energy and material short- 
ages . . trade, investment and mone- 
tary issues . . . sensitive commercial 
relations and negotiations with West- 
ern Europe, Japan, Latin America, 
the Middle East, the communist na- 



This article was written by Michael 
J. Johnson, director of the State £te^ 
fjorimenfi Office of Private Coopera- 
tion, and Gene E. Bradley, president 
of the t ntcrrwlitwid - Management 
and Development Inst itute Mr. 
Johnson previously served as eiectf- 
tive secretary of the White House 
Council an International Economic 
Policy. Mr. Bradley is a farmer pres- 
ident o[ (he International Manage- 
ment Association and has been a 
General Electric Cp r executive* 



tions and the developing nn lions. 

The year ahead may well prove to 
be the one in which the community 
of nations tagta-i either io build 
stronger bonds of unity through com 
mercial and economic cooj>eration or 
to disintegrate into a squabbling 
trade war and world depression, 

ThiH count ry cannot abdicate it;: 
role ajs the world's strongest power 
The world is looking to the United 
States -to both the public: and pri- 
vate sector for *itutet*manflhip in in- 
ternational economic policy. 

Fortunately, American business* 
nnm lire learning to act like diplo- 
mat and diplomats like biuinesEinwn, 
at a time when neither sector can 
afford the luxury of jminfl it akm& 
Government and corporate leaders 
are learning die crucial interdepen- 
dence of diplomacy, profits and pub- 
lic afT:iir-- propmnis. 

State Detriment Foreign Service 
officers are being forced to loam — 
arid are learning — their joint #tafce 
with business. In parallel, official* of 
U.S. international corporations tire 
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r being fbfbid to learn— and arc loarn- 
injc — how to work with Kovnrmncnt 
in doing bitting fig a* to satisfy both 
iho host community abroad and the 
share owners back in the U.S. 

Al the same time, distrust of bo I h 
U.S. foreign policy and U.S. corpo- 
rate policy an every continent is con- 
cretely manifested in criticisms of the 
rriultiriftliriiial corporation, *uch Jin 
the recently released United NaTicms 
study by the Group of Eminent Per- 
sons rP^irictive li-in.-l.-iiinn imposed 
by ROvenunerits; and, nt the extreme, 
the isolated bni ftyireome kidnaping 
of government and huaineaa official* 
by radical groups 

Paradoxically* ihte distrust i& oc- 
CurrinBcvpn m Eovermiifnl ami hunh 
ncsa ?ire being called upon Uida more 
for society in const 1 rving the earths 
seance resources, ri^hlintf inflation. 
iTealmj? johs K end in p shortages, in- 
rtv:; in.- -ni i-rrui< imuil Irade, meeting 
tli+- nerd* of underprivileged peoples 
:M hotm* and in the "Third World.*' 
living lh*s energy crisis, rodueinp 
[dilution, and so forth -all this with 



a fair re I urn to corporate share own- 
ere and taxpayers. 

In the fact* of this breakdown of 
confidence und (he scramble for re- 
sources in the world ecnrmmii ;iis-ri;i 
Arnold Taynbee'a recent warning 
Rounds especially ominous: 

"In nil * developed' countries a new 
way of lite — a severely regimented 
way- will have to he imjKi&ed by a 
mibhw nuihori tnii Jin government 
. . . The effect will be the abolition of 
free enterprise." 

Dt_ Toynbee could be ri^ht if we 
ignore his warning. 

Getting the message 

However, both L1_S. business and 
[Jove rn men t leaders are clearly gel- 
ling the message. They are working 
in Washington and capital abroad 
to bury the adversary concept which 
historical Ev haa often spparnt^l Atuft 
i can government and businetitt* 

For example, fruita of economic re- 
search by the major business organ!* 
zutions are informally din rod with 
ke> officials in the fedora I govern- 



ment and vicp versa. Tho revolt i.= 
that, more than ever before, informa- 
tion is available to dwufion-maker* 
when it is mosl needed 

As another example State Depart- 
merit rating oAker* are directed to 
comment in performance evaluations 
upon the rated person f c concern 
American business interests and his 
effectiveness in this area. 

Secretary of Stat* Henry A. Kis- 
ninKer Hildn^sed hi mm' If Xn this same 
pniht when He cabled Ml emhB^siep 
and consular posts last December: 14 1 
am determined that the Foreign 
Service prove itself fully capable <jf 
exceptional performance in its over- 
ems mnimercial rote, Measure* that 
have recently been taken to strength- 
en our effwiivenesG in this area have 
my total support. However, we munt 
Sfo much further in wards making 
commercial expertise n 1 rjidi'ni/irl, n!' 
the Department and the Service." 

There has been a significant com- 
mitment by die State Department to 
work with tho U.S. international 
bii.<jjn-> < = in ii in in 1 1 v to improve the 




Ceremonies usually signal completion of one of 
the schools i ng oiirVf by Ford Motor Co. in a 
unique program in Mexico involving company, 
ofeaAr* and communities. More than T0 ¥ 00O stu- 
dents ar*> enrolled in fhese scrroofe, wnfen become 
a p$rt of the government education system. The 
tocsi community te£es on maintenance chore*. 
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climate for business and diplomacy 

DlfpfOOrtj. 

Founds tions for this initiative were 
laid three years ago by Assistant Sco- 
re titry of State John Richardson Jr, 
In i major policy address he set forth 
four basic points about the rule of 
liu.-.iri*'j=^ in American foreign affairs.: 
• First, that American business — 
quite apart from its economic role — 
is a iruiji*r fore* for stood in world iff 
fairs, As one example, it is helping 
to spread world-wide the application 
of American management techniques 
and practices. 

■ Second, that this power derives at 
least in part from the ability of the 
US. international corporation to 
communicate what is good JibouL 
America** open society, American 
business, through teaching a prag- 
matic approach to prc*lem-9o1vinK 
and a democrat ic ap]nrr.n h so fJ.r or 
gnnizntion of people, is a constructive 
force, favorably affecting the context 
of our diplomacy. 

■ Third, that American buairma 
should put a I Least a* much empha-sis 



abroad ila it does here on public af- 
fairs programs, civic, cultural, and 
humanitarian, and that at least as 
much thought be devoted to the poli- 
cies affecting its public posture in 
each country where it does business 
abroad as such policies receive at 
home, 

■ Fourth, that ihp multinational cor- 
poration is both the most powerful 
and the least understood socioeco- 
nomic force on the glob* today; and 
it is often misunderstood because — 
by its nature — it is an instrument of 
change. 

Change fa often disturbing and un- 
settling. As Walter 11. Wriston, chair- 
man of Citicorp, phrases it: "Agente 
or chanue involve new ideas and val- 
ues They have never been welcome 
in any society It (should not sur- 
prise us. therefore, that ihe wurld 
corporation i?i sometimes unwelcome 
BVtiO though it Lb the carrier of tech- 
nology which is the best hope of clos- 
ing the e,np between the very rich 
and Ihfl very poor." 

Foreign leaders and U.S. corporate 





officials, therefore, increosin§rly mea- 
sure the results of overseas opera- 
tions not juflt on financial balance 
sheets but also, more importantly, on 
the Mxrioeconottiic scale or national 
and human development — in creating 
jobs, training people, developing 
skilled managers transferrin « tech- 
nology and producing goods and 
services. 

Recognizing the potential of the 
UJJ, private sector in the conduct of 
American foreign policy. Assistant 
Secretary Richardson organized 
within the State DepartEnmffl Bu- 
n.-au of Educational and Cultural Af- 
fairs a new Office of Private Coopera- 
tion. One of its first assignments was 
to work with the Conference Board 
in developing research to assess the 
present degree of U.S. corporate in- 
volvement in international public 
service activities, T\v? Conference 
Board in turn conducted the nret 
comprehensive research on contribu- 
tions by U.S. firms to public welfare, 
health and educational programs 
overseas, and to international pro* 
grama to footer mutual understand- 
ing 

More credit due 

It peeniHi that many American cor- 
porations are not receiving full credit 
for their activities abroad, even 
though V.fi, companies laterally ares 
doing as much or more in the public 
afTairs area as their counterparts 
from other tuitions. 

In a comment based u|Min the first 
rcfiorta, relesw*d earlier fhiK v>ar, the 
Amerivon Banker said: "Despite 
their financial wnd \i>y\ Ji i con trfibllr 
tiortH to local! public service programs 
in Mexico and Brazil, aflilintes of 
I i S iiiiilhri irinn.il ir. hiiiHruis. m- 
chiding banto> t openitini? in these 
i*mri1rie.'.. i:re failing v. in wide- 
spread recognition 21s good corporate 

An obvious conclusion is> thai gov- 
ernment and business, working to- 
gether,, must do more to pjve recofl- 
n it ion t<> multinational cnriK>rrition>f 
present jHtf-itive contributions to the 
societies within which they operate, 
Also* that they must do more 
ihroueji new mlcriMtionn] public af- 
Tairs initiatives tu cmvumiuc future 
HDv*?mnw»nt-*business enopcrnlkii] Lu 
improve the climate for business and 
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Announcing! 

A fascinating 300-page volume 
for every businessman — from the 
editors of Nation's Business and 
Grosset & Dunlap, Publishers 

Relive the 
Human Drama 
That Is the 
Heritage of 
American 
Business! 



Mtfl (hi Immigrants' sons, tire inventive geniuses, 

iha brave idea peddtsra who became the founding tethers 

oi today's corporate giants — in ifus unique now book 



Amadflo Giannini packed #11 tha Bank of Arnariea't money under 
a crate of oranges to Ilea the San Francisco earthquake Cyrua 
K. Holiday founded a city. haJped davstop a slats, and burlt rho 
great Santa Fa Railway Gail Borden ctuased around itie caun 
ify 1/yjjrg to the conOensad milk he knew could save babies' 
Uvea , WHlre Carrier etaged b iffOund b^nu fopui ig lure 01 
audienca to hia irwanUort— an air-eooHng machina. AJI great men, 
«tio through mvenlrveness, guta and sheer luck became tha lound- 
Ing Tain bp a ol lodfty'a corporate giants . . ♦ 

Now. for the tirai time, in a handsome new eollecior'* volume, 
PIONEERS OF AMERICAN BUSINESS, you cert refcwa ltm colorful, 
dramatic— and Lntle known — aioriee of 49 ol these greal lorelaihara 
or modem business. PIONEERS OF" AMERICAN BUSINESS will 
faunch you on i meg ni rice nf journey through more than a century 
ol rnlrtfliiing personalities ■ . improbable alliances . , . aeeideniaJ 
l ■tlreeklnrough^ J, . , . courajgodua commitments and pure hu- 
man drama thai ia ihe heritage of America's buiineaaman 

Aasrnst a backdrop of me WJJd Wasl> iha OvA War. naluraJ dit- 
aatifn ana plain do-or-di* economics, you'll share in ihe pejaona! 
struggles and fiuecesaeg lhel launched Gillette. Coca -Cola, 3M, 
Swifl. Ford Motor, Montgomery Ward, Hem, GE, Eaton, Wall* 
Fargo arnj doza-na more whera entrepreneurial imagination has 
had a protound eHect on iha direction ol American bu&irna. 

And itia masons lor success* are relevant even loday— a« you 1 11 
we when vdu ifwn 

* Why RH Macy'e alore was a ■mashmg wcwm in Now YorK 
aher dismal Hops bl Boaton and Casern ia 

* Why the workTe bJgge&t oank I* In San Frencktea 

* Whet aerH New York Life ahead at Ihe vary Hme other insane* 
companies Ware dropping oof Hko i^es. 



Each Riory. authored by a too txeeutrve ol tne title company, & a 
concloe r highly renOai>re reminder stiet oven ine largest corporals 
giant started with one. lone, hope- Wad individual- And, 10 cap- 
ture ihe inua aplhi ol American bufilneaa' "pioneering" days, over 
IOQ nosialgic lUuatrasJonfl ot the peopJe and event* involved ac- 
company the atones, 

So come, experience the rfeh. human heritage of American ou*i- 
neea— aend lor your copy of PIONEERS OF AMERICAN BUSINESS 
today Simply complete and return fhe coupon below lo Naiion'a 
Muiihcr-n Pigneers 0' American Busmess '. 1615 H Street, N W 
WashingSon, D.C 2006? 

NATION'S BUSINESS "PIONEERS Of AMERICAN 
Y r a* W Street, N.W„ WMIntftipi, D-C. SWi- 
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A New Partnership continued 



diplomalic initiatives in specific 
countries. 

To study the means of ffoin.fi this 
L* the immediate ui^k of an interna- 
tional public affairs storing commit- 
tee consisting of some 30 individuals 
f rom Kovem n wn t ae Encies, privn te 
corporations and business-oriented 
af&ocialions, including the National 
Association of Manufacturers, the 
Chamber of f'ommt'rc* of ihe United 
States, the Young Presidents" Otrb- 
nteation and the International Execu- 
tive Service Corp*. 

To encourage free exchange of 
view*. ihe individuals apeak only for 
themselves, not far the institutions 
they represent 

One fiijetific aspect of programing 
joinily developed by the Slate De- 
port mem nnd the. business commu- 
nity involves convening workshops in 
individual foreign countries to dis- 
cuss hew VJS, affiliates can strenglh- 
en their public affairs prop mm*. 

A pilot public affairs workshop was 
held hist March in Mpxn-o City un- 
der c^poofiortdup of the American 
Chamber of Commerce of Mexico, 
the Conference Board and the Suite 
Department. 

The purpose: To discuss research 
findings an Mexico and explore "the 
social re^portsibiti ty of corporations 
in a host country. 1 * 

The approach was to cite examples 
of suci_vri;.fni uiilialivcs -and the re- 
action of several corporate executives 
not previously involved in public 2*f- 
fairn wj^ jtn esfpre45Setl desire to outdo 
l In- pnblii: nfTii 1 1 - i ■ = ■ • u r ; 1 1 1 - uf otb*«r 

U S, arm*, 

Ford builds schools 

Highlight of the meeting ws» a re- 
view of Ford Motor Co/& school 
building proffmrrtp which won the 
Mexican AmtThanVa first •'Fbchteca" 
recognition award— now to be given 
-i' h \r-.jr tn cm Am-rirrin-;jffilmterl 
firm for what it has "produced for rh* j 
community and the nation/' 

The interdependence of diplomacy, 
profits* and corporate and govern - 
men I public affairs prpsrarris in in> 
plied in what Ford has done. 

Why ft school -building program? 
The Mexican ffovernmunt has serious 
iiriiblemH in education, and Its tm* 
tiofuil budget — white calling for free 
cttfurafinii sit all lewis— is insufficient 



to meet the demand for grade school* 
created by its population explosion, 

FonT* ( rrstd^ -School ^instruction 
Proj*ram was designed as a modest 
but effective contribution of the com- 
pany and its dealers to help alleviate 
this most serious educational prob- 
lem. 

Edson Williams, who was appoint- 
ing manager of the Mexican Ford 
t-rnriprdjriy ;ifli r tin- program W2is well 
under way, nays candidly; l4 l really 
wai not able to understand at first 
whv our company was building 
schools/' 

But, he adds, "as I did more re- 
st-arch and got more involved. I be- 
rame convince! thiit our objective, 
which i> nhvioush lo make money in 
Mexico, is in fact compatible with 
civic and public relations pro^rain^ 
jlmiJ th.it 1hev support each other.** 

He says he. sees Ford's objectives 
fis maintaining and Improving its po- 
sition and image as leader in the 
automotive industry in Mexico, im- 
proving relations of Ford Mexico and 
its dealers with government at mu- 
nicipal, state and national levels, 
and perhaps most important— pro- 
viding ilF dealer organization with 
the must effective support and coop- 
eration possible in nil areas of public 
relations. 

An a vera^i 1 aisc-ehi^ruoiti school, 
fully equipped, today co&ts approxi- 
mately 842,000. The Tocal Ford deal- 
er is the key. He is responsible for 
community participation and for 
raising 50 per cent of the funds. The 
other 5u per cent is llnwuvd fmm u 
fund formed by oqunl contributing 
of iht- Ford Mexico dealer body as a 
whole and Ford Motor Co. itself. 

The teaching aiafl". con>tHltnn of a 
principal I and aix teachers^ jp; Fur- 
nished and paid for by the govern- 
ment's Secretariat of Public Educa- 
tion resulting in a govern men t-busi- 
ness joint venture in the most pratf- 
ma Lie sense. 

As of now. £2 such Ford grade 
schools have been completed for a 
total of [562 classrooms wilh bpuce for 
over 72 T 0fX) students taught on a shift 
basis. Ford is continuing to build, 
with schools projected for thaw aroas 
whom no jsehool mists and there Le 
no other visible prnspiN) cif urte bt-ir^ 
built. 

The timing of the Mexico Pity 



seminar and of the new State De- 
partment initiative already under 
way are t in themselves, iiignificint, 

W itli \hv end of active Aan'rionn 
military involvement in Viet Nam 
and the advent of negotiations in the 
Middle Ea^ti, we are witnessing — Just 
this yosr — a delicate shiftiag of bal- 
ance in US, foreign policy from the 
defense and political front to eco- 
nomic and commercial Lksuc^s. 

Learning by eip^rleiioe 

Aa Siwretary Kissinger fuld ihc 
M-'unti- Pnroitiii Ri'latidn^ ( Viiiunittee, 
•■M h;iVf "learned Uy experience the 
crucifl] importance of economic af- 
fairs and the intricate connection be 
tween the solution?; of iwnomir is- 
euu and political] issues, . . f 

UndeT Secretary of Ctimmt^rei? 
John K. Tabor recently expressed the 
same concept whim he said: "The 
■v. rarchinfl certainty ! w nfTeclinc 
RovernTur-nr and tn dun Cry nnd I at™, 
indeed all of oar |*?o]ilt> 7 that eco^ 
nomic and commercial footorii will 
dominate international affairn, dk- 
placing in primacy diplamatic p mtli^ 
larv and purely political moves/* 

Literally hundreds of examples 
could be cited descrihinK how United 
States companies ore meeting their 
socioeconomic resrponsibilitiea over^ 
sean w**n as they earn the necessary 
income which their shares owners 
li;ive a ri^hL to expect. 

1I1M World Tmdo hr\& helped sup* 
pari eoljejie and univcrsit.v computer 
PffOfWSd and htis provided compe- 
tent fBM people to educate and train 
nationals in several wnntries in Afiia 
aitd Ljitin America. 

General Klif tric ha^ involved itself 
in the health urea by Hiipponiiitf 
Centre industries in Sydney, Aus- 
tralia—an enterprise which trains 
and uwt* appns3<imrHely cerebral 
palsy victims in the manufacture of 
competi live Jy-priced smiioonductof 
productti for GE (the quality pro- 
duced Lh hltiht»r than the norm); by 
employ b| blind workers In Argen- 
tina; and by donating a mobile X-ray 
unit to the Indian Army for use in 

HaJid/ir!* sli m'haibilitation, 

"Sesame Street' ' in Spanish 

Xerox laut year introduwd Span- 
ish and Portuguese lan^ua^e vernions 
of the fjot)ular children"* televiitkm 





BANKS, STRONG IN 
EQUITY CAPITAL 



Florida National Banks reported $159,480,305 in 
stockholders' equity as of June 30, 1974 which 
represents 13.0% of deposits or about twice the 
percent of equity capital of any other major Florida 
bank holding company. 

VVk lake pride in the fact that retained earnings 
have increased capital by $46,374,163 or 41.0% since 
the organization of the holding company in 1971. 

In this period of excessively high interest 
rates, tight money, and daily changing economics 
there is confidence in the knowledge that Florida 
National enjoys one of the strongest equity cap- 
ital positions in the country while 
many bank holding companies are 
required to borrow debt capital. 



Florida National Banks of Florida, Inc. 

1 lirrr v 1 Hjnks Sutt'widc • Tulal Awl* Mo re Than * 1,45 Billion 



U ym would JLkc a copy ol uui ksuai AnnuiiJ ft spark wrtL*- (Ihauntey W. Luvrr, ft£r«ud«tl *nd t^uArmm 
t?f Ihp ftuurd, l ; lurid* ttailuniil Hank* «f Ploridi, Inc. PO El ax tkn-f?. j.iuk nohvLLtp, f'Jurldb 12201 
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LARGE CASH RETURN 

from 

OIL and GAS LEASES 
ON PUBLIC LANDS 

***** 

The Unifed Slate* Department 
ot ttifi Interior (Buroiiu of Und 
Management) holds non com- 
petitrvfi public drawings each 
month to afford ill citriani over 
the Aga of 21 year* nr. equal 
opportunity to own oil and gat 
lease rights on JanqJs gtimed by 
the federal Government. 

A 1 20.00 fax deduct! □ re filing f« 
caiild return yqo i mm exceeding 
,000.00 immediately, plus a pro- 
duction payment exceeding one mil- 
lion dollars for possible future in- 
come. 

***** 

F&r further information on how you 
can mtelligeotEy pdrf.4cip.ale m ctie 
government spornoned program, con* 
tacti 

MAX M. WILSON 

P.O, BoJtl317 NS-1 
ROEwall, New Me*k» 8S2G1 
Area Code 505r-«3 0507 



m SAVE NOW ON 

r EXECUTIVE 
I LOANS 

k $2,500 to $25,000 

«K CASH It PftyM IH PRIVACY 

As inajseciftivia or p^qTesje locmt psf*^ ! 
jnu wvf ..m r;r-'=f,- rnrffs with Capital 
compared IG moit other txncuim loan services . 

Qa fl&pna«#J you gel titer© ino«e> ( u much 
is {25.000,1* fait ar talfr lam ygu 
could fit it tocilfy. 

Ltwirt an madi m ccrnplilt prrner. 
ffinre ire no penonjf mt*nM*wi, nor ck> «a 
■lohlin:! von-' Ir^nd, it 1 ■-.ire - 

Ftinuiarid? (ff satisfied customsn. Full 
^r«paytnin| privileges. 

A'e tend i*iT — get iht r^cu nuw - 
n i thou! 0bli|lLOft 

Call our toll Iroe' LOAN LINE" 

(800)854-2754 
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series,. M Sesame Street/' in Latin 
America, In parallel with its well- 
known corporate responsibility pro- 
gram* Xerox has also undertaken an 
ambitious program of induslriwJ com- 
pfementntion in Latin America ijv 
voFving transfer of *ophisticaled tech- 
nology to a Larse number of local 
nionufac hirers, wlm wjlj provide eorn- 
r»nenLq and ^tib-ah^nib|i^ f i>r ItkiU 
manLLfaL-turin|T operations. 

Gulf + Western Industfiee, Inc.. ut 
nijt years nf operations, in the Do- 
nimican Republic, not only baa pro- 
duced a significant broadening of the 
economy and created mare than 2,500 
new fobs, but has also built schoobi 
and hospital, yivi-n free medical care 
and medicine fe improved housing and 
established a program in which work 
em associated with G + W can own 
their own homes. 

HJ. Hein* introduced modern ag- 
ricultural methods in Portufial and, 
in tht> Hfwuv nf jusl six years, in* 
t a-*Hl the production of tomatoes 
fur oirmnercia! use from a negligible 
amount to the nation's fourth largest 
Crash export. 

In Colombia, these examples on a 
more modest scale can he cited; 
■ A former Peace Corps volunteer 
who served in ( Vilombia helped estab- 
lish "Remaches Industrialcs," now 
the larget-1 rnaker of riveta tn South 
America. Almost since its inception, 
il has promoted sports programs for 
its workers bv providing: the uni- 
forms and equipment needed. 

* Texaco has wed helicopters to fly 
pieffjbrit-^ed ,-^hools into the for- 
merly inatw^ibSe Hio Siscio canyon, 
:avl Ii^h buill a school in Tumarn 
where a pipeline ends 

• Goodyear, Goodrich, Uni royal and 
IBM have provided low-cutl benefits 
such aft housing, primary schoob% 
heaJth care ami sijeeiai jot: IniininR 
for their employees and thpir fami- 

1ir>. 

M<ihi ct>rfJOTntione consider mch 
activities a normal part of doing hu^i- 

IH'i-.h ilbrdtlkfl 

Two major objectives 

Two major objectives of ihe gov- 
emment-biiEsme»E initiative are ( 1) to 
aiunkf private riti^ens, ]n the t\S 
and abroad, aware of the role of the 
international enrpomtion ft socio- 
economic force and {2) by example* 



to encourage other corimra Linns to 
follow Kuit and |*cl more deeply in- 
volved in the society -building aspects 
of commercia] life. 

Caterpillar Tracrx»r President Lee 
I. Morton, tt major corporate spoke^- 
rmn on inlernational business, out- 
lines what he coneidcra to be the 
three kind* of aoc'ml ftnpaclii and re- 
sponflibilitieEr of hysEneae. 

Tirst/ 1 he say*, ^jfje those that 
result from straigh I forward, vigorous 
IKiFFuil of more sale*,4 and profn in 
tihort. our dady buns oiks ^irisirt. The 
wn^>r>d cateRory ban U> do with ^on- 
ducting these bttBinesn matters in a 
way thai is socially responsible . , . 
in other words, being regpoiifiivi' |o 
[he public interest us we pursue con- 
ventional bu«uiesB uisks, 

ih T}ip third category relates to spe- 
rial socio! initiatives which— though 
they may capitalize on our particular 
strength*— cJcnrly He beyond thv di- 
mensions of regular hus.uie&g opera- 
tions. I believe that a corporation's 
object iw of ^?rvinfi Thf? lnnjj-tenn in- 
tercets of its shareholders cart be waO 
served by taking actions In all three 
categories-- and nol tusi \\u- firriC 
□ne." 

Tins kind of corporate involvement 
ol encicly'F problems i> far from d.* 
goading. 

Sir years &fQ ¥ General Electric 
iml'lishefl a report on "Our Future 
KuMne,^. ^nvironmenl" in which it 
said such involvement was "now a 
question of survival/' 

"Hie public expects btisincKs r»r^ani 
mtions to do more to improve the 
quality of lift*, the GE report said— 
in Khort, the public is implicitly re- 
writing its "cb&rter of expects lions; of 
com ponies." 

ft is not jusl the American public 
thai ha* hiph expecUi lions People all 
over the world and Iheir governments 
art^ demjiiKiing positive corporate 
citizenship from intfrrL^tionnl c?om- 
panies. 

If bus mesa default in this chnl- 
l^n^e— if it does, not harnesa its im- 
Tnwnse management and technological 
c-xipabi II ties to supply public needs— 
Kovernnutntw every where will be prea- 
sasred and tempted to build con- 
strainta into their economic systems 
which will be counterproductive to 
Ibfir own (rhiiv-livra a^ well as to 
thnj^e of buninena n hi D 
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flouen, on the Seine near the Enpjist* Channel, fe an o/rf comrr&r$i$l 
and cvitufttf center, as well as the hustling port near Parte. 



To try to deduce the economic pros- 
pects of France Is as risky luday as M 
has been many limes In the past, 
when to much lhal occurred waft un- 
predictable. 

Two brief analyses, however, may 
help c Unify the presenl situ n Hon 
First, a noie on the three? chief assets 
which have facilitated the roestata- 
uahment or France alter each of iis 
previous upheavals and depressions. 
Second, ar* examination ol the three 
points where danger, or drastic 
change, now appears possible. 

The three chief assets have been, 
and remain, the remarkable physical 
resources of what is now Western 
Europe's largest country; the natural 
skill of Its workers at occupations 
ranging from traditional and modem 
crafts through alJ technical levels to 
scientific research; and Franco's gift 
far landing on Its feet— barvkti, a 
term used by the French, 



Prepared in cooperation with the 
Amorlcsn Chamber ct Commerce in 
France. 



It is baraka (an Arabic word mean- 
ing "divine providence which brings 
luck") that brought a dictator, Na- 
poleon, alter the French Revolution 
of I7e9 had reduced the country to 
chaos, And. lo lake this century only, 
it brought an American army twice, 
the Marshal I Plan when economic re- 
birth looked iike a 50-year task, and 
the European Economic Community, 
with its huge eiport potentral for 
French products, just when the 
economy was choked by near-civil 
war. 

Prophecies of economic solvency 
— by ihe end of 1G75." 'before 
1980/" or at other dates suggested by 
French ministers and economist* — 
are in part inspired by France's 
hsraka. Similarly, the unspoken rider 
to predictions ol near-disaster Is al- 
ways: "But in the end something will 
happen to put everything right, as it 
always does." 

Frances 3,200 miles of coastline 
and froniier linking it with the Medi- 
terranean, the Atlantic, ihe English 
Channel arid Ihe North Sea. and on 



land with Belgium, Luxembourg, Ger- 
many, Switzerland* Italy; Monaco, 
Andorra and Spain, encompass not 
only the largest Western European 
country bur the most varied geologi- 
cally, Ihe besl equipped In strategi- 
cally placed commercial ports and 
the richest agriculturally. 

As for the technical skill of French 
workers, it may be marched by thokr 
political influence, e factor best men- 
tioned in connection with the third of 
the three present dangers 

The first danger la inflation, both of 
price and credit* which is much more 
serious in France than In Germany or 
the United Steles Even the govern- 
ment's own price Index, rejected by 
labor unions as Inapplicable To lower 
Income brockets, shows price In- 
creases in early 1974 running at an 
annual rate of 13 to 18 per cent. 

More so In France than in olher 
countries, the explanation is psycho- 
logical. The belief that inflation Is 
now a way of life, the certainty that 
wages will rise in proportion, and Ihe 
knowledge that each rise In the price 
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For only IOC 
you can learn 
how to keep fire 
from crippling 
your business 

It's a g loamy fact Fire strikes a busi- 
ness somewhere, every four minutes, 
And. when vital business records are 
destroyed, results can be especially 
crippling. 

Before you smell smote, sniff out 
ttie i^crts about /words pr&tetljort. A 1 0( 
stamp and the coupon Ewtow will bnng 
ihwn lo you in our tackle! — "3- Minute 
Protection Quiz." II will pinpoint (tie 
"lime bemtrii" in your record protection 
practices. And *haw you how to de fuse 
them, with Firc-Fyter Files end Record 
Safes built by Meiiink. The people who 
knew records protection btel 

So till in the coupon And hck that 
stamp. Now, before fire can give your 
vStaj records a Licking* 
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index is a cut in the real coat of re-- 
paying old debts, combine to turn In- 
fFaiion into a paper tiger in trie public 
mind. Yet* In fact, It can poison l he 
effect* of all government measures 
aimed at rectifying the economy. 

The second grave danger is that 
Franco's stability, and even inde- 
pendence, will be weakened by a 
trade deficit (hat may range from Sf5 
billion to $10 billion In 1974, The 
welcome plan of the Shah of Iran to 
deposit a total of $1 billion on ac- 
count of purchases over the nexl 
three years will pay for only 72 per 
cent of France's oil purchases from 
Iran for the same period (at the pres- 
ent rate). However, French oil im- 
ports from other countries are 13 
time* greater than from Iran. 

France's trade accounts, which are 
calculated on a freo-on-board (FOB J 
basis, are abou! 7 per con! bolter for 
the last few years Shan they would 
have been it the French government 
had in addition used the cost-insur- 
ance -freight fCIF] calculations, as is 
done by other member countries of 
the Organization tor Economic Co- 
operation and Development. 

Nor wera published figures for 
June. seasonally corrected. On 

a CfF/FOB, seasonally adjusted 
basis, France s deficit for the first six 
months of 1974, unrelieved by for- 
eign payments from other sources, 
would be about $2.& billion, with a 
strong possibility that the second 
half of 1974 waufd be much worse. 
The fact thai Germany's surplus tor 
the first hatf was as large as F ranee' s 
deficit dnamatrzes France's precari- 
ous trade position. 

A key reason for the gap between 
French and German export perform- 
ance is that, in general, Germans ag- 
gressively go alter business any- 
where in the worfd, while the French, 
confident that they make beller 
"mousetraps," expert ihe world to 
taet a path to their door. The better- 
mousetrap theory hasn't worked so 
well. While 94 per cent ol German 
exports are in equipment — ihus pay- 
ing the wages of several 1 million 
workers — only halt of French exports 
are in finished goods of any kind In 
the first quarter of 1§74, France ex- 
ported nearly $2 billion in farm 
products fup 45 per cent from the 
same quarter in 1973). nearly $5.5 



billion in raw and semifinished goods 
(up 50 per cent), $2.5 billion in con- 
sumer goods fup 15 per cent) and 
only $2 bIHion in equipment (up 21 
per cent). 

French foreign trade during 1hls 
first quarter was In surplus with two 
good customers, Spain and Switzer- 
land, and two poor ones. Italy (with a 
surplus of $450 million, up 218 per 
com) end Britain (with a surplus of 
$160 million, up 123 per cent) But 
France's deficit for the quarter with 
Germany was ciose to t700 million 
(up 311 per cent) and with the United 
Slates $550 million (up 68 per cent 
from the same quarter in 1973}. With 
national reserves at only about $S 
biliion, as compared with Germany's 
$35 billion, France is in an increas- 
ingly weak liquidity position, which 
creates the second of the govern- 
menl's three vital problems. 

The third danger threatening 
France's economy Is indicated by 
two facts. 

FJrsl, 49.3 per cent of the vote in 
the recent election was cast lor sup 
porters of nationalization of most in- 
dustry (ail banks, finance houses and 
insurance firms, and the nine biggest 
industrial groups, including their 850 
subsidiaries), and For candidates sup- 
porting the right of employees to 
secure nationalization of their em- 
pioyer by a majority vote. 

Second, the governments new 
delegate for tho reform of industry, 
Pierre Sudreau^ heads a commission 
thai Is to propose, within six months, 
a plsn to restructure all enterprises 
in France, inciuding, of course, those 
controlled from abroad. II the old 
government rule — 4 'if you intend to 
do something, do it; il you don't, ap- 
point a commission"— still holds true, 
perhaps no great change will occur. 
Bui labor union pressure for "busi- 
ness democracy" — in plain language, 
the right of employees lo elect (and 
fire) managers — is so great that in 
1975 management in France may 
lind itself struggling to persuade not 
only lis potential export customers 
and creditors, but also lo sell itself 
to sts own employees. 

In the end 4 ol course, France wMl 
come through on its feet thanks lo 
Its rich resources and the skill of its 
people- Or perhaps because o! Its 
eternal bar&ka. 
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Learning to Do as the 
Romans Do 

This school operates on the premise that 
ignorance of locaf culture and language 
isrVt bfiss for the businessman abroad 



Under the star-studded Arizona 
sky. amid (he patoverde and bloom- 
ing oleander, Mrs William Voris had 
put out n buffet that fit the guest lifit 
like a jjlove The menu: 

Nawi goreng — Indonesian chicken, 
shrimp and rice, 

Sup pa boiler — Norwegian meat- 
hill 

Tab*>Uch — l^ebanese parsley^nirit 
salad. 

Stedky per«s— Russian sweet 
pepper salad. 

Lubey be aeil — Saudi Arabian 
grwn bcum aalad. 

E&cabwhe dt* eamarr>ru r 5- Mexi- 
can pickJird stir imp. 

M eeta kayla pn e f hold - Indian 
tweet bet nana puftV 

And to top it ofT. Hawaiian fru.ii 
kehabti with orange-ginsrer dip. 

A dozen Mu dents at the Anwiean 
Graduate Schoot of international 
Management were there to nibble the 
vrtth-tt liuit night at the campus home 
of the school president 1 Mrs, VoriR* 
[iu>!njrhc|, They were as cosmopolitan 

so. the l/U^Uie 

Any (pi vim dasa at the school has 
a number of foreign students In 
ihi* one were, among others. Tai- 
< 'hiu WciO of Moris: Kontr: Jose Man- 
ual Araneta Serra of Noilo City, the 
Philippines; Jerome Jean Peiia of 
Paris, France; KraneLssco Javier Par- 
do nt 1-inui. Peru: Tuam~-Van N^u- 
yenduy of &iif>cm, Viet Nam; Ram- 
esh Mohan Manikkaju of Mfidr^, 
India; Himshi Kuyama of Tokyo, 




Dr, WsUiam Voris, a veteran of 
educational posts al home- and 
abroad, the school's president. 



Japan; Sverre Fraas Koxvold oi tlslo. 
Norway; rind Paul Tlmxhior C iraham 
Kehrer of Utrecht. uV NetherlandK 

Why do fttudenta from the fur cor- 
ner- L*r the world head for this sandy , 
sun -splashed campus on tin? edge of 
Ihe Arizona desert at fitandnlp mvir 
Phoenix? 

To Ret, in three semester^ a mi- 
n i decree in international managti- 
mr'til. wnh [he HfWMU] training lhat 
sifnjJIen. The paduate school's stu- 
dentH, both foreign and American* 
take courses that emphajii/4* the cul- 
tures and language* of countries in 
which they hope to work, as Well u.k 
subject* similar to those offered in 
other graduate hufiiniw schools 



President Von* explains: "Of 
course* most of otir students are 
America nt* about 85 per rent of (tie 
(SfH) or f^o who go here. 

*'But we actively recruit foreign 
student*, too. The multinational eur- 
porations, l ha I eonie hen* |o hire our 
graduated are looking for taomo for- 
^ifCn nationals for t>ic-tr bedlam* 
overseas. 

"In addition, we think it's good to 
have youns fieople from all over the 
world on the same campus The .-Hi 
dents iret the benefit of fresh view- 
points and varied exoteric nee. 

"Also. Thunderbird h one of the 
few schools, anywhere, thai offer 
this kind of graduate education. If 
that's what you want, vou almost 
have to co use here." 1 

Umg called the Thunderbird Grad- 
uate Seh™| of International Manage 
ment. the school is still best known 
aa Thunderbird an ion k alumni and 
old friends. 

Like radar or the A-bomb. I he 
institution wn.q an offshoot of World 
War If 

"It was th* brainchild of the late 
Cien. fturton Kyle Yount,* 1 my ft 
I "hristian Ijiraen* director of special 
projeHs. "Me was he;irl of the Air 
Force Training Command, which It, id 
some 4F^ I- ins lallutiorut for training 
airmen — schools, flying fields — all 
over I he country, 

"One was Thunderbird Field No. 
I, hen 1 in filendafr. Thiinderhird, of 
i,intr-.f\ i:. Ihe n:ime of a legen(f.irv 
Indian drily a giant Hird who i- 
qofJ of thunder, liphlning and rain. 

"When the, w?ir Friar ted to wind 
down, the Air Force U^an making 
ill i 'J uf fielif;-. f.n draeliuale. Il wan 
sort of a list of mrplim property. 

"Gvn. Yount. during the war, had 
seen many instanceft where ignorance 
of the i i ri|.;i. i:sp'4 r or of the country had 
kept pood mm froai drang n K oott 
job abroad He mis nure lhat after 
the war Americans would be working 
a33 over the v:U il w.- 

"He thoughl the uountry neerlinl «i 
sehool that j^ave a spejcuil kind of 
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business i mining for work overseas. 
And to him t Thunderbird seemed the 
rifcht place to put il. +p 

The school, started in 1946, al- 
most never got off the ground. (Jen.. 
Yount, who was to tecome its first 
president, had a hard time find inn 
angels who would bankroll his hunch 
with their hard cash. 

Finally, thrue local and two N*-w 
York bonks put up §175,000. 

"It waH enough to i?et thines co- 



Tnunderbird's 7,000 alumni arc un- 
happy about the change. 

They call themselves TTiurider- 
birds. That's their nickname* and 
they're proud of it. 

The American Graduate School of 
ItrtemBtional Management will con- 
tinue to require, as it has in the past, 
ihnt nil U S. student* teem to read 
and write a foreign language— 
French. German. Japanese, Portu- 
guese, -Spanish or Mandarin Chi« 



ban hired 161 graduates; Bank of 
America, 149; Ford Motor Co., 05; 
J Walter Thompson. Arnericati 
Cyanamirl, 36, and Chicago Bridge 
and Iron t o,, ao, M 

Th under bin J 'g way of life owes 
more to the Wild West than to ivied 
academe. Informality ifl the order of 
the day in the da^.-r. wim It .il-u 
mark* the coed school's social life, 
much of which revolves around the 
pool, patio and pub, 




Prof, John Undhoito fiefps stWcnf s James Shields 
fieft} srtrf retired South Korean Merine Co/p$ Ge/i. 
Han Soo Kim to kt>ep up with current business trends. 



Neither the students nor the faculty go In 

for sfarcrty formality at this International school 

of man&gemQnt tochniques in sunny Arizona. 



Log," Mr. [jirfcen says, "because 
Washington agreed to leaj*e the tend 
at SI a year, if the school would 
maintain the hiikhUng*. 

*Then. after 10 years, the land 
went to ihe Mehool." 

At fliat; It wa^ named the Ameri- 
can Institute for i'un-i^n Trade, 
"t hen, to identify it more clearly as 
an educational invito I ion, it became 
Thunderbird Graduate School of In- 
ternational Maria gement. 

The Thunderbird was dropped 
from the school's name recently. 

"Nobody except an," a Hpokcwnuin 
fiayn, "know what it meant" 

True, iCh not a byword on the 
Hoarse or the Gin/a. Wat some of 



newc. Foreign students mwt 
equally proficient in Kh^hsh 

Many U.S. companies contribute 
To the H-hooCH support, soys Gate* 
Davison, director of program devel- 
opment. 

Among them; American Airlines, 
liahk of Aiih rica r i amrpiilar Tractor 
Co., < ol^atv-Pidrnolive Co.. Eastman 
Kodak Co., Firestone International 
Co., B.F.Goodrich Co. 'Internation- 
al), Procter and Gamble Co., Exxon 
Corp., Texacu, Inc., aw! Union Car- 
hide Corp, 

"And many banks and corpora- 
tion* n^ruit here for ownwra jobs." 
Mr. Daviaon adds, 

"For example, Chase Manhattan 



Most of the student* have been 
?d i road. Their average aife is about 
2o\ About half are married. 

The young men and women see 
est ni benefits in working abroad. 

Says David W. Ogilvy, of Wash 
ington, D.C.: 

*1 intend to eorae back to lb* 
Stale*, pfrhiph at a company 1 !* brfsatj- 
quarters. But in an overseas assign- 
ment, you tend to gel greater re- 
sponsibilities earlier in the Rftme. 
You advance faster." 

Thomas M McCoy, of St. Loubi, 
Mo., puts it succinctly: 

''There; ii a ureat worid out there 
It's an nrLW-in&, fa*cinathig place 
l>m't maw it." ENO 
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BUSINESS: 

A LOOK AHEAD 



BY GHQVER HE1MAN 
Assoc! ale Editor 



A New Federation 
of Labor— for 
Government Workers 



Growing militancy of unionized public em- 
ployees may find a rallying point in a na- 
tional federation outside [he AFL-CIQ. bul 
that organization is counterattacking 

The federation would be an extension of 
the Coal i iron of American Public Employees, 
which claims to represent 2.4 million work- 
ers in Ihe 50 slates. CAPE, started In 1971 
and formalized In 1973, is Investigating the 
concept of ail public employee unions join- 
ing together to provide a nationwide front. 

ir would mean formation of a new labor 
federation, with a potential of as many as 
13.5 mIFIion members, called American Pub- 
lic Employees. Presently, about a third oP 
government workers are organized. 

In CAPE are the 1.5 mill ton-member Na- 
tional Education Association, thrj 750.000- 
member American Federation of State. 
County and Municipal Employees (AFL- 
ClO) arid the National Treasury Employees 
Union. 

As a counter to CAPE, the AFL-CIO re- 



cently announced it would !orm a depart- 
ment to represent public employees. Mote 
than two million public employees belong 
to 22 differed AFL-CIO unions, and have 
been lumped in with industrial workers and 
others. Twelve unions initially agreed to 
move to the new department, which could 
become the AFL-CIO s largest if all join. 

Jerry Wurf, head of ihe American Federa- 
tion of Stale, County and Municipal Em- 
ployees, says he will continue to work with 
the AFL-CIO public employee department, 
bus also will work with CAPE. Some believe 
the volatile Mr. Wurf may lead his organiza- 
tion out of the AFL CFO eventually. 

CAPE'g top priority is a federal collective 
bargaining bill including Ihe right to strike. 

Disparage public employee groups are al- 
ready joining together st state levels. There 
are state coalliions In Connecticut. Dela- 
ware, Hawaii, Illinois, lowa, Kansas. Mary- 
land, Michigan, New Hampshire, New Mexi- 
co and Wisconsin. 



Uncle Sam Tries 
to Get More 
From Tax Accounts 



The federal government, faced with en in- 
terest rate problem, too, is contempt filing 
placing some federal funds In inleregl-bear- 
ing 30-day time deposits in commercial I 
banks, and speeding She process of getling 
Dlher such funds into government coffers. 

This is a result of a recent report on a 
study of accounts, kept aa demand deposits 
m local banks, thai represent businesses 
federal la* payments. 

While ihe report says The account system 
should be retained. It recommends looking 
for ways to employ a portion of the funds to 
provide added returns to the Treasury. 

As an Interim measure, the Treasury in- 
dicates that it will " experiment'' with time 
deposits and try to expedite Ihe Now of 
other tax account funds to Federal Reserve 



ban kg — increasing Treasury balances and 
thereby reducing government borrowing 
needs. 

Officials note this is Ihe first report on the 
system in nearly 10 years. Since Ihe earlier 
report, the amount of taxes flowing through 
the accoums has quadrupl&d, and the size 
of Ihe account balances has risen, as have 
interest rates — thus providing banks with 
greater earnings potential on the balances. 

In relurn lor having these accounts, on 
which they pay no interest, banks provide 
certain services to the Treasury, such as 
handling savings bonds. These services 
have declined as the accounts have grown 
and the Treasury now feels Ik would be 
more economical to pay the banks for the 
services. 
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It s an III Wei! 
That Blows No Good 



Farm Credit System 
Hopes to Cut Costs 



Trade experts see a potential $10 trillion ex- 
port market for U.S. goods in the Middle 
Easl by 1960 — which is abour five limes 
what it was In 1973, and which approaches 
the current level of U.S. exports to countries 
in Europe's Common Market. 

The Commerce Department says the 
area's oil revenues — estimated at $62 bin ion 
in 1974— are expected to be $180 billion In 
six years — or about 12 times the 1973 level 
of $15 billion- 
Funds in such majestic amounts will be 
available because of jack ad -up prices for 
Oil — prices U.S. customers, along with 
others, will have to pay. But at Ihe same 
time, marketing opportunities for U.S. busi- 
ness will soar 
Listed in a recent Commerce Department 



report as products promising for increased 
ex porta to the area aro: Civil aviation air- 
craft, passenger cars, buildings and ma- 
terials of all types, construction machinery, 
air-conditioning and r&lrlgeretion equip- 
ment, oil field equipment and supplies, agri- 
cultural machinery and food processing 
equipment, food itself, luxury items, medical 
apparatus, power generating machinery, 
electrical generating systems,, and water de- 
salination equipment. 

Major project opportunities listed arc 
Petroleum refineries, liquefied natural gas 
facilities, petrochemical plants, steel mills, 
aluminum smelters, copper mining and 
smelting installations, cemanl plants, textile 
plants, sugar and paper mi Us, and entire 
transportation systems and equipment 



Faced with a growing need for credit to 
finance agricultural operations, the farmer- 
and cooperative-owned Farm Credit System 
is centralizing services in order to cut the 
cos I or doing business 

The government-organized and -regulated 
lending system operates now through 12 
districts which generally run their own 
shows. The Farm Credit Act of 1971, how- 



ever, authorized Ihe districts lo undertake 
functions of a service nature jointly. 

Starting Jan, 1„ a newly created Farm- 
bank Services, located In Denver, will begin 
offering the districts such things as credit 
trends studies, advertising and public rela- 
tions aid, retirement and wngn and salary 
services, and management and develop* 
mem assistance. 



Rescue Efforts lor 
Airlines in Distress 



Strength in Numbers 
for Nuclear Plants 



The uneasy economic condition of several 
U S, International airlines Is prompting gov- 
ernment action and calls for more action, 
much of it stemming from long-standing 
discriminatory practices by foreign coun- 
tries. 

Secretary of Transportation Claude 3. 
Brinegar has announced a live- pom 1 plan in- 
volving fares, route abandonments or con- 
solidation, a 4 Tly U.S. Ilag" program, reduc- 
tion of capacity on international routes, and 
reduction of such foreign discrimination 
against U.S. lines as the charging of exces- 
sive navigation and landing fees. 

Tho Senate Commerce Subcommittee on 
Av I ill ion has been holding hearings on S, 
3481, a proposed International Air Trans- 
portation Fair Competitive Practices Act, 
which would cover, among other issues, Ihe 
higher landing fees paid by U.S. carriers. 

Sen. Lowell Weickor (R.-ConnJ has in- 
troduced a separate bill, S. 3790, that would 



focus solely on excessive or discriminatory 
landing fees and have the Secretary of 
Transportation determine the amount oi 
"compensating fees" tq be levied on foreign 
carriers. 

The proceeds would be pooled In a 
special fund from which payments would be 
made to U S carriers squeezed by landing 
charges abroad. 

Such compensating fees also would be 
levied under S. 3481, but the State Depart- 
ment would be involved along with the 
Transportation Secretary In the determina- 
tion of amounts. Sen Weicker contends the 
diplomats should not have Jhis role. 

The Senator cites a number of cages of 
landing lee discrimination, a typical one be- 
ing at London's Heathrow International Air- 
port. A U.S. 747 landing there, he says, 
must pay about $1,675 while a comparable 
British-owned plane landing at New York's 
Kennedy International Airport pays $391. 



Mary and mora consideration i* being gfven 
to building nuclear energy centers as a 
means of satisfying concern aver polentisl 
risks— rn.nim.ii though they may be— from 
nuclear power plants. 

As It now looks, the nation could have 
Irorn 4 DO to 750 plants in operation by the 
yoar 2000. Clustering plants could reduce 
the number of sites by a factor of four or 
five- 
Federal Energy Administrator John C. 



Sawn ill favors establishing bigger nuclear 
energy complexes 'where we could con- 
centrate . , . the production of nuclear pow- 
er and us associated subsystems of luer 
recycling and radio active waste disposal." 

Such centers, he says, would make se- 
curity easier and provide more opportunely 
for economy in construction. Also, ho saya, 
over the long run, less land would be af- 
fected. New reactors, for example, would be 
built next to decommissioned ones 



NATION'S BUSINESB/aSFTEVrnKFl iM* 



87 



EDITORIAL 



He's Right 

President Ford has rightly identified inflation as 
*Vjur domestic public enemy No, 1." 

He had also rightly identified government spend- 
ing as the prime cause of inflation* 

Finally, he has rightly called on us voters to 
"support your candidatea s Congressmen and Sen- 
ators* Democrats or Republicans, conservative or 
liberal* who consistently vote for tough decisions to 
cut the cost of government* restrain federal spending 
and bring inflation under control/' 

Right on, Mr, President! 
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SUPER K SALE! 

Buy 36 pens* Get 12 more for a penny! 





buy 36 ball 



SUPER 
1°SALE 



12 more for a penny? 



Who says a penny can't buy very 
much anymore? 

When you buy 36 Bic 25$ medium 
point or 29$ fine point ball pens, we'll give 
you twelve more for just a penny. 

There's no limit to how many pens 
you can buy. So you can stock your office 
for months to come. And really save a 



bundle of pennies. 

(Specify offer S-901 for medium 
point ball pens or offer S-1Q45 for fine 
point ball pens. Both models are available 
in blue, black, red or green ink) 

The Bic Super l£ Sale. Its the best 
penny you'll ever spend 

crQiiabl* la Canada. 



These offers only available through office supply dealers in A doz. Super 14 Sole pre-packs. 



NCR systems are 
a big factor in factories! 



New NCR computer systems help manufacturers operate more profitably. Other 
NCR systems produce similar results for companies in many different industries NCR 
knows from years of experience what you need in etectronic business systems 
lo earn more profits Of course, a good business system is more than a computer. NCR 
provides you with date terminate, peripherals and computers to hefp you 
run your business better. You get the help of NCR representees who^re Irained 
in your industry and devote their efforts exclusively ib-yourbusiness. And 6v*r 
18,000 field engineers provide worldwide servfce coverage for your NCR flyaerp 
You're in good company with NCR, the complete systems company I 
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DjrppJeiE Computer Sy^Jlef^ 



